
Hot Pot Electric BBQ 

240VAC Combo Skillet 

User Manual 

Thank you for purchasing our Hot Pot Electric BBQ. 

Please read these operating instructions carefully and keep them in a safe place. If you pass 

the unit on to someone else, please give them these operating instructions as well. 



IMPORTANT SAFETY INSTRUCTIONS… ………  ……… 
Please read these operating instructions carefully before using the pan and keep them for 

future reference 

Children should be supervised to ensure that they do not play with the appliance. If the 

power supply cord is damaged, it must be replaced by the manufacturer or its service agent 

or a similarly qualified agent.  

• Only connect the unit to an AC power supply. The voltage listed on the rating plate 
must coincide with the voltage of your power supply.

• A small amount of smoke will appear in the first use, which is a normal occurrence 
because there is protective oil in the heating pipe.

• It is forbidden to dry burn this product for a long time.

• Never leave the unit unattended during use.

• Keep children away from the unit. Pay particular attention when children are in the 
vicinity!

• Avoid the danger of tripping, do not allow the electric cable to hang down.

• Keep the electric cable away from hot surfaces and open flames or sharp edges.

• Never touch the electric cable and or plug with wet hands.

• Never immerse the unit, electric cable or plug into water or other liquids.

• Danger to life through electric shock!

• Do not put paper, plastic and other inflammables in the product or store other 
articles in the product, which may cause a fire.

• When using this product, please put it on a high temperature resistant desktop to 
avoid damaging the desktop.

• Danger, this is an electrical appliance, do not use outside in wet or raining conditions

• The unit is only intended for domestic use, and not for commercial purposes.
• Check the unit, electric cable and plug regularly for visible damage. Do not use the 

unit under any circumstance if you have noted any damage.

• Have damage repaired by a qualified specialist only. Never attempt to repair any 
damages yourself.

• Only use the unit on a heat-resistant surface. Never position the unit close to hot 
surfaces or open flames.

• Do not touch the outer surface of the product when it is working or just after use.

• During use, do not use a knife or metal tools to cut food in the product.

• High temperatures are present during operation. Only touch the handles on the unit.

• Do not move the hotpot while it is switched on in order to avoid scalding due to 
high temperature oil or high temperature liquid.

• The temperature regulator must not come into contact with the unit!

• Always switch off the power supply before removing the plug from the power 
supply, and the temperature regulator.



PRODUCT FEATURE CHART 

FIRST TIME USAGE 

When this product is used for the first time, it needs to be cleaned and wiped dry with a 

cloth. 

HOW TO USE HOTPOT 

1. Place the product on a stable heat-resistant table, add clean water into the hot pot on the 

left side of the product, the amount of water should not exceed 2 / 3 of the pot body, 

and cover the glass cover.

2. Plug in the power plug of the product, turn the hot pot switch knob from left 
“OFF” position to right "MAX" position, the hot pot working indicator light is on, and the hot 

pot starts to heat; and when the knob is turned to the left "OFF" position, the hot pot 

working indicator light is off, the hot pot turns off.



3. When the water in the hot pot boils, you can cook the food you need. You can adjust the 
knob according to your own needs.

4. After use, pull out the power plug from the power supply, and then clean the hot pot after 
it cools down.

HOW TO USE BBQ HOT PLATE 

1. Place the product on a stable table, and brush an appropriate amount of cooking oil on 
the hot plate;

2. Plug in the power cord plug, turn the switch knob of the baking pan from left “OFF” 
position to right "MAX" position, the baking indicator light is on, and the hot plate starts to 
heat; and when the knob is turned to the left "OFF" position, the hot plate working 
indicator light is off, the hot plate turns off.

3. After preheating, the food to be cooked can be placed on the hot plate, and attention 
should be paid to turning the food to help cook the food evenly.

5. After use, pull out the power plug from the power supply first and clean the hot plate after 
it cools down.

REMINDER 

1. Please follow normal hygiene cooking practices to coat the cooking surfaces.

2. If you need to move the product during use, please pay attention not to touch the metal 
parts to avoid scalding.



ATTENTION! 

