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ELLEEBANA 
ONE SHOT 
LASH LIFTING  
FOR LOVELY LONG 
LASTING LASH CURLS.  A 
SIMPLE, NO FUSS 
TREATMENT TO BOOST 
YOUR BOTTOM LINE.

WHAT IS LASH LIFTING

With Elleebana One Shot 
Lash Lift, you can offer
your customers luscious 
curled lashes that will last 
and last, in the blink of an 
eye. 

Just one 20 minute 
professional treatment is all 
it takes to deliver a 
sumptuous lash curl that is 
retained, even after a 
shower or swimming, for up 
to 12 weeks.  

This easy to use, no-water, 
single-use sachet kit 
contains everything you 
need to give your clients 
perfect lash curls every 
time.  This system is both 
hygienic and convenient.  
You’ll get 30 - 60 perms 
from a single kit, allowing 
you to o er your clients a 
premium service, with no 
wastage in minutes.  So 
your customers will be 
happy with the results and 
so will your bank account. 
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AFTER
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AFTER

                                                                                                                                                                                                                      2



ANATOMY OF THE EYE  

!!
The eye is an amazing and incredibly complex optical system.  Vision starts when light enters the eye via the cornea; 
from there it then travels through the clear aqueous fluid and passes through the pupil.  !!
The pupil changes size as the muscles in the iris constrict or relax to adjust to the amount of light entering the eye.  
Light rays are focused through the lens and proceed through a clear jelly like substance which is in the centre of the 
eye and called vitreous, which then gives the light form and shape.  !!
When the light rays finally land on the retina they form an upside down image, like a camera.  The retina’s job is to 
convert the image into an electrical impulse that travels along the optic nerve to the brain where it is then interpreted 
into an upright image.  !!
Why are we showing and explaining the anatomy of the eye?  !

• It really is a truly amazing system;!
• It is of most importance to our lives;!
• An incredible amount of trust is given to you as a therapist to work on your client’s eye – you must treat this 

area and the treatment with pure and uncompromised care and respect, best practice, and health and safety 
must be adhered to;!

• The eye is not immune to infection or disease so it is incredibly important that you get your clients to fill out 
the client record card.  This will allow you to assess your client’s suitability for the treatment; if you are 
however unsure, you should advise them to seek medical approval from their doctor. !!!
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HAIR STRUCTURE  
The upper lid lashes are courser, longer and more numerous than the lashes on the lower lid.  There are approximately 
90 - 160 lashes on the upper lid and only approximately 60 - 80 lashes on the lower lid.  The eye lash grows on average 
7mm - 9mm in length and is located in three to five rows along the lash line, usually found to be more dense laterally 
and thinning out in the medial aspect of the eye.  The average life span of the natural eyelash is anywhere from 45 to 90 
days, depending on each individual.  The natural eyelash grows for 30 days, rest, and then begins the cycle again 
before falling out.  Eyelashes are at di"erent stages of the cycle within their life, and as a result we lose lashes every 
day.  !!
Eyelashes go through three stages of hair growth:!
% Anagen - this is the phase when lashes are actively growing;!
% Catagen - during this phase, the lash stops growing and hair follicle shrinks;!
% Telogen - this is the resting phase before the eyelash falls out and a new one begins to grow!!
Keratin: A protein, which forms hair!
Cuticle: The hair cuticle is the outermost part of the hair shaft!
Cortex: The middle layer of hair !
Medulla: The inner most layer of the hair shaft!
Inner Root Sheath: The inner root sheath of the hair follicle is located between the outer root sheath and the hair shaft.  
If is made of three layers: Henle’s layer, Huxley’s layer and the cuticle.!
Outer Root Sheath: The outer root sheath of the hair follicle encloses the inner root sheath and hair shaft!

Connective Tissue: Connective tissue is a form of fibrous tissue; collagen is the main protein of connective tissue  
!
LET’S GET STARTED 
To perform Lash Lifting you will be required to have all the basics:!

