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Thank you for purchasingtheLogia™ 300 DPI Label Printer. This User Guide is
intended to provide you with guidelines to ensure that operation of this product is safe
and does not pose risk to the user. Any use that does not conform to the guidelines
described in this User Guide may void the limited warranty.

Please read all directions before using the product and retain this guide for reference.
This product is intended for household use only. It is not intended for commercial use.

This product is covered by a limited one-year warranty. Coverage is subject to limits
and exclusions. See warranty for details.
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@ YOUR LABEL PRINTER'S FEATURES

- — Fast, high-quality printing for shipping and other labels

Thermal printing means no messy ink or toner to replace

Printing labels is fast, easy, and economical

Quick setup with easy installation of drivers for Mac® or Windows®

300 DPI resolution for high-quality printing

@ PACKAGE CONTENTS

- Label printer

Power cable

Power adapter

USB 2.0 cable

User guide

Quick tip card

100 4” x 6" labels

Label printer caddy
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@ SAFETY PRECAUTIONS

1. /\WARNING: Printer head and surrounding parts become very hot
during operation. Please do not touch these parts when printer is
in use.

2. /\WARNING: CHOKING HAZARD — Small parts. This product contains
small parts and is not suitable for children under 3 years old.

3. Remove all packaging before using this device. Please keep all packaging
materials out of reach of children and pets.

4. Properly dispose of all packing materials immediately after unpacking product,
as the bags used for packaging could present a suffocation or choking hazard.

5. Do not use any adapters or accessories other than what has been included
with your printer. The printer, adapters, and accessories are not user
serviceable, and attempting to repair or modify them may void warranty.

6. Ensure that printer is placed on a stable, level surface, away from liquids,
moisture, heat sources, and direct sunlight to ensure continued proper
functioning.

7. For best quality results and to extend the life of your printer, only use the
recommended types of labels.

8. Unplug the printer when not in use.
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@ GET TOKNOW YOURLABEL PRINTER

FRONT

1. Cover release latch

2. Paper outlet

3. Paper feed button

4. Top cover

 
REAR
 

1. Heat vent

2. Power button ti

3. USB interface

4. Power interface

o. Paper feed guide  
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INTERIOR

1. Paper feed roller

2. Paper feed guide

3. Printer head
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@ LED MEANINGS

 

 

 

 

 

     

Light Alarm Meaning Action Required

Steady None Normal None
operation

Flashing | 2 Beeps Issue detected | See below.

Flashing | 3 Beeps Out of paper Ensure paper has been loaded
correctly.

Flashing | 0 Beeps Printer head Printer will shut down and
has overheated | automatically restart once the

printer head has cooled down
sufficiently.

Flashing | 6 Beeps Top cover is Ensure the top cover has been
open securely closed.
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@ DRIVER INSTALLATION AND SETUP

Getting Started

 

 

Make sure your printer’s power
switch is turned to OFF

   
| 
Connect the USB cable to your

printer and plug the other end
into your computer's USB port

 \
Connect the power cable
to the printer and plug the
other end into a wall socket

 

 

Turn the power switch ON
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Installing the Driver

To download the latest driver for the Logia™ 300 DPI Label Printer, please use your
computer to visit www.logiaprinter.com and follow the prompts to complete installation.

Mac® Setup

1. Open Your Printers: In System Preferences, open Printers & Scanners and click
on the “+” button to add a new printer.
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Groups Controls Machine
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2. Select Software: Highlight Thermal Printer and choose “Select Software” under the
“Use” drop-down menu. Search for Logia 300 DPI Label Printer and click on OK/Add.
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3. Set the Paper Size: When printing your file, please make sure to set “Paper Size”
to the correct size for your desired label. Ihe most common size is 4° x 6”
(100 mm x 150 mm).
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Windows® Setup

1. Goto your Start Menu, and select [SETTINGS ICON].

2. Select “Devices.”

3. Select “Printers and scanners.”

 

Settings
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Find a setting
   

Devices

&% Bluetooth & other devices

ce Printers & scanners

© Mouse 

Printers & scanners

Logia Printer

Offline

+ Microsoft Print to PDF
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ty Microsoft XPS Document Writer
lo|

FE OneNote
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9. Select “Printer properties.”

6. Select “Ports.”

  

    

Print to the followifig port(s). Documents will print to the first free
checked port.
 

