
Zedbed Inc.’s warranty covers for the � rst three (3) 
years the replacement or repair of your Zedbed pillows,

at our option, against structural or manufacturing defects, 
excluding the speci� c limitations hereafter described. 
It should be noted that this limited warranty does not 
cover the normal loss of � rmness of the memory foam 

nor a decrease in the slow-recovery feature of the pillow, 
as these changes do not affect the pressure-relieving 

qualities of the product. 

The warranty does cover any material’s cell structure 
degradation leaving head imprints greater than 

one half (1/2)inch on the pillow surface. 
Material splitting or cracking arising from any 

physical � aw are also covered, conditional upon 
proper use and handling of the product.

The warranty is void in the case of product misuse. 
Misuse includes, but without being limited to, burns, cuts 
and holes made with sharp or blunt objects, or caused by 
improper handling or cleaning procedures or if the pillow 

is used without a proper pillowcase. The pillow cotton 
liner is not covered by this warranty.

Kingsdown & Zedbed Pillows

3-YEAR
LIMITED WARRANTY

All warranties described above shall 
be void if the pillow or cover is physically 
damaged, burned, cut, torned, or is 
abnormally soiled or unsanitary. This 
warranty is valid only for the original 
purchaser of the product. All shipping 
costs are at the purchaser’s expense and 
are additional to any other charges. A 
proof of purchase must be provided for 
any warranty claim.

For any situation involving after-sales 
service, in order to accelerate the process 
for service calls, please contact directly 
your original retailer.

Please do not wash this pillow.

This warranty paper must be kept 
for 3 years from your date of purchase.

When new, memory foam may have a 
particular smell. It is completely harmless 
and will disappear after some time.
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