• Massage bed/chair: which is adjustable so clients can lay flat or sit up;!
• Trolley: which is large enough to lay out all your required products;!
• Stool: ensure your stool is height adjustable and position yourself correctly for the treatment;!
• Magnifying lamp: to magnify the lashes and produce more light, making application a breeze;!
• Please also make sure you have blankets, a headband and bedroll, tissues, cotton wool and a mirror.!
• Please ensure you have correct medical malpractice insurance or professional indemnity insurance and that 

your insurance provider is aware that you are now o"ering this treatment.  If you do not currently hold these 
types of cover your professional association should be able to recommend a suitable insurance holder for you.   !

HEALTH, SAFETY & SANITATION  
Always use great caution when performing eyelash treatments as you are working very close to the eye.  !

• Pay particular attention to personal hygiene;!
• Hands must be washed and sanitised before and after every client and during the treatment as appropriate;!
• Clean nails every day as they are a haven for bacteria;!
• Avoid breathing directly over the client, you could choose to wear a face mask;!
• Make sure that all your tools have been sanitised with alcohol pads before and after each client;!
• Towels, bed linen, gowns and headbands should be changed between each client, and washed at a high 

temperature.  !!!
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CONTRA-INDICATIONS 
A contra-indication is a condition that enables the client as unfit for this treatment or restricts you from performing this procedure.  The 
condition may or may not be visible during your consultation so it is always important to discuss contra-indications with your client.  
Please also consult the following table of both contra-indications and cautions. !
Contra - indications and special care 

Positive reaction to a patch or sensitivity test (allergy).  Patch test 24 hours before procedure Do not perform treatment

Cysts (A cyst is a lump of the upper or lower eyelid caused by obstruction and inflammation of an oil gland of the 
eye lid - also known as a meibomian, tarsal ore granuloma cyst

Do not perform treatment

Hordeola/Style/Styes (a small collection of puss/abscess on the eyelid) Do not perform treatment

Blepharitis (is an ocular condition characterized by chronic inflammation of the eyelid) Do not perform treatment

Chemotherapy (cancer treatment) Do not perform treatment

Skin Disease, skin trauma, cuts, abrasions, burns and swelling in the immediate area Do not perform treatment

Weak eyelashes at therapist discretion on consultation (from over styling or product use) Do not perform treatment

Skin Disorders in the general eye area (Dermatisis, Xanthelasma & Syringoma) Do not perform treatment

Eye infections such as Imetigo or conjunctivitis Do not perform treatment

Eye inflammation such as Uveitis Do not perform treatment

Recent operations around eyes, head or face or scar tissue in immediate areas Do not perform treatment

Watery eyes Do not perform treatment

Hypersensitive skin/eyes Do not perform treatment

Keratitis (inflammation of the cornia of the eye) Do not perform treatment

Alopecia (loss of hair) Do not perform treatment

Trichotillomania (classified as an impulse control disorder and is the compulsive urge to pull out ones own hair Do not perform treatment

Bells Palsy or any condition that makes closing or opening eyes di&cult Do not perform treatment

Any disease/disorder that causes shaking, twitching or erratic movements Do not perform treatment

Dry eye syndrome Requires a GP referral

Glaucoma Requires a GP referral

Post Chemotherapy Requires a GP referral

Claustrophobia Clients is required to not 
open eyes during 
treatment

Hayfever/Rhinitis Eyes maybe watery - 
check client comfort

Contact lenses Ensure removal before 
procedure 

If using collagen eye pads during the lash lift treatment please ensure there is no previous history of reaction to 
collagen or the ingredients in the eye pad

Perform the treatment 
without the eye pads
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CONSULTATION  
As with all client consultations please ensure that the location of the consultation is relaxed and private.  Be sure to discuss with your 
client eye sensitivity and claustrophobia, and ask them to remove contact lenses if appropriate.  Please also refer to your 
contraindications at this stage.  Be sure to inform your client about the procedure and that their eyes are required to stay closed at all 
times during the treatment.  Also discuss with them what they can expect from Elleebana eyelash perming/ lash lifting, showing 
before and after photos etc.  Ask your client to bring glasses if lenses are normally worn as they would have to be removed before the 
treatment.  !!
You may wish to charge for this consultation and advertise this as a “Lash Assessment Consultation with a Lash Artist or a Personal 
Lash Styling Program”  !!
Have a mirror handy and take notes building a file on your client’s desires or previous lash treatment history.  This consultation phase is 
so important for you to understand your client’s expectations and so they can understand the treatment.  !!!
Suggestions for consultations  !
% Please refer to your contra-indications at this stage and discuss with your client any eye sensitivity and claustrophobia, ask them to 

