
MARKET TIPS 
BE PREPARED

Do not wait until the day of the market to pack your car! 
Prepare your stock, price tags and signs the week before so if you need to order anything such as

bags you have plenty of time.
Mock-up your table display at home and take photos to help you remember on Market Day. 

You will have generally 2 hours to set up your stall, so it’s handy to have an idea of what to do.
Pack yourself a market bag with essential items and don’t forget to charge your card reader! 

BE FRIENDLY AND WELCOMING

Greet everyone who enters or comes up to your stall with a welcoming smile and a 'Hello'.
Acknowledge them but don’t immediately hound them with your rehearsed sales pitch, as this can be
off-putting. If you notice them lingering and looking at a product intently approach them in a friendly
manor and tell them a bit about it. In-your-face sellers can be off putting to a lot of market shoppers.
It is a fact of market life that not everyone is there to shop, some people are just enjoying a pleasant

market day stroll and browse. Don't be disheartened or resentful if they don't buy something, 
they may return! 

STAY OFF YOUR PHONE

It is totally fine to jump on to social media to share your market stall, but do not sit there all day with
your phone in your hand. You will come across as a disinterested stall holder and shoppers will find

this rude and think you to be un-approachable.

BE ON TIME 

It’s important for the smooth running of every market that you follow the organisers set up schedule and instructions. 
Being too late or too early will reflect poorly, Markets have set up instructions in place to protect stallholders, public and the surrounding

areas, parking etc. These may also in place and dictated by the Venue rather than organisers. 
In most cases it is acceptable to start doing a ‘slow pack down’ about 15mins before the close of the Market to ensure a speedy & efficient

exit, however don’t be too eager as it sends a message to visitors that the Market is closing early and will hurry to leave without visiting all the
stalls.

Respect the venue and the venue staff as the Market organisers are hiring their space, which has its own rules that need to be followed.
Food and drink stalls will have their own extra set of rules and regulations to follow, always be prepared with relevant licences and ratings for

unannounced council inspections. 



MARKET TIPS 

 
 

HAVE A GOOD LOOKING STALL
 

KEEP YOUR STALL SECURE
 

It’s important to have a well planned out stall design. 
The look and feel of your stall should reflect your business brand. Stalls with consistent

merchandising displays are eye catching and creates a feeling of cohesiveness and professionalism. 
Check out our VM Guide for tips 

If you are an outdoor stall, be prepared for crazy weather. 
Not checking the weather forecast doesn't cut it with organisers.

Come prepared for all eventualities, wind/ rain/ sun/ snow…The organisers aren’t responsible 
for your table or stock. 

STAY ACTIVE 

During busy phases of a market your products can be picked up by customers and put back down
in random places. Sometimes neatly arranged items can be rummaged through as customers

browse.  When there is a quiet time use it wisely to tidy up your displays, and refill empty props or
stock if necessary. It is also more enticing for customers to come and look at your stall if they see

someone else there.
Stay visible and ready to welcome people to your stand even during quiet periods in a market. 

HAVE FUN 

We are a community of small business owners trying to bring our products we've put our heart and
soul into, to the public. 

By helping one another, having fun, chatting and exchanging stories & tips, we not only make the day
go a little bit quicker but make some creative friends and widen our own networks.


