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FIVE ESSENTIAL STEPS FOR FIRST RESPONDERS      

1WFSEPTF JT DPNNPO BNPOH 
QFSTPOT XIP VTF JMMJDJU PQJPJET TVDI 
BT IFSPJO BOE BNPOH UIPTF XIP 

NJTVTF NFEJDBUJPOT QSFTDSJCFE GPS QBJO� 
TVDI BT PYZDPEPOF� IZESPDPEPOF� BOE 
NPSQIJOF� 6IF JODJEFODF PG PQJPJE PWFSEPTF 
JT SJTJOH OBUJPOXJEF� (PS FYBNQMF� CFUXFFO 
���� BOE ����� UIF OVNCFS PG QPJTPOJOH 
EFBUIT JO UIF 7OJUFE 5UBUFT OFBSMZ EPVCMFE� 
MBSHFMZ CFDBVTF PG PWFSEPTFT JOWPMWJOH 
QSFTDSJQUJPO PQJPJE BOBMHFTJDT =�?� 6IJT 
JODSFBTF DPJODJEFE XJUI B OFBSMZ GPVSGPME 
JODSFBTF JO UIF VTF PG QSFTDSJCFE PQJPJET 
GPS UIF USFBUNFOU PG QBJO =�?� 

6P BEESFTT UIF QSPCMFN� FNFSHFODZ 
NFEJDBM QFSTPOOFM� IFBMUI DBSF QSPGFTTJPOBMT� 
BOE QBUJFOUT JODSFBTJOHMZ BSF CFJOH USBJOFE 
JO UIF VTF PG UIF PQJPJE BOUBHPOJTU OBMPY�
POF IZESPDIMPSJEF 
OBMPYPOF PS 0BSDBO�� 
XIJDI JT UIF USFBUNFOU PG DIPJDF UP SFWFSTF 
UIF QPUFOUJBMMZ GBUBM SFTQJSBUPSZ EFQSFTTJPO 
DBVTFE CZ PQJPJE PWFSEPTF� �
0PUF UIBU 
OBMPYPOF IBT OP FGGFDU PO OPO�PQJPJE 
PWFSEPTFT� TVDI BT UIPTF JOWPMWJOH DPDBJOF� 
CFO[PEJB[FQJOFT� PS BMDPIPM =�?�� 

$BTFE PO DVSSFOU TDJFOUJ³D FWJEFODF 
BOE FYUFOTJWF FYQFSJFODF� UIF TUFQT PVU�
MJOFE CFMPX BSF SFDPNNFOEFE UP SFEVDF 
UIF OVNCFS PG EFBUIT SFTVMUJOH GSPN PQJPJE 
PWFSEPTFT =���?� 

STEP 1: CALL FOR HELP (DIAL 911) 
AN OPIOID OVERDOSE NEEDS IMMEDIATE MEDICAL ATTENTION. 
#O FTTFOUJBM TUFQ JT UP HFU TPNFPOF XJUI NFEJDBM FYQFSUJTF UP TFF UIF 
QBUJFOU BT TPPO BT QPTTJCMF� TP JG OP '/5 PS PUIFS USBJOFE QFSTPOOFM 
BSF PO UIF TDFOF� EJBM ��� JNNFEJBUFMZ� #MM ZPV IBWF UP TBZ JT� 
©5PNFPOF JT OPU CSFBUIJOH�ª $F TVSF UP HJWF B DMFBS BEESFTT BOE�PS 
EFTDSJQUJPO PG ZPVS MPDBUJPO� 

STEP 2: CHECK FOR SIGNS OF 
OPIOID OVERDOSE 
5JHOT PG OVERDOSE� XIJDI PGUFO SFTVMUT JO EFBUI JG OPU USFBUFE� 
JODMVEF =�?� 