Printer

Logia Printer, 58mm Series Pri...
 

  

("} 192.16... Standard TCP/IP Port

() 1P_192.... Standard TCP/IP Port

[} XPSPort: Local Port   
  Add Port... Delete Port

    

Enable bidirectional support

("] Enable printer pooling    
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7. Select “Virtual printer port...” and click “Apply.”

8. Once you've configured your port, check to ensure everything is working properly by
clicking the “General” tab under “Printer Properties” and clicking “Print Test Page.”

= LogiaPrinter Properties _ 5% |

 

General|Sharing|Ports_|Advanced |ColorManagement | Security | About |

A Logia Printer
 

 

 

Location:

 

Comment:

Model: Logia Printer

Features

Color: No Paper available:
 

Double-sided: Yes Custom

Staple: No 100mm * 180mm
100mm * 100mm

Speed: Unknown 100mm * 150mm

Maximum resolution: 300 dpi 100mm * 203mm

 

Preferences...
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J. Set your paper preferences by clicking the “General” tab under “Printer Properties” and
clicking “Preferences.” Then select “Custom” from the Paper Name dropdown menu and
click “Manage.”

10. Select your desired size in the “Paper Width” and “Paper Length” areas (the most common
choice is 100mm x 150mm). Then you can input “Paper Name” and click “Save” in order
to store this preference. Click “OK” to continue

 

 

Paper Manage
  

Custom Paper List
 

   

 

Custom Paper Info
 

 

  
Paper Name: |100mm*200mm

Paper Width: | 100.0 | [5.0- 180.0 mm]

Paper Length:| 200.0 sl [5.0 - 2300.0 mm]
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11. To set your print density and speed, click on the “Paper Manage” tab under “Printing
Preferences’ and click “Advanced.”

12. Select “Set Print Density” and choose “8” from the drop-down menu.

13. To change speed, select the “Print Speed” tab and then choose your desired speed from
the drop-down menu. When you've made you selections, click “OK.”
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@ LOADING YOUR LABEL PRINTER
Once you have selected your desired paper size, here's how to load your Logia™
300 DPI Label Printer:
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Turn the power OFF Press the cover release Load your labels, ensuring that they are

atches to open the top cover flush against the papel fee guides on either
side. The backing that gets peeled off
should be facing up (towardthe ceiling)
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Gently close the cover until Turn the power ON and wait Press and hold the paper feed button until
it clicks 5 seconds you hear a Dee Now you mayan feed

additional labels of the same size through
the back instead of re-opening the printer

@ CLEANING THE PRINTER HEAD

NOTE: Ensure the printeris turned off and unplugged before cleaning. Allow the printer
head to cool down before attempting this process. Do not touch or scratch the printer head
surface, roller, or sensors. Do not use harsh solvents such as gasoline or acetone.

1. With the printer off and unplugged, and the printer head cooled down, press
the cover release latches to open the top cover.

2. Useaclean cotton swab and rubbing alcohol to clean the printer head
gently and thoroughly.

ait until theslecha has completely evaporated before re-closing the
top cover.
Plug the printer back in and turn the power on, then print a test page to
ensure that the printer head is now clean.
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@ FOR OPTIMAL PERFORMANCE

When switching label sizes, be sure to complete the steps covered in the Loading
Your Label Printer section.
To skip a blank label, you may press the paper feed button.
To runa self-test, press and hold the paper feed button until it beeps twice
Make sure you only use high-quality labels in order to keep your printer running
smoothly.
Clean the printer head regularly to avoid buildup.
lf the paper becomes jammed, turn the printer off, allow it to cool down, and open
the top cover. Check to see that the rubber roller is not dirty. If it is, you can clean
it with a cotton swab and rubbing alcohol. Make sure the alcohol has completely
evaporated before restarting.
Use the same USB port on your computer whenever you connect your printer. This
will prevent your operating system from creating duplicate copies of the printer.

@ SPECIFICATIONS

Method: Direct Thermal
Resolution: 300 dpi
Max Printing Speed: 127 mm/second
Paper Width: 104 mm
Power Adapter: 24V 2.5A
Printing Life: 50 km (label paper), 150 km (continuous paper)
Operating Environment: 32°F - 113°F
Storage Environment: 14°F - 140°F
Connection: USB 2.0
Weight: 2.6 lbs
Dimensions: 8.6" x 4.1" x 3.6"

Apple, AirPrint, iPod, iPhone, iPad, App Store, Mac, Macintosh and OS X are
trademarks of Apple Inc. in the U.S. and other countries.