remove contact lenses if appropriate.!!
% Compliment your client and build their trust in your knowledge of the treatment that you o"er.!!
% Identify what they like and don’t like about their eye area and lashes. !!
% Discuss the current state and condition of their lashes.!!
% Ask them about previous lash treatments that they have had and what they liked or didn’t like, be sure to mention the importance of 

aftercare and using the correct make up remover.!!
% Make suggestions based on what you think might look suitable for them !!
% Be sure to consult with the client about their expectations for the treatment that you are recommending.  Provide some before and 

after photos for your clients so they can get a realistic view on what this particular lash enhancement treatment will have as a finished 
result.!!

% Finish by explaining the treatment to them and what it will feel like after as well as explaining the very important after care steps that 
need to be taken into account for whatever treatment they are about to have.  !!

% Signing an indemnity form is also very important during this stage if patch testing is not being performed.!!
% Be sure to reiterate the aftercare point again at the end of the treatment.  Perhaps give them your business card with some after care 

steps and ask them to rebook for their next appointment.!!!
PATCH TEST 
We do recommend doing a patch test for new clients (minimum 24 hours before the treatment) to ensure your client does not show any 
allergies/irritation to any of the materials used.  If a patch test is declined then an indemnity form must be signed.  !!
To do the patch test we recommend applying a small amount of perming solution, glue and neutraliser to the crook of the elbow or 
behind the ear.!!
If there is no discomfort or irritation – remove all product, rinse and book client for treatment.  
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COST OF TREATMENT AND INCOME POTENTIAL  
The cost of Elleebana Lash Lifting treatments is at the discretion of the technician and will depend on the following.  

Location of your salon/business 
How many other salons/therapists are o ering this service and at what cost 
Experience and expertise level 
Time allocated to perform the treatment 
Whether you want to o er any special promotions or introductory o ers.

As a guideline, we recommend to charge $55.00 lash lift or $75.00 if you are including a Belmacil eyelash tint 
with the treatment.  

The treatment will cost you roughly $4.00 per application and will only take minutes, so it’s a very nice addition to your 
regular treatments and will add further sales and a respectable margin.  Taking into account that you can achieve a 
minimum of 30 treatments in a One Shot Kit, your income potential is $2089 per kit (if charging $75 per treatment and 
incorporating the cost of the product).  

ADVICE FOR THE THERAPIST 
When your client makes an enquiry about Elleebana Lash Lifting, give them a recommended price but 
explain that you need to see the client to give accurate information and to confirm that the client is suitable for the 
perm / lift.

If it is a new client, you could charge for the consultation and deduct this if the client books in for the treatment. 

Advise your client not to use any other products than the ones that you have recommend and especially to avoid any 
oil based creams and lotions for the first 24 hours after the treatment. 
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PROCEDURE FOR - ELLEEBANA LASH LIFTING

• Although reactions to Elleebana Lash Lifting products are extremely rare a sensitivity patch test should be conducted prior to lash 
lifting.  Check the results of this patch test performed 24 - 48 hours prior to the treatment to ensure that your client has 
had no reaction; in the event that a client has refused a patch test you can ask them to sign an indemnity form.

• Check for contraindications 

• Discuss current lash shape and be sure to consult with your client about their expectation of the result and ask them if they might like 
to try a recommendation (particular silicone rod size) if you think something might be more suitable.  Perform this consultation in front 
of a mirror.  Explain the procedure, what you will do and how your client will look and feel during and after the treatment.    

• Wash and dry your hands and equipment and prepare for the treatment while your client gets comfortable on either a massage table 
or chair. 

•  Wrap a protective hair band around your client’s head and ensure they are comfortable.  

• Using Belma Remove on a makeup remover pad, cleanse and remove all make up from the eye area and lashes.  Lightly rinse eye 
and lash area with warm water then dry thoroughly.

• Tape down or protect the bottom lashes using a silicone eye pad, paper eye shields or micropore tape

• Choose the appropriate size silicone rod for the lashes.   Ask the client to close the eyes while you select the correct size rods - 
small, medium, large or X-large. 