(BDF JT FYUSFNFMZ QBMF BOE�PS DMBNNZ UP UIF UPVDI 

$PEZ JT MJNQ 

(JOHFSOBJMT PS MJQT IBWF B CMVF PS QVSQMF DBTU 

6IF QBUJFOU JT WPNJUJOH PS NBLJOH HVSHMJOH OPJTFT 

*F PS TIF DBOOPU CF BXBLFOFE GSPN TMFFQ PS JT VOBCMF UP TQFBL 

$SFBUIJOH JT WFSZ TMPX PS TUPQQFE 

*FBSUCFBU JT WFSZ TMPX PS TUPQQFE 

5JHOT PG OVERMEDICATION� XIJDI NBZ QSPHSFTT UP PWFSEPTF� 
JODMVEF =�?� 

7OVTVBM TMFFQJOFTT PS ESPXTJOFTT 

/FOUBM DPOGVTJPO� TMVSSFE TQFFDI� JOUPYJDBUFE CFIBWJPS 

5MPX PS TIBMMPX CSFBUIJOH 

2JOQPJOU QVQJMT 

5MPX IFBSUCFBU� MPX CMPPE QSFTTVSF 

&JG³DVMUZ XBLJOH UIF QFSTPO GSPN TMFFQ 

$FDBVTF PQJPJET EFQSFTT SFTQJSBUPSZ GVODUJPO BOE CSFBUIJOH� 
POF UFMMUBMF TJHO PG B QFSTPO JO B DSJUJDBM NFEJDBM TUBUF JT UIF ©EFBUI 
SBUUMF�ª +G B QFSTPO FNJUT B ©EFBUI SBUUMFª ¨ BO FYIBMFE CSFBUI XJUI B 
WFSZ EJTUJODU� MBCPSFE TPVOE DPNJOH GSPN UIF UISPBU ¨ FNFSHFODZ 
SFTVTDJUBUJPO XJMM CF OFDFTTBSZ JNNFEJBUFMZ� BT JU BMNPTU BMXBZT JT B 
TJHO UIBU UIF JOEJWJEVBM JT OFBS EFBUI =�?� 

�  
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FIVE ESSENTIAL STEPS FOR FIRST RESPONDERS 

STEP 3: SUPPORT THE 
PERSON’S BREATHING 
+EFBMMZ� JOEJWJEVBMT XIP BSF FYQFSJFODJOH PQJPJE PWFSEPTF TIPVME 
CF WFOUJMBUFE XJUI ���� PYZHFO CFGPSF OBMPYPOF JT BENJOJTUFSFE 
TP BT UP SFEVDF UIF SJTL PG BDVUF MVOH JOKVSZ =���?� +O TJUVBUJPOT 
XIFSF ���� PYZHFO JT OPU BWBJMBCMF� SFTDVF CSFBUIJOH DBO CF WFSZ 
FGGFDUJWF JO TVQQPSUJOH SFTQJSBUJPO =�?� 4FTDVF CSFBUIJOH JOWPMWFT 
UIF GPMMPXJOH TUFQT� 

$F TVSF UIF QFSTPO	T BJSXBZ JT DMFBS �
DIFDL UIBU OPUIJOH JOTJEF UIF 
QFSTPO¬T NPVUI PS UISPBU JT CMPDLJOH UIF BJSXBZ�� 

2MBDF POF IBOE PO UIF QFSTPO	T DIJO� UJMU UIF IFBE CBDL BOE QJODI 
UIF OPTF DMPTFE� 

2MBDF ZPVS NPVUI PWFS UIF QFSTPO	T NPVUI UP NBLF B TFBM BOE 
HJWF � TMPX CSFBUIT� 

6IF QFSTPO	T DIFTU TIPVME SJTF �
CVU OPU UIF TUPNBDI�� 

(PMMPX VQ XJUI POF CSFBUI FWFSZ � TFDPOET� 

STEP 4: ADMINISTER NALOXONE 
0BMPYPOF �
0BSDBO� TIPVME CF BENJOJTUFSFE UP BOZ QFSTPO XIP 
TIPXT TJHOT PG PQJPJE PWFSEPTF� PS XIFO PWFSEPTF JT TVTQFDUFE =�?� 
0BMPYPOF JOKFDUJPO JT BQQSPWFE CZ UIF (&# BOE IBT CFFO VTFE GPS 
EFDBEFT CZ FNFSHFODZ NFEJDBM TFSWJDFT �
'/5� QFSTPOOFM UP SFWFSTF 
PQJPJE PWFSEPTF BOE SFTVTDJUBUF JOEJWJEVBMT XIP IBWF PWFSEPTFE 
PO PQJPJET� 

