The Alcatel-Lucent OmniTouch™ 8082 My IC Phone delivers a new way to easily access a
variety of hotel services and communications options. Thanks to a very intuitive interface
and high-resolution touch screen, guests will appreciate the convenient comforts enabled

by the 8082 My IC Phone.
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With a customized and unique interface,
the 8082 My IC Phone allows hotels to
create more brand impressions. Hotel
services are highlighted and can be
modified according to the hotel's needs. In
addition to its customization capabilities,
the 8082 My IC Phone introduces intuitive
navigation with rich contextual menus and
its capacitive haptic touch screen. It also
offers exceptionally high-quality audio
through its Bluetooth® handset or when
using hands-free mode (see Figure 1).

» Robustness
« Customization capabilities

Easy access to hotel services
Unigue user experience
Intuitive navigation and use

Quick access to relevant services
and information

Ensures the hotel brand is prominent
Reinforces the brand image through
award-winning design

Increases efficiency and revenues
Improves guests' experiences

Basic SIP telephony: Make call, receive
call, hold and retrieve and call log

Check in and check out: Guest name,
number, language, forward status, Do Not
Disturb (DND), voice mail

Customizable home page: Background
and accessible services

Easy access to hotel services: Reception,
room service, concierge, restaurants,
entertainments

Hotel directory
Call forward and do not disturb
Centralized wake-up

Suite management: Forward, DND,
wake-up

Language support: 29 languages available
Haptic seven-inch sensitive touch screen
High-quality audio

Native Bluetooth: cordless handset

Smart menus, ergonomic design
Customization interface for IT departments
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Figure 1. Hospitality with Alcatel-Lucent OmniPCX Enterprise Communication Server,

Release 10
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« Length: 190 mm (7.5 in.)
« Depth: 64 mm (2.5in.)
« Height: 252 mm (9.9 in.)
« Weight: 1.3 kg, including handset
« Color: Black

« Adjustable foot stand ranging from
25° to 60°

« Ingress Protection (IP): 20

Display
« Seven-inch screen graphical

« Thin-film transistor liquid crystal display
(TFT-LCD) color touch-screen display

- Wide video graphics array (WVGA):
800 x 480

« Capacitive touch-screen technology
« Haptic technology

« Backlit

« Nonreflective screen

Memory
« 1 Giga Byte (GB) flash
« 512 Mega Byte (MB) RAM

Connectivity

« LAN: 10/100/1000 Ethernet

« PC through 10/100/1000 Ethernet switch

« Dedicated 3.5 mm jack headset port

» Two Universal Serial Bus (USB) ports
(1.1/2.0)

« RJ-11 connector for corded handset
(option)

» Bluetooth embedded: headset, hearset
and handset support
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Power
Supports 802.3AF power over Ethernet
(PoE): Class 3

Supports local 48V power adapter

Audio characteristics
Wideband audio capacity
Full-duplex speakerphone
Acoustic echo cancellation
Group listening mode
Bluetooth handset
Volume controls

Mute control

Accessories

Locking kit

Wideband comfort handset, corded
Bluetooth handset

PoE injector

48V power adapter

Keys and navigation

Sensitive keys (physical keys) with LED
Audio

Volume controls

Hands-free, loudspeaker and external
audio management key

Mute key

Application keys

User services, such as routing and DND
Communications services, such as active
communications, call log and voice mail
DialPad

Navigation

Home key for immediate access to home
page

Touch navigation

Contextual access to 8082 My IC Phone
services and menus: call control directory,
application keys
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Quality of Service
802.1 P/Q, DSCP

RTCP-XR QoS and tickets support: in-call
and end-of-call

Security
HTTPS for secured HTTP access

802.1x Message Digest 5 (MD5)/TLS for
authentication, customer-certificates
management (with centralized
deployment)

Denial of Service (DoS) attack protection:
flooding

Internationalization
and localization
Supports 29 languages

Accessibility

Hearing aid

Magnify

Incoming call blinking LED: back and
front visibility

System supported
Alcatel-Lucent OmniPCX Enterprise
Communication Server, starting from
Release 10

Openness and customization
Support for third-party web-based
applications”

Customizable home page background
Customizable keys

User-defined settings: Skinable interface,
screen saver, melody, among others

*List of supported applications can be
supplied upon request
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