
 

Lovepop Exchange Policies 
 

1. Upon your RMA request being approved and once items are received at our warehouse, 
Lovepop will issue a credit memo on your account to be used on your next order (or on open 
invoices for Net 30 customers), and the credited amount will be deducted from that re-order 
invoice. 
 
2. These are exchanges, not returns, so you will NOT receive a REFUND of your original 
payment method and any credits may only be applied to your next invoice. 
 
2. A SKU may only be exchanged if the card quantity to be returned is three (3) or more. 
 
3. Inventory submitted for exchange that has not been approved in writing on an RMA from 
Lovepop will not receive a credit and cannot be returned to you. 

 
4. Display samples will not be counted as inventory being exchanged for credit. Do not include 
them in your request or in your shipment. Counting them toward the required three (3) pieces 
of inventory per SKU may nullify that SKUs ability to be credited. 
 
5. Any inventory submitted for exchange that is not in sufficient condition for resale will not be 
included in any credit offered. Please adhere to the following packing instructions:  

● When possible, like SKUs should be packed together in an inner carton. Mark the inner 
carton with the SKU number. 

● If there are no inner cartons, like SKUs need to be grouped together with bubble wrap 
or an elastic band.  

● To avoid damages, use an appropriately sized shipping box. Items should not be 
loosely moving around. 

● Packing list should be physically packed in a box per shipment. 
 
6. As part of our discontinued designs policy, SKUs that go into liquidation and/or are 
discontinued will no longer be eligible for store credit. Those will not be included in the list of 
SKUs eligible for return on our form. 
 
7. We don't provide return labels for RMA exchanges.  
 
If you have any questions, please contact our billing team at billing@lovepopcards.com. 
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