0BMPYPOF DBO CF HJWFO CZ JOUSBNVTDVMBS PS JOUSBWFOPVT JOKFDUJPO 
FWFSZ � UP � NJOVUFT =���?� 6IF NPTU SBQJE POTFU PG BDUJPO JT BDIJFWFE 
CZ JOUSBWFOPVT BENJOJTUSBUJPO� XIJDI JT SFDPNNFOEFE JO FNFSHFODZ 
TJUVBUJPOT =�?� 6IF EPTF TIPVME CF UJUSBUFE UP UIF TNBMMFTU FGGFDUJWF 
EPTF UIBU NBJOUBJOT TQPOUBOFPVT OPSNBM SFTQJSBUPSZ ESJWF� 

1QJPJE�OBJWF QBUJFOUT NBZ CF HJWFO TUBSUJOH EPTFT PG VQ UP � NH 
XJUIPVU DPODFSO GPS USJHHFSJOH XJUIESBXBM TZNQUPNT =���� �?� 

6IF JOUSBNVTDVMBS SPVUF PG BENJOJTUSBUJPO NBZ CF NPSF TVJUBCMF 
GPS QBUJFOUT XJUI B IJTUPSZ PG PQJPJE EFQFOEFODF CFDBVTF JU QSPWJEFT B 
TMPXFS POTFU PG BDUJPO BOE B QSPMPOHFE EVSBUJPO PG FGGFDU� XIJDI NBZ 
NJOJNJ[F SBQJE POTFU PG XJUIESBXBM TZNQUPNT =���?� 

DURATION OF EFFECT. 6IF EVSBUJPO PG 
FGGFDU PG OBMPYPOF JT �� UP �� NJOVUFT� BOE 
QBUJFOUT TIPVME CF PCTFSWFE BGUFS UIJT UJNF 
GSBNF GPS UIF SFUVSO PG PWFSEPTF TZNQUPNT 
=���?� 6IF HPBM PG OBMPYPOF UIFSBQZ TIPVME CF 
UP SFTUPSF BEFRVBUF TQPOUBOFPVT CSFBUIJOH� 
CVU OPU OFDFTTBSJMZ DPNQMFUF BSPVTBM =�?� 

/PSF UIBO POF EPTF PG OBMPYPOF NBZ CF 
OFFEFE UP SFWJWF TPNFPOF XIP JT PWFSEPTJOH� 
2BUJFOUT XIP IBWF UBLFO MPOHFS�BDUJOH 
PQJPJET NBZ SFRVJSF GVSUIFS JOUSBWFOPVT 
CPMVT EPTFT PS BO JOGVTJPO PG OBMPYPOF =�?� 

%PNGPSU UIF QFSTPO CFJOH USFBUFE� BT 
XJUIESBXBM USJHHFSFE CZ OBMPYPOF DBO GFFM 
VOQMFBTBOU� #T B SFTVMU� TPNF QFSTPOT 
CFDPNF BHJUBUFE PS DPNCBUJWF XIFO UIJT 
IBQQFOT BOE OFFE IFMQ UP SFNBJO DBMN� 

SAFETY OF NALOXONE. 6IF TBGFUZ QSP³MF 
PG OBMPYPOF JT SFNBSLBCMZ IJHI� FTQFDJBMMZ 
XIFO VTFE JO MPX EPTFT BOE UJUSBUFE UP FGGFDU 
=���?� 9IFO HJWFO UP JOEJWJEVBMT XIP BSF 
OPU PQJPJE�JOUPYJDBUFE PS PQJPJE�EFQFOEFOU� 
OBMPYPOF QSPEVDFT OP DMJOJDBM FGGFDUT� FWFO 
BU IJHI EPTFT� /PSFPWFS� XIJMF SBQJE PQJPJE 
XJUIESBXBM JO UPMFSBOU QBUJFOUT NBZ CF 
VOQMFBTBOU� JU JT OPU MJGF�UISFBUFOJOH� 

