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Purchase andlab products at designated merchants during the promotional period 
for a chance to win 2 tickets to Prudential presents "Kaho Live 2024 Concert"

Promotional Period

Subject to the terms and conditions of the lucky draw on the back page

February 28, 2024, to March 28, 2024

Prize

「Kaho Live 2024 Concert」 HKD$480 ticket x 2

Quota

A total of 40 winners

How to Enter the Draw

• Hold a valid Hong Kong Identity Card or valid travel documents (collectively referred to 
as "valid identification documents")

• Purchase andlab products for a total of three hundred Hong Kong dollars or more 
(amount after discount) at designated merchants and successfully submit your name 
(must be the same as that on the valid identification documents) and a valid mobile 
number through the designated registration form on the andlab event webpage within 
the promotional period (“Registration”).
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andlab Exclusive Customer Privilege | Prudential Presents "Kaho Live 2024" 
Ticket Lucky Draw Terms and Conditions ("Terms and Conditions"):

1. This draw ("the Draw") is organized by andlab, a brand under Alice Beauty 
(International) Limited. The promotion period is from February 28, 2024, to 
March 28, 2024 (Hong Kong Time) ("Promotion Period"). By participating 
in this Draw, participants acknowledge that they have read, understood, 
accepted, and agreed to abide by these Terms and Conditions.

2. All individuals who meet the following criteria ("Eligible Participants") may 
enter the Draw:

Participants must purchase andlab products amounting to HK$300 or 
more (after discount) from designated merchants to be eligible for the 
Draw. List of designated merchants (including Hong Kong and Macau): 
Sasa, Mannings, Watsons, and the andlab Hong Kong official website.

3. Eligibility is based on individual receipts. For every HK$300 spent, 
participants will receive one chance to enter the Draw, with a maximum of 
five chances per valid Hong Kong mobile phone number (for example, 
HK$300 spent earns one chance, HK$600 earns two chances, and so on, 
up to a maximum of five chances), but each valid Hong Kong mobile phone 
number is limited to one prize only. Receipts must be dated between 
February 28, 2024, and March 28, 2024.

4. Participants must meet the following criteria to be eligible to enter the 
Draw ("Eligible Participants"):
a. Hold a valid Hong Kong Identity Card or a valid travel document ("valid 
identification document"); and
b. Successfully submit their name (must match the name on the valid 
identification document) and a valid mobile phone number through the 
designated registration form on the andlab event webpage on or before 
March 29, 2024 ("Registration").

5. Each mobile phone number is limited to one registration for the Draw. 
Once registration information is submitted, it cannot be changed or 
cancelled. If the registration information provided (including but not limited 
to name and mobile phone number) is duplicated, untrue, incorrect, 
incomplete, or invalid, the eligibility of the concerned eligible customer to 
participate in the Draw will be revoked. andlab reserves the final right to 
determine the eligibility of participants based on these Terms and 
Conditions.

6. There are 40 winners in the Draw. Each winner will receive two tickets 
worth HK$480 each to "Kaho Live 2024" presented by Prudential ("Prize"). 
Each Eligible Participant is limited to one prize only. Concert tickets will be 
distributed randomly, and winners cannot choose or change seats and 
concert dates.

7. The Draw will be conducted on April 2, 2024, by computer random 
selection from among the Eligible Participants ("Winners"), and the list of 
winners will be published on the andlab website (http://andlabbeauty.com) 
on April 8, 2024. andlab will notify the winners about the prize distribution 
details via email and/or SMS within 5 working days after the 
announcement of the winners, using the email address and/or mobile 
phone number provided by the winners. Additionally, the list of winners will 
also be published in the “The Standard” and “Sing Tao Daily” on April 8, 
2024. Winners must present the original valid identification document for 
verification when collecting the prize. Winners must collect the prize in 
Hong Kong within the specified collection period. If for any reason, a 
winner does not collect the prize within the specified period in Hong Kong, 
their eligibility for the prize will be forfeited without further notice, and 
andlab reserves the right to deal with all forfeited prizes in any manner 
deemed appropriate.