•  Once the chosen size rod has been selected apply a thin coating of lash lifting glue to the back strip of the silicone rod to help 
adhere the silicone rod to the lid.  Place the rod on the very edge of the lid as close as possible to the root of the lashes.  For extra 
adhesion of the lashes you will need to apply a fine thin line of lash lifting glue along the top of the rod.  

• Using the lash lifter, lift, roll and wrap the lashes firmly around the silicone rod and hold the lashes on the silicone rod for a brief 
moment, encouraging them to stay in this position.  Lift and adhere a few lashes at a time, until all lashes are in place.  At this point it 
is important to remember that the direction of the lash must be the direction that you want the final result to be.  If the lashes are 
crossed over this will be how they position themselves after the treatment also.  Using the lash lifter you can encourage the lashes to 
the correct position and prevent any crossing over of the lashes.  

• If the lashes are lifting off the rod it may be due to not enough glue - apply a small amount of glue to the required area of the rod and 
press the lash to adhere – repeat this for any stray lashes so that your result is every lash is stuck to the silicone rods

• Open the One Shot Lifting Solution sachet and dispense into one tray in the 2 in 1 mixing dish.  Both the lifting solution and the 
neutraliser are thick in constancy to minimise the possibility of either of these products running into the eyes.  Using a Belmacil 
Application brush to paint from near the root of the lashes to 3/4 up the lash, which is attached to the rod - DO NOT, let lifting
solution enter eyes or touch the skin.  Repeat the same procedure on the other eye.  

•  If any of the solution is on the ends of the lashes use a clean cotton tip to gentle remove without disturbing the lashes from the rods.  
If the solution is on the ends of the lashes the result will be over-styled and undesirable.

• Cover the eyes with an eye makeup pad and a towel and leave for 5 - 10 minutes.  Strong hair (Redheads, Asians, and Indians, 
Indigenous etc) may need the full 10 minutes while fair hair might only require 5 minutes.  It is recommended to under process the 
lashes on your client’s first visit.  You can extend the processing time on the next visit if necessary.  You should explain this 
philosophy to your client and seek their agreement.

• After the solution has been left on for the required amount of time - remove the towel and cotton pads, dry wipe off the lifting solution 
first then dampen a cotton bud with a small amount of cold water to dab rinse off the lifting solution.  Be careful not to disturb the 
lashes.  Repeat 2 - 3 times for each eye.  Blot the lashes with a dry tissue and prepare for the neutralizer application.

• Open the One Shot Neutralizer solution sachet and dispense into the other tray in the 2 in 1 Mixing Dish.  Apply the Neutralizer to the 
lashes with a clean Application Brush, cover with a clean eye makeup remover pad, a towel and leave for 5 - 7 minutes. 

• In preparation for the next step half fill a kidney dish with warm water.

• After the processing time is complete, remove the towel and cotton pads.  Gently tilt the head and rest the kidney dish with warm 
water beside the eye that you wish to rinse off.  Dip a wet cotton pad in the warm water; press gently on the rod to soak the eye with 
the warm water and stroke the rod away from the eyelid.  Remove the neutralizer, glue and silicone rods from the lashes with plenty 
of warm water.  The warm water will help to break down the glue and removal will be fast however if there is any glue left on the skin 
or lashes it can be removed with a little cold pressed oil.  N.B Using oil may interfere with the performance of the Belmacil lash tint if 
you are tinting after the lash lift.  
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Repeat on the other eye.

Wipe around the eye area and comb the lashes with a brush and comb to separate the lashes and assess the 
lift. 

If your client has requested a lash tint after the lift you may proceed with a lash tint only if using Belmacil 
Lash and Brow tints.  If you are tinting with another brand of lash tint it is required that you wait 7-10 days 
before a tint is applied.

If your client has requested an application of Semi Permanent Mascara you may proceed with SPM by 
Elleebana.  

After your assessment ask the client to open her eyes and show her the results.  Once the clients is happy 
with the final result, apply Belma Soothe to the eye area with a light massage technique, brush through some 
Belma Silk lash gel conditioner to boost the moisture in the lashes and give home care advise.