 



WARRANTY INFORMATION

LIMITED WARRANTY ON LOGIA™ 300 DPI LABEL PRINTER

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

WE WARRANT THAT DURING THE WARRANTY PERIOD, THE PRODUCT WILL BE
FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP.

LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE
AND IN LIEU OF ALL OTHER WARRANTIES, ORAL, WRITTEN, STATUTORY,
EXPRESS OR IMPLIED. EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED
IN THIS LIMITED WARRANTY STATEMENT AND TO THE EXTENT NOT
PROHIBITED BY LAW, WE DISCLAIM ALL OTHER WARRANTIES, EXPRESSED
OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION,
THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. SOME STATES DO NOT ALLOW DISCLAIMERS OF IMPLIED
WARRANTIES, SO THIS DISCLAIMER MAY NOT APPLY TO YOU. TO THE EXTENT
SUCH WARRANTIES CANNOT BE DISCLAIMED UNDER THE LAWS OF YOUR
JURISDICTION, WE LIMIT THE DURATION AND REMEDIES OF SUCH
WARRANTIES T0 THE DURATION OF THIS EXPRESS LIMITED WARRANTY.

OUR RESPONSIBILITY FOR DEFECTIVE GOODS IS LIMITED TO REPAIR,
REPLACEMENT OR REFUND AS DESCRIBED BELOW IN THIS WARRANTY
STATEMENT.

WHO MAY USE THIS WARRANTY? C&A Marketing, Inc. located at 114 Tived Lane
East, Edison, NJ (“we”) extend this limited warranty only to the consumer who originally
purchased the product (“you”). It does not extend to any subsequent owner or other
transferee of the product.

WHAT DOES THIS WARRANTY COVER? This limited warranty covers defects in
materials and workmanship of the Logia™ 300 DPI Label Printer (the “product”) for the
Warranty Period as defined below.

 



WHAT DOES THIS WARRANTY NOT COVER? This limited warranty does not cover
any damage due to: (a) transportation; (b) storage; (c) improper use; (d) failure to follow
the product instructions or to perform any preventive maintenance; (e) modifications;
(f) unauthorized repair; (g) normal wear and tear; or (h) external causes such as
accidents, abuse, or other actions or events beyond our reasonable control.

WHAT IS THE PERIOD OF COVERAGE? This limited warranty starts on the date of
your purchase and lasts for one year (the “Warranty Period”). The Warranty Period is
not extended if we repair or replace the product. We may change the availability of this
limited warranty at our discretion, but any changes will not be retroactive.

WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY? With respect to any
defective product during the Warranty Period, we will, at our sole discretion, either:
(a) repair or replace such product(or the defective part) free of charge or (b) refund
the purchase price of such product if an exchange unit cannot be provided.

HOW DO YOU OBTAIN WARRANTY SERVICE? To obtain warranty service, you
must contact us at 1-833-815-0568 or by email at info@supportchp.com during the
Warranty Period to obtain a Defective Merchandise Authorization (“DMA”) number. No
warranty service will be provided without a DMA number and return shipping costs to
our facilities shall be assumed by you, the purchaser. Shipping costs of the replacement
unit to you shall be assumed by us.

LOGIA is a trademark of C&A IP Holdings, LLC in the US, Canada, China and the EU.

All offer p oducts, brand names, company names, and logos are trademarks of theirrespective owners, used
merelyto identify their respective products, and are not meant to connote any sponsorship, endorsement or approval.

Distributed by C&A Marketing, Inc., 114 Tived Lane East, Edison, NJ 08837. Made in China.

© 2019. C&A IP Holdings, LLC. All Rights Reserved.

Windows is a trademark of Microsoft Corporation.

Microsoft Windows, dVinatoys Server, Windows Vista, and Internet Explorer are trademarks of Microsoft
orporation in the US. and/or other countries.

QUESTIONS OR PROBLEMS? CONTACT US!
Email: info@supportcbp.com or call: 1-833-815-0568 web: www.logiaprinter.com 