Do not use a multiple outlet strip or extension cable. 

Using the cover: 

Use the glass cover where possible when cooking all food types.  

The cover prevents smells from escaping and helps reduce

cooking time. 

After use: pull the plug out of the mains socket! 

Allow the unit to cool down thoroughly before cleaning it. 

• The appliance is not be used by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge unless they have 
been given supervision or instruction.

• Children should not play with the appliance.
• The instructions shall state that the appliances are not intended to be operated by 

means of an external timer or separate remote-control system (IEC 60335-2-9)

• This appliance is intended for household use.

• If the power supply cord is damaged it must be replaced by the manufacturer, its 
service agent or similarly qualified in order to avoid a hazard

• Only use the thermostat unit supplied.



HOW TO CLEAN 

1. Before cleaning the product, make sure that the power cord plug has been 
removed before cleaning.

2. The product body can be wiped with a soft clean cloth and a little detergent 

(do not drop detergent into the hot plate or hotpot body, and do not use steel wool 

for cleaning).

3. Note: please do not submerge or flush the product with water directly! 

When cleaning, the product still has residual heat, please clean after cooling to 

prevent scalding!

Note: during the operation of the product, the temperature of the hot plate and 

some surfaces is very high, and the surface will become hot during use. Do not touch 

it to avoid scalding! 
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Coast RV Pty Ltd 
trading as Coast to Coast RV Services 

ABN 49 097 104 492 - ACN 101 461 330 
PO Box 6287, Silverwater NSW 1811 

AUSTRALIA 
Ph (02) 9645 7600 - Fax (02) 9645 7699 

Email: warranty@coastrv.com.au 
Web: www.coastrv.com.au 

Coast to Coast RV Services 
PO Box 58-054, Botany AUCKLAND 2163 

NEW ZEALAND 
Ph (09) 274 8700 – Fax (09) 274 8701 

Email: enquiry@coastrv.co.nz 
Web: www.coastrv.co.nz 

Warranty Against Defects 

1 WHAT THIS WARRANTY RELATES TO 

1.1 This warranty covers goods supplied by Coast RV Pty Ltd T/A Coast to Coast RV Services ("Supplier") to the Client 
("Goods") and relates to any defects in materials and workmanship under normal use and maintenance (“Defect”). 

2 WHAT THE SUPPLIER WILL DO TO HONOUR THE WARRANTY 

2.1 The Supplier will: 

(i) replace or repair the Goods or the defective part of the Goods free of charge;

(ii) arrange for the Goods or the defective part of the Goods to be repaired or replaced by a qualified repairer free of
charge.

2.2 The Supplier reserves the right to replace defective parts of the Goods with parts and components of similar quality, 
grade or composition where an identical part or component is not available.  

2.3 Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired. 
Refurbished parts may be used to repair the goods. 

3 WHAT THE CLIENT MUST DO TO CLAIM THE WARRANTY 

3.1 To claim the benefit of the warranty, the Client will need to (sequentially): 

(i) first contact the Supplier; and

(ii) present the defective Goods to the Supplier for inspection, including inspection for defective workmanship, or
otherwise provide evidence of the claimed Defect, accompanied by evidence of proof of purchase and date of
delivery, and if applicable, evidence of maintenance performed in accordance with the relevant maintenance
schedules.

3.2 The claim listed in clause 3.1 may be made in person, or the claim may be sent to the address listed on this form, 
including the particulars required under clauses 3.1(i) and 3.1(ii). 

3.3 The appropriate form for making a claim for warranty is as attached. 

4 DURATION OF WARRANTY 

4.1 This warranty will cease: 

(i) where the Goods are purchased already fitted in or as a component of a vehicle or RV:  from the date that is
twelve (12) months after the Client takes delivery of the vehicle or RV; and

(ii) where the Goods are purchased separately or as an after-market item:  from the date that is twelve (12) months
from the date of purchase..

4.2 If a Defect does not materialise in the Goods prior to the date provided in clause 4.1, the Supplier will have no liability to 
the Client under this warranty.  