0BMPYPOF DBO TBGFMZ CF VTFE UP NBOBHF 
PQJPJE PWFSEPTF JO QSFHOBOU XPNFO� 6IF 
MPXFTU EPTF UP NBJOUBJO TQPOUBOFPVT 
SFTQJSBUPSZ ESJWF TIPVME CF VTFE UP BWPJE 
USJHHFSJOH BDVUF PQJPJE XJUIESBXBM� XIJDI 
NBZ DBVTF GFUBM EJTUSFTT =�?� 

�  

Richard Imbruce
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FIVE ESSENTIAL STEPS FOR FIRST RESPONDERS 

STEP 5: MONITOR THE 
PERSON’S RESPONSE 
#MM QBUJFOUT TIPVME CF NPOJUPSFE GPS SFDVSSFODF PG TJHOT BOE 
TZNQUPNT PG PQJPJE UPYJDJUZ GPS BU MFBTU � IPVST GSPN UIF MBTU EPTF 
PG OBMPYPOF PS EJTDPOUJOVBUJPO PG UIF OBMPYPOF JOGVTJPO� 2BUJFOUT XIP 
IBWF PWFSEPTFE PO MPOH�BDUJOH PQJPJET TIPVME IBWF NPSF QSPMPOHFE 
NPOJUPSJOH =���?� 

/PTU QBUJFOUT SFTQPOE CZ SFUVSOJOH UP TQPOUBOFPVT CSFBUIJOH� XJUI 
NJOJNBM XJUIESBXBM TZNQUPNT =�?� 6IF SFTQPOTF HFOFSBMMZ PDDVST 
XJUIJO � UP � NJOVUFT PG OBMPYPOF BENJOJTUSBUJPO� �
4FTDVF CSFBUIJOH 
TIPVME DPOUJOVF XIJMF XBJUJOH GPS UIF OBMPYPOF UP UBLF FGGFDU� =���?� 

0BMPYPOF XJMM DPOUJOVF UP XPSL GPS �� UP �� NJOVUFT� CVU BGUFS UIBU 
UJNF� PWFSEPTF TZNQUPNT NBZ SFUVSO =���?� 6IFSFGPSF� JU JT FTTFOUJBM 
UP HFU UIF QFSTPO UP BO FNFSHFODZ EFQBSUNFOU PS PUIFS TPVSDF PG 
NFEJDBM DBSF BT RVJDLMZ BT QPTTJCMF� FWFO JG IF PS TIF SFWJWFT BGUFS UIF 
JOJUJBM EPTF PG OBMPYPOF BOE TFFNT UP GFFM CFUUFS� 

SIGNS OF OPIOID WITHDRAWAL. 6IF TJHOT BOE TZNQUPNT PG 
PQJPJE XJUIESBXBM JO BO JOEJWJEVBM XIP JT QIZTJDBMMZ EFQFOEFOU PO 
PQJPJET NBZ JODMVEF� CVU BSF OPU MJNJUFE UP� UIF GPMMPXJOH� CPEZ BDIFT� 
EJBSSIFB� UBDIZDBSEJB� GFWFS� SVOOZ OPTF� TOFF[JOH� QJMPFSFDUJPO� 
TXFBUJOH� ZBXOJOH� OBVTFB PS WPNJUJOH� OFSWPVTOFTT� SFTUMFTTOFTT PS 
JSSJUBCJMJUZ� TIJWFSJOH PS USFNCMJOH� BCEPNJOBM DSBNQT� XFBLOFTT� BOE 
JODSFBTFE CMPPE QSFTTVSF� +O UIF OFPOBUF� PQJPJE XJUIESBXBM NBZ BMTP 
JODMVEF� DPOWVMTJPOT� FYDFTTJWF DSZJOH� BOE IZQFSBDUJWF SF´FYFT =�?� 

