
 

 

 

Limited Product Warranty: 

Filter Housing Components  

 PureSpoutFilter.com  Louisville, KY 40202 / 1-800-455-4508 / info@PureSpoutFilter.com 
 

LIMITED WARRANTY: Blue Focus LLC d/b/a Pure Spout (“Pure Spout”) warrants that the filter housing components (the “FH Components”) 

of its fountain filtration products (the Pure Spout “Products”) will be free from defects in materials and workmanship under normal use for a 

period of 90 days from the date of installation.  This Limited Warranty does not apply to the disposable filter cartridge components or any 

other drinking fountain components of the Products.  

 

INSTALLATION AND OPERATION: The foregoing Limited Warranty applies only when the Products are installed and operated in 

accordance with Pure Spout’s written instructions included with each package of Products.  Products are designed to operate on 60 psi 

supply line pressure and require a minimum of 40 psi supply line pressure. This Limited Warranty does not apply to FH Components when, 

on examination by Pure Spout or its designated service center, the applicable Product is found to have been subjected to installation errors, 

accident, alteration, abuse, misuse, misapplications, corrosive environments or abnormal use.  

 

OWNER’S OBLIGATIONS:  It is the owner's obligation to pay for any repairs or maintenance not covered by this Limited Warranty, including 

service calls and/or replacement parts related to non-warranty repairs.  Any visible imperfections or other Product problems should be noted 

at the time of installation and the owner must timely notify the Product’s supplier and Pure Spout (at the address and/or phone number 

provided below).  Limited Warranty work shall be undertaken by Pure Spout’s designated service centers.  It is the owner's responsibility to 

allow reasonable access to the affected Product(s) to repair on site and/ or remove the FH Components for repair, as determined appropriate 

by the authorized service center.  

 

PURE SPOUT’S OBLIGATIONS: Pure Spout’s obligations are limited to providing the labor and replacement parts at Pure Spout’s cost to 

repair or replace defective FH Components during the warranty period.  The determination of whether repair or replacement is appropriate 

shall be made at Pure Spout’s exclusive discretion.  The limited warranty applicable to any such replacement parts shall be the remaining 

warranty period applicable to the replaced parts.  For covered warranty claims, Pure Spout’s obligations include the cost of standard 

outbound freight of the replacement parts from the designated service center to the owner’s facility.  

 

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Limited Warranty is voided if repairs are made by unauthorized parties or the 

Product’s serial number data plate is removed or defaced.  Further, this Limited Warranty excludes: (1) any components other than the FH 

Components; (2) normal maintenance of the Products, including adjustments to water stream height or water temperature; (3) water quality 

or supply issues; (4) if it becomes clogged or otherwise inoperative due to liming, sand, particulates or similar residues; (5) normal 

deterioration of finish; (6) corrosion of materials; (7) repairs to walls where the Product is attached or built into a wall; and/or (8) any damage 

caused by reason of connecting the Product to supply line pressures lower than 20 psi or 105 psi or higher. 

 

LIMITATIONS OF DAMAGES AND REMEDIES - THIS LIMITED WARRANTY IS IN LIEU OF, AND PURE SPOUT SPECIFICALLY DISCLAIMS, 

ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, ARISING BY LAW OR OTHERWISE INCLUDING, WITHOUT LIMITATION, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  THIS WARRANTY MAY NOT BE ALTERED, VARIED, OR 

EXTENDED EXCEPT BY A WRITTEN INSTRUMENT EXECUTED BY PURE SPOUT.   

 

Some States do not allow limitations on the duration of implied warranties, so the above limitation may not apply to you. 
 

THE REMEDY OF REPAIR OR, WHERE APPLICABLE, REPLACEMENT DURING THE WARRANTY PERIOD AS PROVIDED UNDER THIS LIMITED 

WARRANTY ARE THE OWNER’S SOLE AND EXCLUSIVE REMEDIES.  IN NO EVENT SHALL PURE SPOUT BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL OR PUNITIVE DAMAGES TO ANY PERSON, WHETHER OR NOT OCCASIONED BY PURE SPOUT’S NEGLIGENCE INCLUDING, 

WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, COSTS OR SUBSTITUTION, PROPERTY DAMAGE, PERSONAL INJURY OR OTHER 

MONETARY LOSS.  

 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above-referenced exclusion of incidental 

and consequential damages may not apply to you.   
 

Pure Spout products are not associated or affiliated with, sponsored, or endorsed by the drinking water fountain manufacturer.  Owners 

should review the terms of any applicable fountain manufacturer warranties prior to installation. 

 

This Limited Warranty gives specific legal rights and in some states there may be other rights which vary state to state. 

 

DATE OF INSTALLATION: _________________________________________ 

 

 

SERIAL NUMBER: ________________________________________________ 
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Contact Information:  
Blue Focus LLC 
550 S 3rd Street, Louisville, KY 40202 
info@PureSpoutFilter.com 
1-800-455-4508 


