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What is Powder Coating? 
 
Powder coating is a process in which powdered paint is electrostatically deposited on a metal object and 
then baked.  In the process of applying the paint, the metal object is given a small electrical charge and 
the paint powder is given the opposite charge.  This causes the paint to be attracted to the metal object. 
 
Because of its electrostatic nature, the powder coating process is affected by many factors, such as 
humidity, the shape of the object being painted, temperature and any layers already on the piece to be 
painted (as is the case with anodizing, multi-layer finishes, etc).   
 
Once one layer of paint is applied, it is difficult to exactly control the outcome of additional layers and 
effects such as color variations, heavier or lighter pigmentation, and other anomalies are very likely.  
Therefore, we cannot guarantee that the finished product will exactly meet your expectations. 
 

SSBC-USA Custom Powder Coat Policy: 
 

1. Any single layer color application to our calipers is covered in our regular pricing. 
 

2. Any multi-layer applications (such as color over chrome, for example) carry an additional $100 
per axle kit service charge.  Furthermore, due to the highly variable nature of multi-layer 
applications, it may be necessary to contact you for additional powder and services if we cannot 
achieve acceptable results in the initial application. 
 

Other Notes: 
 

1. SSBC-USA prefers Prismatic Powders (www.prismaticpowders.com).  Although not an absolute 
requirement, Prismatic Powders have performed the best for our products. 
 

2. You will be required to purchase the powder that you desire and ship it to us.  You must send a 
minimum of 3 lbs. of powder per layer.  This means if you want something like color over 
chrome, you will need to send us 3 lbs. of chrome and 3 lbs. of color. 
 

3. Shipments of powder to SSBC-USA must include your order number to ensure that we match 
the powder to the correct order.  If you do not have your order number please call Customer 
Service at 716-775-6700. 

http://www.prismaticpowders.com

