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1. FOREWORD 

 
 
The aim of this study is to compare, on the basis of ability tests at use, the performances of cleaners 
for carpets and surfaces. 
 
 

TESTED PRODUCTS: 

 

 SUPERCLEAN  
DEW – READYMIX 2.5L 
 
Reference: 2022-753-2001 
Supplier name: ECOANOLYTES LTD. 
 
Batch N°: DP589 
Barcode N°: 5060650471297 
Provided by: EUROFINS PRODUCT TESTING SERVICE UK 
Sample n°: 868444 
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 DETTOL  
ANTI-BACTERIAL SURFACE CLEANSER 
 
Reference: 2022-753-2002 
Supplier name: RECKITT BENCKISER 
 
Batch N°: N050222M2 23:06 
Barcode N°: 5011417561935 
Provided by: EUROFINS PRODUCT TESTING SERVICE UK 
Sample n°: 868445 
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The study is based on: 
 

 Stains removal efficiency on polypropylene carpet - 6 stains - 3 replicates - (CHT44) 
 

 Detergent power Household cleaner (neat) - 3 replicates - (CHT93) 
SOP Reference: P04.1.MOP.00515.12 
 

 Marks assessment - (CHT54) 
SOP Reference: P04.1.MOP.00617.08 
 
 

 
 
Products were tested as follows: 
 

Product/Brand Test conditions 

SUPERCLEAN 

 

Stain removal on carpet 

2g/soil, 10 strokes with a sponge, 2 min-action time, vacuum cleaning 

 

Detergent power 

Neat 

 

Marks assessment 

Rinsing & Wiping 

 

DETTOL 
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2. SYNTHESIS/CONCLUSION 

 
 
 
According to the study carried out on cleaners for carpets and surfaces, the products can be ranked 
as follows:  
 
Overall, SUPERCLEAN and DETTOL present a comparable performance level, regarding the 
three assessed parameters (stain removal on carpets, detergent power and marks 
assessment). 
 
Looking into details: 

- Regarding the cleaning performance on carpets, SUPERCLEAN performs better than 
DETTOL on the red wine stain but they present an equal performance on all the other tested 
stains.   

- Regarding the detergent power, SUPERCLEAN removes 40% of the test soil while 
DETTOL removes 31%. However, they remain comparable (the performance gap is under 
our significant threshold). 

- Both SUPERCLEAN and DETTOL obtain a very satisfactory performance level, leaving 
slightly visible marks.  
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3. PROTOCOL DESCRIPTION 

 
 

 Stains removal efficiency on polypropylene carpet - 6 stains - 3 replicates  

 
This test consists of assessing the efficiency of carpet stain removers. 
 
Pre-soiled polypropylene carpets (wine, cherry, polish, coffee, mustard and ink) are treated with 
the product according to its instructions. 
 
Visual assessment of the material is carried out in a standard light cabinet by 3 graders. Both 
products are compared as per Schaeffe scale: 

   0 : No difference 
± 1 : Very slight difference 
± 2 : Slight difference 
± 3 : Strong difference 
± 4 : Very strong difference 
 
 
The sign of the grade indicates the direction of the preference; in favour or disfavour of each 
product. 

The results are the average of the grades from each grader and for each replicate. 
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 Detergent power Household cleaner (neat) - 3 replicates  

 
This test consists of assessing the detergent power of neat household cleaners.  
 
A defined quantity of greasy and particulate dirt is spread onto steel plates. After an ageing phase 
in the oven, the plates are immersed for a defined time into a stirring bath, which contains the 
neat product. Once cleaned, the plates are rinsed, drained and then dried in the oven. 
 
The detergent power is defined by the percentage of stain removal, gravimetrically assessed 
(average of 3 trials). 
 
 
 

  
  
  
  
  

 
 
 
 

 
 Marks assessment  

 
This test consists of assessing the marks left by the product. 
This evaluation is carried out on black tiles for every product except from wipes, which are tested 
on mirrors.  
 
After application and drying of the product, the material is visually assessed in a light cabinet 
according to a scale of 1 to 5 as follows : 
 
5: absence of marks 
4: slightly visible marks 
3: visible marks 
2: very visible marks 
1: opaque marks 
 
3 replicates are carried out. 
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4. COMMENTS 

 
 
According to this study, the following points are highlighted: 
 
 

 Stains removal efficiency on polypropylene carpet - 6 stains - 3 replicates  
 
NB: Our standard protocol usually involves colorimetric measurements on each stain before and 
after treatment to highlight the stain removal percentage. However, for some stains, the tested 
products led to colour changes and the obtained colorimetric data after cleaning could not be 
interpreted. Thus, we assessed the products’ performances through a visual ranking.  
 
 
Overall, SUPERCLEAN and DETTOL present a comparable stain removal efficiency. 
Indeed, SUPERCLEAN performs better than DETTOL on the red wine stain but they present an 
equal performance on all the other tested stains.   
 
