
Visitor Code of Conduct

At VIllage Juicery we are committed to providing a safe and respectful environment for all by defining a code of
conduct. This is a set of rules that clearly outlines the types of behaviours and responsibilities that are expected in the
workplace or at any of our locations.  The code of conduct equally applies to all Village Juicery Team Members, Visitors
and any other community partner. In order to create a positive and a safe environment everyone is expected to honour
and uphold the code.

This means that our team members and visitors, are entitled to an environment that is free of all harassment,
violence and abusive behaviours such as:

1. Threat of violence towards self or property
2. Discrimination and harassment based on prohibited grounds set out in the Canadian Human Rights Act.
3. Use of sexually explicit language, engaging in sexually explicit behaviour, whether verbal or nonverbal. This

includes but is not limited to:
a. Inappropriate and/or unwelcome touch or comments
b. Display of obscene images whether intentional or unintentional

4. Hostile or inappropriate remarks, highly offensive or predatory behaviour, that is unwelcome or ought
reasonably known to be unwelcome which would humiliate, intimidate or have harmful lasting effects. This
includes but not limited to:

a. Filming or photographing without consent
b. Requesting of personal information
c. Invading personal space

At Village Juicery, we strive to provide all visitors a positive, warm and helpful experience which includes reasonable
education and assistance in regards to our products. If a team member is unable to help or resolve the issue, this can
be escalated to management for appropriate assistance at support@villagejuicery.com.

Should the Village Juicery team members or visitors be subjected to a behaviour that is against the code, they have
the right to refuse service to the individual causing harm. Should the behaviors persist, the team members may take
the following steps to ensure a safe and respectful environment including:

1. Asking the individual to leave
2. Seeking assistance from the appropriate authorities

The individual who has engaged in the abusive behaviours may also be subjected to:
1. Follow up from management and a verbal warning
2. Banning to Visit one or all Village Juicery locations
3. Removal from Village Juicery delivery services

All Village Juicery team members are expected to maintain a harassment free environment where we treat our
customers as we treat one another, with respect and dignity. If you have questions or concerns on how you were
treated in our store, please contact us at info@villagejuicery.com and we will get back to you as soon as we can.

Signed,

Village Juicery
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