
certain disclosures and disclaimers. (See disclosure FAQ 
below for more details). 

Check out some further reading here: 

FDA Guidance for Industry: Structure/Function Claims 

Dietary Supplements Guidance Documents & Regulatory 
Information: Health Claims 

How does the 60-day cookie policy work?   
Sales will be credited to you, the A�liate, if a customer 
purchases within 60 days of visiting our site through your 
a�liate link, even if they leave the store and return from a 
di�erent link. If by chance two a�liate links are clicked on 
by a customer, the last a�liate link used will receive 
commission on the sale.

Where can I �nd promotional resources (images, logos, 
social copy, etc.)? 
You can access ION* images, trainings, and more on our 
Partner Resource Library.

How do I disclose that I’m an ION* a�liate?  
You must disclose your relationship with us clearly and 
conspicuously so that customers can decide how 
seriously to take your endorsement. For example, a simple 
disclosure embedded in a product review may be enough 
because the reader can see both the review and the link. 
Some statements include: “I get a commission for each 
purchase made through this link”, or “Each time you 
purchase through this link, I receive compensation”. If, 
however, the product review and the link are separated, a 
reader or customer may not make the connection between 
the sale of the product and your compensation.  

For a disclosure to be clear and conspicuous, it should be 
as close to the product recommendation as possible. The 
FTC frowns upon disclosures that are on separate pages, 
are labeled poorly or deceptively, or are found only by 
scrolling down or clicking to another link. Do not place 
disclosures below your review or below the link to the 
products. The FTC Endorsement Guidelines state that 
consumers should be able to notice disclosures easily and 
shouldn’t have to hunt for them. The words “a�liate link” 
don’t necessarily indicate to a consumer that you are being 
compensated. These guidelines apply whether you are 
providing reviews and links on your own website or 
someone else’s. 

Frequently Asked Questions

How do I access the affiliate portal? 
The affiliate portal can be accessed here. We 
suggest bookmarking this link for future use. You will be 
prompted to enter your contact email address and then 
emailed a link to access the portal (security feature). 

Please note that this access link will expire in 8 hours. If that 
happens, you will return to the login page to re-enter the 
email linked to your account to generate a new access link.

How do I �nd my a�liate code?  
Your a�liate code is listed in your a�liate portal account 
and has also been emailed to you by your account 
manager. An a�liate code typically begins with an “A” 
followed by six numbers and le�ers (ex: A123456).

How do I generate a�liate links to ION* products? 
To generate unique affiliate links to our suite of ION* 
products, please go to the Link Generator and input your 
assigned a�liate code. Once your code is typed into the 
generator, your a�liate links to our products and 
subscription page will be populated, which you can copy 
and paste for sharing with your network.

How do I know if my promotional posts are 
compliant with applicable laws and regulations?   
As an extension of ION*, participants in our a�liate 
program are required to comply with applicable 
regulations under the Federal Trade Commission (“FTC”), 
the Federal Drug Administration (“FDA”), and the Dietary 
Supplement Health and Education Act of 1994 (“DSHEA”). 
Since our products are not considered regulated drugs by 
the FDA, we cannot make any claims as to the cure or 
treatment of any illness, disease our other health issue. In 
other words, we do not, and you cannot, make any health 
claims whatsoever.  
Because we already adhere to these regulations, utilizing 
language from any of our product labels, our lea�ets or 
other marketing materials, our social media posts, and/or 
our website will steer you in the right direction. For key 
points, please see slide 16 in the Affiliate Training Deck, 
found in our Partner Resource Library under trainings. Also, 
see our website (www.intelligenceofnature.com) and 
labels for approved language, and reach out with 
questions regarding any uncertainties. In addition to the 
prohibition on health claims under the FDA, the FTC 
mandates that affiliate marketers provide 

https://intelligenceofnature.com/pages/affiliate-link-generator-to-share
https://intelligenceofnature.com/pages/partner-resources-and-images
https://www.fda.gov/food/food-labeling-nutrition/structurefunction-claims
https://www.fda.gov/food/guidance-documents-regulatory-information-topic-food-and-dietary-supplements/dietary-supplements-guidance-documents-regulatory-information
https://intelligenceofnature.com/pages/partner-resources-and-images
https://ioncustomerportal.azurewebsites.net/Login
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Who should I contact for support?  
Please reach out to your account manager or submit your 
questions on the Connect page of our 
site, intelligenceofnature.com.

Frequently Asked Questions

What are the commission rates? 
There are two types of purchases: subscription and 
one-time purchases. For subscription purchases, A�liates 
are given commission for life of the customer’s subscription 
at a �xed rate of 8%. 

For one-time purchases, we o�er a tiered rate based on the 
sales for that month (shown below). Sales are net of 
discounts, taxes, shipping, returns, and refunds. 
Merchandise purchases are not eligible for commissions.

One-time purchases per month: 

$0-$2,500 in sales = earn 10% commission 

$2,500.01-$5,000 in sales = earn 12.5% commission 

$5000.01+ in sales = earn 15% commission 

When do I get paid?   
Per the Terms, a�liates will be paid on the 20th of  the 
month for their sales from the previous month. Payments 
will be made via PayPal transfer. For a payment to be 
generated, A�liates must earn $100 from commissions in a 
month. If the commissions total to less than $100 in a 
month, commissions will be accrued until they meet or 
exceed $100, and then will be paid out in the next payment 
cycle. 

How do I review my referral commissions? 
You can review your referral commissions in the 
affiliate portal under your account. You will be prompted 
to enter your contact email address and then emailed 
a link to access the portal (security feature), where you 
will select your account from the drop-down menu to 
review your account details and earnings. 

Note: The access link will expire in 8 hours. If that happens, 
you will return to the login page to re-enter the email linked 
to your account to generate a new access link.

Where can I learn more about ION* products? 
You can access ION* trainings and corresponding 
decks and our FAQs in the Partner Resource Library. 
Learn more about ION* products and our 
mission at intelligenceofnature.com.

https://intelligenceofnature.com/pages/partner-resources-and-images
https://intelligenceofnature.com
https://intelligenceofnature.com
https://ioncustomerportal.azurewebsites.net/Login