 

 
Stain set before cleaning 

 
 
 

           
     Stain set after cleaning with DETTOL        Stain set after cleaning with SUPERCLEAN 
 
 
 
 

1318227A01 
Version n° 3 

Page 9/14

mailto:ATS@eurofins.com


Eurofins ATS 
505 rue Louis Berton 
CS 50550  
13594 AIX-EN-PROVENCE Cedex 3 – FRANCE 

 

 

Tel : +33 (0)4 42 39 78 08 

ATS@eurofins.com 

 

 

 

 

S.A.S AU CAPITAL DE 714 050 euros 

N° SIRET : 33761796300117 

Code APE : 7120B 

 

P05.0.DOC.00132.01 

 Detergent power Household cleaner (neat) - 3 replicates 
NB: 2 products are differentiated from a gap at least equal to 15% (= significance threshold). 
 
SUPERCLEAN and DETTOL present a comparable detergent power. 
 
 
 
 

 Marks assessment 
NB: 2 products are differentiated from a gap at least equal to 1 point (= significance threshold). 

 
Both SUPERCLEAN and DETTOL obtain a very satisfactory performance level, leaving slightly 
visible marks.  
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5. RESULTS 
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Product SUPERCLEAN vs. DETTOL

Dose 2g/stain

Code P1

Stain Reference Stain Category
Significant 

Threshold
Average of Visual Assessment on Stain Removal Across 3 Graders

Red Wine WE5RW Bleachable 1,0 2,7

Coffee WE5EC Bleachable 1,0 -0,6

blue Ink 69 Bleachable 1,0 0,9

Syrup (Red Fruit) 101 Enzymatic 1,0 0,3

Shoe Polish 111 Enzymatic 1,0 0,7

Mustard (reduced) WE5FSM Enzymatic 1,0 0,2

Bleachable Average 1,0

Enzymatic Average 0,4

All Category Average 0,7

Product
SUPERCLEAN vs. 

DETTOL

Schaeffe grading scale: 

" When looking at the items do you see a difference between DETTOL vs. SUPERCLEAN?"

Dose 2g/stain 4 : Very high difference in favour of SUPERCLEAN

Code P1 3 : High difference in favour of SUPERCLEAN

Red Wine Replicate 1 2,8 2 : Small difference in favour of SUPERCLEAN

WE5RW Replicate 2 2,8 1 : There is maybe a difference in favour of SUPERCLEAN (unsure)

Bleachable Replicate 3 2,5 0 : No difference between DETTOL and SUPERCLEAN

Average across 3 Graders 2,7 -1 : There is maybe a difference in disfavour of SUPERCLEAN (unsure)

Standard Deviation 0,2 -2 : Small difference in disfavour of SUPERCLEAN

Syrup (Red Fruit) Replicate 1 1,0 -3 : High difference in disfavour of SUPERCLEAN

101 Replicate 2 0,0 -4 : Very high difference in disfavour of SUPERCLEAN

Enzymatic Replicate 3 0,0

Average across 3 Graders 0,3

Standard Deviation 0,6

Shoe Polish Replicate 1 0,7

111 Replicate 2 0,7

Enzymatic Replicate 3 0,7

Average across 3 Graders 0,7

Standard Deviation 0,0

Coffee Replicate 1 -0,7

WE5EC Replicate 2 -0,7

Bleachable Replicate 3 -0,3

Average across 3 Graders -0,6

Standard Deviation 0,2

Mustard (reduced) Replicate 1 0,3

WE5FSM Replicate 2 0,0

Enzymatic Replicate 3 0,3

Average across 3 Graders 0,2

Standard Deviation 0,2

Blue Ink Replicate 1 1,2

69 Replicate 2 1,3

Bleachable Replicate 3 0,2

Average across 3 Graders 0,9

Standard Deviation 0,6

Cleaners for carpets and surfaces

AVERAGE OF VISUAL ASSESSMENT OF STAIN REMOVAL

DETAIL OF VISUAL ASSESSMENT OF STAIN REMOVAL
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Product DETTOL SUPERCLEAN

Code P01 P02

Replicate 1 31 40

Replicate 2 31 39

Replicate 3 31 42

Average 31 40

Standard Deviation 0 1

Cleaners for carpets and surfaces

DETERGENT POWER (NEAT)

Soil removal (%)

31 40
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Product DETTOL SUPERCLEAN

Code P01 P02

Rinsing Yes Yes

Wipping Yes Yes

Replicate 1 4 4,5

Replicate 2 4,5 4,5

Replicate 3 4 4

Average 4,2 4,3

Standard Deviation 0,3 0,3

Cleaners for carpets and surfaces

MARKS ASSESSMENT

Visual Assessment from 1 to 5 points (1 = huge streaks / 5 = no streaks)
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