NALOXONE-RESISTANT PATIENTS. +G B QBUJFOU EPFT OPU SFTQPOE UP 
OBMPYPOF� BO BMUFSOBUJWF FYQMBOBUJPO GPS UIF DMJOJDBM TZNQUPNT TIPVME 
CF DPOTJEFSFE� 6IF NPTU MJLFMZ FYQMBOBUJPO JT UIBU UIF QFSTPO JT OPU 
PWFSEPTJOH PO BO PQJPJE CVU SBUIFS TPNF PUIFS TVCTUBODF PS NBZ 
FWFO CF FYQFSJFODJOH B OPO�PWFSEPTF NFEJDBM FNFSHFODZ� # QPTTJCMF 
FYQMBOBUJPO UP DPOTJEFS JT XIFUIFS UIF JOEJWJEVBM IBT PWFSEPTFE 
PO CVQSFOPSQIJOF� B MPOH�BDUJOH PQJPJE QBSUJBM BHPOJTU� $FDBVTF 
CVQSFOPSQIJOF IBT B IJHIFS BG³OJUZ GPS UIF PQJPJE SFDFQUPST UIBO EP 
PUIFS PQJPJET� OBMPYPOF NBZ OPU CF FGGFDUJWF BU SFWFSTJOH UIF FGGFDUT 
PG CVQSFOPSQIJOF�JOEVDFE PQJPJE PWFSEPTF =��? +O BMM DBTFT� TVQQPSU 
PG WFOUJMBUJPO� PYZHFOBUJPO� BOE CMPPE QSFTTVSF TIPVME CF TVG³DJFOU 
UP QSFWFOU UIF DPNQMJDBUJPOT PG PQJPJE PWFSEPTF BOE TIPVME CF HJWFO 
QSJPSJUZ JG UIF SFTQPOTF UP OBMPYPOF JT OPU QSPNQU� 

SUMMARY: 
Do’s and Don’ts in Responding 
to Opioid Overdose 

&1�TVQQPSU UIF QFSTPO¬T CSFBUIJOH CZ 
BENJOJTUFSJOH PYZHFO PS QFSGPSNJOH 
SFTDVF CSFBUIJOH� 

&1�BENJOJTUFS OBMPYPOF� 

&1�QVU UIF QFSTPO JO UIF ©SFDPWFSZ 
QPTJUJPOª PO UIFJS TJEF� JG IF PS TIF JT 
CSFBUIJOH JOEFQFOEFOUMZ� 

&1�TUBZ XJUI UIF QFSTPO BOE LFFQ IJN� 
IFS XBSN� 

&10	6�TMBQ PS USZ UP GPSDFGVMMZ TUJNVMBUF 
UIF QFSTPO ¨ JU XJMM POMZ DBVTF GVSUIFS 
JOKVSZ� +G ZPV BSF VOBCMF UP XBLF UIF 
QFSTPO CZ TIPVUJOH� SVCCJOH ZPVS LOVDLMFT 
PO UIF TUFSOVN �
DFOUFS PG UIF DIFTU PS SJC 
DBHF�� PS MJHIU QJODIJOH� IF PS TIF NBZ CF 
VODPOTDJPVT� 

&10	6�QVU UIF QFSTPO JOUP B DPME CBUI PS 
TIPXFS� 6IJT JODSFBTFT UIF SJTL PG GBMMJOH� 
ESPXOJOH PS HPJOH JOUP TIPDL� 

&10	6�JOKFDU UIF QFSTPO XJUI BOZ TVC�
TUBODF �
TBMU XBUFS� NJML� ©TQFFE�ª IFSPJO� 
FUD��� 6IF POMZ TBGF BOE BQQSPQSJBUF USFBU�
NFOU JT OBMPYPOF� 

&10	6�USZ UP NBLF UIF QFSTPO WPNJU 
ESVHT UIBU IF PS TIF NBZ IBWF TXBMMPXFE� 
%IPLJOH PS JOIBMJOH WPNJU JOUP UIF MVOHT 
DBO DBVTF B GBUBM JOKVSZ� 

016'��#MM OBMPYPOF QSPEVDUT IBWF BO FYQJSBUJPO EBUF� 
TP JU JT JNQPSUBOU UP DIFDL UIF FYQJSBUJPO EBUF BOE 
PCUBJO SFQMBDFNFOU OBMPYPOF BT OFFEFE� 
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FIVE ESSENTIAL STEPS FOR FIRST RESPONDERS 
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