8. Under no circumstances can the prize be exchanged, transferred, returned, 
or redeemed for cash, other products, or services. Winners cannot choose 
specific seats and concert dates. The concert ticket allows for single entry 
during the period specified on the ticket. One person per ticket for entry. 
Photocopies are not accepted. If any event beyond the control of the prize 
supplier occurs on the day of the concert, including but not limited to 
outbreaks of infectious diseases or severe weather conditions (including 
but not limited to the issuance of Typhoon Signal No. 8 or above, black 
rainstorm warning signals, etc.), the concert venue may temporarily close 
or suspend operations, and winners must follow the arrangements of the 
prize supplier. The prize supplier reserves the right to reschedule the 
concert without further notice. The prize supplier is not obligated to 
compensate, re-issue prizes, or refund. Winners are subject to the terms 
and conditions set by the prize supplier, otherwise, the prize supplier 
reserves the right to refuse entry.

9. andlab is not responsible for verifying the authenticity of the email 

addresses and/or mobile phone numbers provided by Eligible Participants. 
If the submitted information is incorrect/missing, leading to the failure of 
sending email/SMS notifications, andlab will not re-issue prizes.

10. If participants or winners cause loss to andlab or third parties due to 
violation of any applicable rules/regulations or illegal actions, the relevant 
participants or winners shall bear all responsibility.

11. Email/SMS notifications and other relevant documents for prize 
redemption will not be re-issued if lost or damaged after being sent to the 
winner.

12. If the Draw is compromised or affected by any factors beyond the control 
of andlab, including but not limited to computer viruses, worms, Trojan 
horses, server hacking, tampering, unauthorized intervention, fraud, 
technical failures, or any other causes that corrupt or affect the 
administration, security, fairness, integrity, or proper conduct of the Draw, 
andlab reserves the right to disqualify any participant tampering with the 
entry process, without prior notice.

13. andlab is neither the supplier of the prize nor the organizer of the concert. 
Should any disputes related to the prize or concert occur, they shall be 
settled directly between the winners and the respective supplier/organizer. 
The utilization of the prize is governed by the terms and conditions 
established by the supplier/organizer. In the event that a Winner loses their 
concert ticket or if the concert ticket is damaged, the Winner must initially 
contact andlab for assistance. andlab will then coordinate with the 
necessary parties to facilitate the reissuance of concert tickets. 
Furthermore, andlab is responsible for managing the quantity of Prizes and 
ensuring their delivery to the Winners.

14. If at any time (whether during or after the Promotion Period), andlab 
discovers that any person has failed to comply with the Terms and 
Conditions, andlab reserves the right to disqualify that person from 
entering the Draw and claiming the prize.

15. The Draw is held in Hong Kong. These Terms and Conditions are governed 
by and construed in accordance with the laws of the Hong Kong Special 
Administrative Region and are subject to the exclusive jurisdiction of the 
Hong Kong courts.

16. The promotion of this Draw can be used in conjunction with any other 
promotion.

17. andlab has the absolute right to interpret these Terms and Conditions. In 
case of any dispute, andlab's decision shall be final.

18. Participation in this Draw is entirely voluntary. By participating in this 
Draw, you agree to the collection and use of your personal information by 
the company for direct marketing purposes.

19. By submitting the registration form for this Draw, Eligible Participants are 
deemed to have understood and agreed to all the Terms and Conditions of 
this Draw.。

20. In the event of any discrepancy between the promotional materials and the 
Terms and Conditions, the Terms and Conditions shall prevail.

21. If any provision of these Terms and Conditions is found to be illegal, 
invalid, or unenforceable, that specific provision will not affect the legality, 
validity, or enforceability of the remaining provisions of these Terms and 
Conditions.

22. In the event of any discrepancy or inconsistency between the Chinese and 
English versions of these Terms and Conditions, the English version shall 
prevail.
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