HOME CARE ADVICE FOLLOWING LASH LIFTING

Do not use strong eye makeup removers for 48 hours as they may strip the colour if a tint has been performed 
you may on sell the Belma Remove as a suitable make up remover.  Ask your client to avoid hot steamy 
showers or saunas for 24 hours after a treatment and do not wash hair as shampoo or conditioner on the 
lashes/brows over the next 24 hours can encourage the colour to weaken or the lift to relax.  Do not rub or 
play with the lashes, if any irritation occurs, apply a clean cold wet pad to the eye area or contact a doctor.  

IMPORTANT NOTES 

PRE-CURLING - for strong and very straight lashes you can use a manual lash curler to curl the lashes after 
cleansing and prior to commencing the rest of the lifting process - this will assist the process of attaching 
the lashes to the rods

ROD SELECTION - this step is very important.  If the rod is too small the lashes may have too much curl - 
lashes that are too tightly lifted can be annoying or irritating

TIMING - leaving a lifting solution or neutraliser on for too long can split and or frizz the lashes - carefully 
assessing the strength of the lashes at the beginning will aid in your time selection.  

TAKE CARE – not to hide any lashes underneath the silicone rods and ensure that the end of any of the lashes 
is not bent under the rod.  If this happens the lash end will kink, so remove before proceeding.

STORAGE - keeping the lifting solution, neutraliser and eye putt, lash lifting glue in a cool dry place will play an 
important part in the quality of the product and results.  Always store below 24oC.  

You can view this treatment online at You Tube:

http://www.youtube.com/watch?v=g5UJ_BUuHQk
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Procedure for relaxing or reversing eyelash lift

Have you ever been caught in a situation with over processed eyelashes from an eyelash lift or perhaps 
eyelashes that have been lifted and are over curled? or look criss crossed?

Then these steps below will have your clients lashes relaxed back into shape within approx. 10 mins. This 
procedure can be performed directly after an eyelash lift on the same day.

Important note: Before doing this procedure always assess your clients eyes and check for sensitivity. If 
clients eye are too sensitive or red, irritated at all then perhaps wait 24 hours or longer until redness or 
irritation has dissipated before proceeding - Apply Belma Silk Lash Gel Conditioner to help style and 
moisturize the lashes in the mean time. Be careful client only applies product to lashes and avoid the skin.

Procedure below:

Step 1.
Ask your client to lay down on the bed, preferably with head elevated with a pillow or in a barber chair.

Step 2.
Asses the clients lashes, then tell client to close their eyes. Check that clients lashes are free of any make up 
or residue and are ready for reversal process. The client must keep eyes closed at all times until the end 
of the procedure.

Step 3.
Dispense lifting lotion into a mixing dish and then apply lifting lotion to the lashes using an Belmacil 
application brush or lip brush. Apply in a gentle manner and avoid putting lotion on the skin or eyelid. You 
want the lotion on the lashes only.
Keep applying enough lotion so that all the lashes are covered. Do this process within a minute.

Step 4.
Using and eyebrow brush and comb or disposable mascara wand, gently brush through the lashes and then 
hold at the ends stretching them gently in an outward motion, essentially trying to straighten them. Continue 
doing this process along the lash line, so you are attending to all the lashes that need the reversal.
After a minute or two you will see the lashes starting to relax. Keep an eye on the time, You should not have 
to do this process for longer than 5 mins.
Depending on the look you wish to achieve, you can relax the lashes just a little so the client still has some lift 
or curl, or continue for a little longer if you need a full reversal.

Step 5.
Once lashes now look more relaxed, remove lift lotion with a damp eye make up remover pad, wipe away 
solution ensuring there is no residue left on the lashes.

Step 6.
Dispense neutralizer into mixing dish, apply to the lashes in the same manner as step 3 and 4 except only 
apply for 1 - 2 minutes in total. Do not leave neutralizer on the lashes for any longer than this time.
remove all neutralizer with a damp cotton eye pad and ensure there is no residue left on the clients lashes.

Step 7.
Once all lotion is removed from lashes, gently dry clients lashes with a tissue and assess. Procedure is now 
finished. The client can now open their eyes.

If you have any questions at all please feel free to contact Elleebana directly on T: 07) 5576 6388 or

info@elleebana.com you can also view videos at www.elleebana.com It s our pleasure to help in anyway.

See pic below of one of our lash rehashes. :-) “Excellence in Service - Innovation in products”
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