
 
Return Via Post - Repackage your item in the same manner it was received with our Returns 
form placed within the package. Clearly write the following returns address on the parcel and 
return to us within 14 days of purchase. 

Dogfish Returns, 6 Bedford Street , NR21AR , Norwich 

Return Via Drop Off – If you’re local you can return orders to our Dogfish Norwich shopfront. 
Please fill out and print the form above and drop off your order on Mon/Wed/Fri 10am-
4:30pm only* to Dogfish 6 Bedford Street. Please note that returns will take up to 1 working 
day to process. 

* Please note we are not liable for any additional postage costs for a return and for 
exchanges there is an additional £5 postage fee (payable via invoice) excluding Click & 
Collect. Also, we do not accept returns on underwear & swimwear and we do not accept 
returns on cosmetic products. This is our company policy for hygiene and safety reasons 
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