
Sweetnight Adjustable Bed Frame Warranty

Your new Sweetnight Adjustable Bed Frame is covered with a 1-/5-/10-limited warranty.
Sweetnight Co., Ltd warrants the adjustable bed frame against defects in workmanship and
materials. To obtain a better warranty service, please carefully read the following clauses and
keep the warranty card properly. You should provide the card for each warranty claim. Being in
mind that this warranty is valid only to the original purchaser of the product as indicated on the
original sales invoice. The warranty is valid from the date you purchased a new and unused
Sweetnight Adjustable Bed Frame. It will not be renewed or extended when you receive a
replacement or repair.

How Long Is the Warranty Period?

10-YEAR LIMITED WARRANTY - Bed Base. Your Sweetnight bed base warranty covers the defects
in the workmanship or materials found in the product under normal use for ten years from the
Warranty Commencement Date. When the bed base is properly installed and maintained, but
still does not work properly. Sweetnight promises to replace the damaged bed base with a new
one.

5-YEAR LIMITED WARRANTY - Adjustable Legs, Mattress Bars, Power Supply, Power Cord, Side
Pockets, Sensor, Control Box, Motor. This warranty covers the defects in the workmanship or
materials found in the product under normal use for three years from the Warranty
Commencement Date.

1-YEAR LIMITED WARRANTY - Wireless Remote Control. During the first year from the Warranty
Commencement Date, Sweetnight will send a replacement for the damaged product to the
purchaser.

What this Adjustable Bed Frame Warranty Covers:

This warranty covers any defect in quality, and your Sweetnight will be repaired or replaced as
per the actual situation.

What this Adjustable Bed Frame Warranty Does Not Covers:

1. Any damage caused by the purchasers or by other users.
2. If there has been any repair or replacement of adjustable bed frame parts by an unauthorized
person.
3. If the adjustable bed frame has been mishandled (whether in transit or by other means),
subjected to physical or electrical abuse or misuse, or otherwise operated in any manner
inconsistent with the operation and maintenance procedures outlined in the Owner's Manual
and this warranty.
4. Damage to the fabric or cables.
5. If there has been any modification of the adjustable bed frame without prior written consent



by Sweetnight.

Additional Limitations:

1. Any repairs or replacements of your adjustable bed frame or its components under the terms
of this limited warranty will apply to the original warranty period and will not serve to extend
such a period. This Warranty begins on the "Warranty Commencement Date" which is the date
of purchase for new unused products.
2. The decision to repair or to replace defective parts under this warranty shall be made by
Sweetnight at its option and at its sole discretion.
3. Repair or replacement shall be the sole remedy of the Purchaser.
4. There shall be no liability on the part of Sweetnight for any special, indirect, incidental, or
consequential damages or for any other damage arising out of any breach of this warranty, or
loss not expressly covered by the terms of this warranty.
5. This limited warranty does not include reimbursement for the inconvenience, removal,
installation, setup time, loss of use, shipping, or any other costs or expenses. Additionally, this
warranty applies under conditions of normal household uses and does not apply to defects
resulting from negligence, misuse, accidental or commercial/rental usage.
6. Once the warranty card or purchasing invoice has been changed, the warranty immediately
expires.
7. This card and the purchasing invoice are needed for the warranty, so please reserve them
carefully for ten years.


