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Abbas Lalljee 
CEO, Reach Food Service Ltd,  
Unit 1 440 Springfield Road,  
Hayes UB4 0JT                                     1 July 2020 
 
 
Dear Abbas,  

Amid the intense pressures caused by the Covid-19 outbreak, The Felix Project is incredibly grateful for the support from our 
partnership with Reach Food Service since the start of this health crisis. You have become one of our most important 
supporters and I wanted to express my sincere thanks and appreciation on behalf of the board of Trustees, staff, volunteers 
and our beneficiary charities and communities for whom we exist to serve.  
 
In the first 3 months of the crisis over 100 metric tonnes of food has been donated by Reach Food Service, enabling The Felix 
Project to redistribute the equivalent of nearly 250,000 meals to 100s of charities, schools and community partners as well as 
urgent response food hubs set up by local authorities across the city to distribute food to individuals and families at risk of 
hunger during the crisis. The value of this food exceeds £200,000 – all of which has gone direct to vulnerable communities 
across London.  
 
Furthermore, your work with our other partners at The Caring Foundation and their group of restaurants has also played a 
crucial role in helping us to manage the huge volumes of food, as we have benefitted from the support from you with 
logistics, storage and transportation, all of which has added huge value to our limited capabilities in this area and enabled us 
to scale and sustain nearly 4 times our pre-COVID outputs to the community.  
 
Reach Foods has been a true champion of our work, adding significant value and enhancing both the quality and range of 
nutritious food and helping us to scale up and ultimately reach more people and more charities and community organisations 
as we face an unprecentded demand for our services.  
 
This partnership is crucial to the long-term survival of The Felix Project. During the early stages of the Lockdown, when 
demand from the community was at its greatest, much of the supply of nutritious food was significantly disrupted. Reach 
Food was essential in delivering high quality ingredients to ensure thousands of Londoners would receive a meal during the 
day. We now look forward to a fantastic long- term partnership to help us ensure that the hunger crisis will continue to be 
tackled beyond this moment in time with the support of business like Reach. The extended partnership also goes beyond the 
valuable donation of food stocks.  I am delighted that our intention to sustain a long term partnership will see Reach Foods 
Service colleagues volunteering their time to make deliveries for Felix by utilising their fleet of vans and drivers. I am also 
delighted you are exploring ways in which the surplus food within the business and possibly your own logistics chain of 
suppliers and clients can be donated to The Felix Project once the hospitality industry re-opens for business as the lockdown 
eases further. Joint marketing and fundraising activities will continue to amplify awareness of the Circular Economy to help 
fight the escalating food crisis across the capital, Reach Food is a fine example of a socially minded and responsible business, 
committed to helping to serve vulnerable communities.  
 
 

I hope you are keeping well during this time of health crisis and, on behalf of all the Trustees, staff, charities and our 
volunteers, thank you for your continuing support of The Felix Project, enabling us to deliver more good food & drink to 
communities in need across London.  

 

 

https://www.reach-food.com/about-us
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Yours sincerely, 

 
 
 
 
Mark Curtin 
CEO 

markcurtin@thefelixproject.org 

 

Thank you so much.  
Your support helps us continue to provide food to those who need our help in London. 

 

Responses, such as this one from Vicki Williams, Founder of BreadnButter, a social enterprise teaching 
basic cooking and life skills, demonstrate just how important our services are at this time: 

 “Since the Coronavirus outbreak The Felix Project food has been invaluable to those most affected in the 

community. In the last few days, we have been delivering emergency food parcels to families. One lady 
we delivered to is recovering from cancer and is on very low income. She also has three children to 

support and is immunocompromised. She told us the food is ‘an absolute lifeline.’” 
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