
RETURN / EXCHANGE FORM

return
exchange

Ashmei c/o 
Green Snow Ltd
15-17 Mortimers 
Industrial Estate
Ower
SO51 6AF
United Kingdom

01442 851017

Return policy

Unused/unwanted merchandise may be returned within 14 days of receipt for 
exchange your full refund. Original tags must be attached and merchandise must be 
mailed in original packaging. 

Please allow 7 to 10 days for a refund to pay on your credit card or PayPal statement.

Shipping

All shipping and handling fees on non-refundable. Shipping fees for any merchandise
returned for exchange or refund will be the responsibility of the customer. Packages must 
be shipped with a tracking number, as ashmei cannot be held responsible for items 
lost in transit.

enquiries@ashmei.com
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your requested items for exchange

qty colour size


