
 

We’re HIRING 
We’re looking for Tea Specialist and Lab Assistant 

Smith Teamaker  
Founded in 2009 by the late, legendary teamaker Steven Smith, Smith Teamaker crafts artisanal teas that showcase 
an artful talent for creating unexpected combinations with complex flavors and aromas – such as White Petal, a 
delicate and floral white tea blended with osmanthus and chamomile petals. Founded on the tradition of challenging 
norms, our team continues Steve Smith's pioneering spirit by crafting exceptional tea experiences and is generating 
some of the highest growth in the industry. Our products are handcrafted in Portland, Oregon, with an omni channel 
business model that delivers tea experiences within fine restaurants and specialty retail stores around the world, at 
Smith tasting rooms and online at www.smithtea.com. We’d like you to help us change the industry! 

 

Our Tea Specialist and Lab Assistant directly contributes to the company’s success by actively managing all 
functions of our laboratory, including sensory analysis and formulation of tea blends and ensuring precise and 
accurate documentation and lot tracking. The role provides a critical link between our VP of Tea and Production 
team and is the primary guardian of quality and consistency in our products.  

The ideal candidate has a passion for tea with exemplary attention to detail, both in your palette and documentation. 
Your day-to-day involves blending tea samples for analysis by the team, completing and organizing formulation 
paperwork, and ensuring the tea lab is clean and organized. This position requires a thorough understanding of 
ingredients, flavor profiles, and formulation practices. 

You love to work independently and strive for consistency in process and product, while remaining flexible through 
unforeseen changes and proactive in problem solving. Success is measured through teamwork, quality control, 
adhering to health and safety regulations, and creating a positive work environment for everyone. 
 
This full-time onsite position is available immediately and will be an active member of our Tea 
department. Standard hours are 8am-5pm Monday-Friday, though somewhat flexible based on individual and 
business needs. Occasional weekend work may be required in coordination with high-volume periods or special 
events.   

At Smith, our culture is rooted in Head, Heart, and Hustle, and your objective is to live, teach, and demonstrate our 
culture in all interactions.  
 

Core Responsibilities 

• Formulation – generates recipes according to production schedule; manages inventory by lot as needed for 
formulation purposes; physically prepares samples for evaluation and participates in tasting and 
discussions. Coordinates activities and communicates throughout  

• Assists with research and development of new products  
• Collaborates with Procurement Specialist to identify tea volume needs in regard to formulation and flavor 
• Manages ingredient and batch tracking software; updates records of production and ingredients; ensures 

accurate and timely entry of information 
• Creates and maintains product spec sheets 
• Assists Tea Educator with online and in-person classes and training 
• Provides general support to Tea department, as instructed  

 

 

http://www.smithtea.com/


 
 

Required Skills and Responsibilities  

• Acts with integrity, honesty, and the passion that promotes Smith Teamaker culture, core values, and 
overall mission  

• Ability to work in a fast-paced environment with growth mindset 
• Combination of tactical skills to execute daily initiatives, combined with strategic thought to seek out and 

implement new processes and efficiencies 
• Ability to manage multiple situations concurrently 
• Ability to work independently and/or with limited direction 
• Understanding of standard lab equipment and general preparation of tea and ingredients. 
• Demonstrated proficiency in basic calculations and unit conversions 
• Possess a passion for our Smith Teamaker culture 
• Strong knowledge of tea, botanicals, flavors and industry practices a huge plus 

 
Benefits 

• Competitive wage commensurate with experience and performance   
• Fully paid medical, alternative care, vision, and dental insurance; STD/LTD, Life and AD&D coverage. 

Employee Assistance Program, Flexible Spending Account   
• Paid holidays, PTO, paid parental leave, paid time off for vaccines, 401(k), neighborhood parking pass or 

transit wallet   
• Excellent tea selection   

 
Location:  Portland, Oregon 

Contact us at jobs@smithtea.com to share your story 

 

Smith Teamaker provides equal employment opportunities to all employees and applicants for employment and prohibits 
discrimination and harassment of any type without regard to race, color, religion, age, sex, national origin, disability status, 
genetics, protected veteran status, sexual orientation, gender identity or expression, or any other characteristic protected by 
federal, state or local laws. 


