
Operating & Maintenance 

  

RL Label Dispenser 



1. Guidelines 

1.1 Read this manual and also familiarise yourself with any associated documents or addition-

al training videos provided 

  

1.2 To avoid risk of electric shock, always disconnect the machine from the main supply 

before removing any guards or covers. 

  

1.3 The device may only be used in a dry environment, do not expose it to moisture (sprays of 

water, mists, etc.).  

  

1.4 Follow the procedures and specifications outlined in this manual. 

  

1.5 Notice is hereby given to the customer to ensure that the machine is in conformance with 

applicable national and local health and safety legislation in the country of use. 

  

1.6 If in doubt do not take any personal risks. 

  

1.7 Only trained personnel should be allowed to work with the machine during operation, 

maintenance, installation, or decommissioning.  

1. Safety information 



2.1 Decommissioning 

6.1.1 Turn off the labeller normally. 

Isolate the electrical supply at the mains supply switch located at the rear  of the machine. 

  

6.1.2 Maintenance staff should then disconnect the machine from the main services following 

the customer’s code of practice, ensuring that the supply ends of services are rendered 

  

6.1.3 Place a secure label on the machine to identify that the machine has been 

decommissioned. 

2.2 Disposal 

When the machine is no longer required it may be returned to Rotech Machines Limited for 

disposal. The following conditions apply: 

 

• Laws & codes of practice applicable govern conditions for return and disposal at the time of 

the first delivery of the machine to the customer. 

 

• Rotech Machines Limited will not be liable for decommissioning, transportation or storage. 

 

• Rotech Machines Limited will only accept for disposal those part of the machine that were 

supplied.  

2. Decommissioning, disposal & repairs 

2.3 Spares 

Spares are available by contacting Rotech Machines Limited or their authorised distributor/agent. 

2.4 In-service support 

In-service support can be provided by contacting Rotech Machines Limited or their authorised 

2.5 Guarantees 

This machine is guaranteed to be free from defects for a twelve-month period. The guarantee 

excludes consumable items such as the Printhead and those items subject to fair wear and tear. 



 3. Label Dispenser Overview 

3.1 Front View 

1. 006591 - Photoelectric Sensor - Small sensor which is at a set distance and hidden inside the main 

body to avoid tampering or accidental knocking resulting in realignment. 

2. 006581 - Label Stripping Plate - A sharp edged piece of stainless steel used to remove the labels 

from the backing paper.  

3. 006582 - Label Support Arm - Support arm for holding labels to ensure passing sensor at correct 

distance/angle.  

4. 006587 - Take-up Spool Plate - A piece of stainless steel used as an adjustable wedge that ensures 

the take-up spool is held to the take-up mount. 

5. 006588 - Main Body - Encompasses the main electronics and motor. 

6. 006585 - Spool Holder - 12mm rod which supports the spool and allows it to freely spin. 

7. 006583 - Take-up Spool - Motorised take-up for pulling backing paper when a cardboard core is 

pressed onto it. 

8. 006587 - Base Plate - A rigid base plate with rubber feet attached. 

9. 006593 - Rubber Anti Vibration Feet - Four small feet which help reduce vibrations and provide an 

anti-slip surface.  



1. Undo the label arm thumb screw (fig 8) and remove the label arm (fig 7), place on your spool as 

shown. 

 A: If your labels are outward facing load the spool anti clockwise. 

 B: If your labels are inward facing load the spool clockwise.  

2. Adjust the take-up spool (fig 5) to fit your core size this is done using the stainless-steel plates 

(fig 4) which can be positioned in different slots to increase/decrease the diameter of the take up 

spool. 

3. Push your core onto the take-up spool (fig 5), this should be a tight fit, ensure it is securely 

mounted. 

4. Remove a few labels manually from the backing paper for the first 20cm. 

5. Guide the label strip over the 3D Printed Arm (fig 3) and Stripping Plate (fig 2) attaching to the 

take-up spool with a label which we removed, otherwise a piece of tape can be used. 

 

 IMPORTANT:  

 If this is your first time using the device and you do not have a empty core then for the 

first use, we suggest you attach the paper directly to the take-up spool (fig 5), after you 

have used your first spool of labels do not throw away the core and use this instead for 

future uses. 

 3. Label Dispenser Overview 

3.2 Loading of Labels  



 

1. Power IEC Cable Female 

3. Label Dispenser Overview 

3.3 Rear View of Interface Connections 



 3. Label Dispenser Overview 

3.4 Electronics 

3.4 Electronics Circuit 


