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STELLENANZEIGE 

NATURANA is an international company in the lingerie and swimwear industry and combines different 

brands under one roof. Under our roof innovations and creativity are combined with 100 years of 

experience in lingerie design. We are active on the market in all sales channels, both brick&mortar and 

digital. As part of the company’s objective to modernise its business we are looking for a customer 

service manager with an international mindset who is experienced in guiding teams effectively through 

times of change. The company is based on the “schwäbischen Alb” (south of Stuttgart) where your main 

place of work will also be. 

 NATURANA – Just Right. 

We are looking at the earliest possible date for an experienced 

Customer Service Agent –B2B and B2C (m/w/d) 

The job 

 In this role you will be part a team of customer service agents who provide customer support for 3rd 

party (B2B) and intercompany customers and who handle the order entry process and customer 

service process. In the future an e-commerce customer service team will be set up.  

 You will be based at our head office in Gomaringen, Germany.  

 You will be responsible for our national and national and international customers, both B2B and B2C 

Who we’re looking for 

 Excellent understanding of Customer satisfaction; 

 Native level of German, both written and spoken;  

 Solid skills in English, both written and spoken; 

 Good written and verbal skills 

 Ability to work in structures, to prioritize, analyze and coordinate your day to day; 

 Empathy and negotiation skills; 

 Open-minded to a diversity of cultures; 

 Computer literacy; 
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 Act as our Brand ambassador. 

 You love fashion and lifestyle and want to play a contributing role in bringing the right products to the 

market for women all over the world 

 You believe that since we all spend a considerable amount of our time at work, you truly want to 

contribute in making it a great place to work 

What we have on offer  

 A rollercoaster of a ride in making a truly great lingerie company fit and ready for the next century 

 A diverse job in a pivotal department within the company.  

 A fun and intellectually stimulating work environment 

 Room for further career development within the company 

 A remuneration package in line with your profile and experience 

If you would like to become part of our team, then we look forward to receiving your application, your 

earliest possible start date and your desired remuneration package.   

Contact person: Nicole Czaplicki 

Telefon: + 49 7072 12 – 280 

Email: nicole.czaplicki@naturana.de  