5 RESPONSIBILITY FOR COSTS OF CLAIM UNDER THIS WARRANTY 

5.1 The Supplier is responsible for the costs directly associated with repairing or replacing the Goods in accordance with 
clause 2.1 only. 

5.2 Any works required to be completed in addition to fixing the Defect are the responsibility of the Client.  Additional works 
includes any costs associated with any testing or repair of the Goods or any goods to which they are fitted, undertaken 
by a third party in relation to any defect without prior authorisation from the Supplier. 

5.3 Where it is determined that the Goods do not have a Defect, the Client will be charged a GST exclusive inspection fee of 
forty-five dollars ($45.00AUD in Australia or $45.00NZD in New Zealand) plus freight costs for the return of the Goods, 
this is subject to change without notice. 

5.4 The cost of delivery and insurance of the Goods to and from the Supplier, travel costs to and from the Supplier, and the 
cost of inspecting and testing the Goods are the sole responsibility of the Client.  
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6 WARRANTY LIMITATIONS 

6.1 The Supplier makes no warranties or representations other than those set out in this warranty document except as is 
required by law.  

6.2 The Supplier will not be liable under this warranty:- 

(i) to the Client or any other person for any consequential, direct or indirect loss, damage or costs incurred or
suffered by the Client or any other person, including but not limited to damage to persons, other property, loss of
turnover, loss of profits, loss of business or goodwill;

(ii) to the Client for transportation or travel costs which are the Client's responsibility;

(iii) for damage or defects in any Goods caused by improper transportation, storage or any other misuse, neglect or
accident.

(iv) for the installation of the Goods. Any fault or defect due to installation should be referred to the installer. The
Goods must be installed in accordance with the Manufacturer’s instructions and any relevant legislation or code.

6.3 This warranty covers the Client only and it is not transferrable if the Goods are sold by the Client during the warranty 
period. 

7 WARRANTY EXCLUSIONS 

7.1 This warranty will not apply where: 

(i) the Goods have been improperly modified or repaired or the Good's defect has arisen due to the Client's failure to
properly install, fit, maintain, service or use the Goods in accordance with the specifications and instructions
provided by the Manufacturer, including a failure to comply with the relevant maintenance schedule (where
applicable);

(ii) the Supplier cannot establish any Defect in the Goods after testing;

(iii) the Goods have been used other than for the purpose for which they were designed;

(iv) the Goods have been subject to abnormal conditions, including but not limited to temperature, pressure, stress,
load or similar;

(v) the Client or installer have used or fitted non-genuine or non-approved parts and accessories to the Goods or
have failed to use recommended parts and accessories;

(vi) the Good's defect has arisen due to abuse, misuse, neglect or accident;

(vii) the Goods have not been installed in accordance with the relevant instructions;

(viii) the Good’s defect is caused by use or fair wear and tear of the Goods (or expendable parts).

8 RIGHTS AT LAW 

8.1 The benefits given to the Client under this warranty are in addition to other rights and remedies of the Client at law in 
relation to the Goods.  

8.2 In Australia our Goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the Goods repaired or replaced if the Goods fail to be of acceptable quality and 
the failure does not amount to a major failure.  
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WARRANTY CLAIM FORM 
 

Warranty Providers Name: Coast RV Pty Ltd trading as Coast to Coast RV Services 

ABN 49 097 104 492 - ACN 101 461 330 

Warranty Providers Address: PO Box 6287, Silverwater NSW 1811 Australia OR; 

PO Box 58-054  Botany AUCKLAND 2163 New Zealand 

Client: 

Contact No. 

 

 

Description of Goods provided:  

 

 

 

 

Receipt enclosed: (tick box)  Yes  No 

 

Receipt No:  

Description of defects (Give as 
much detail as possible.  Use a 
separate page if required): 

 

 

 

 

 

Date of purchase/services 
provided: 

 

 

 

 

 

 

I hereby declare that the information provided above is true and correct and to the best of my knowledge and belief 
and I have complied with all the conditions of the warranty. 

 

Signed:.....................................................................  

 

Name: ......................................................................  
(please print) 

 

Dated: ......................................................................  

[Please note, the issue or completion of this form by the Client does not constitute an admission of liability by the Supplier] 

 




