
As of January 15, 2022, 
"...the Biden-Harris

Administration is requiring
insurance companies and

group health plans to cover
the cost of over-the-counter,

at-home COVID-19 tests, so
people with private health
coverage can get them for

free." -hhs.gov  

DISCLAIMER The statements made regarding insurance reimbursement and coverage are for informational purposes only;  
allowing direct navigation and access to insurance provider's website. All information presented here is not meant as a substitute for or alternative to
information from health care provider.  If you have questions about your navigating your insurance, please reach out. 

At Home COVID Test
Reimbursement Guide 
Top Health Insurance Plans
Follow instruction supplied by
your individual healthcare
provider

Aetna 
Coverage Information 
Reimbursement – For members with Aetna pharmacy benefits, you can submit a claim for reimbursement through your
Aetna member website. 

Anthem Inc. 
Coverage Information
Reimbursement – Submit online at anthem.com; Log in, go to Claims & Payment and choose Submit a Claim. 

Arkansas Blue Cross Blue Shield 
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests. 

Blue Cross & Blue Shield of Mississippi 
Coverage Information
Reimbursement – Log into your account or contact member services with number found on the back of your insurance
card.

Blue Cross and Blue Shield of Minnesota 
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross and Blue Shield of Rhode Island 
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Alabama 
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Arizona 
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests and submit UPC code of the test.

Blue Cross Blue Shield of Indiana (Anthem) 
Coverage Information
Reimbursement – Log into your account or contact member services with number found on the back of your insurance
card.

Blue Cross Blue Shield of Georgia (Anthem) 
Coverage Information
Reimbursement – Log into your account or contact member services with number found on the back of your insurance
card.

Blue Cross Blue Shield of Louisiana 
Coverage Information 
Reimbursement – Log into your account or contact member services with number found on the back of your insurance
card.

Blue Cross Blue Shield of Massachusetts
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus/testing-treatment-information.html
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus/testing-treatment-information.html
https://www.aetna.com/AccountManagerV3/v/login?identityTransaction=zvTcMXgPLLigpgnWkXlxF7GBEBSsK0VO3Mo7bYPio5CorqJyebBt9GCdg3USmIPjOaRU8RHqCUWRbfs8VcSkEmdyM%2BuUDVnduf%2BhTMYD8CmDBMkVR5KEq6LI6D2NAeGZrZ%2B3gJPEidDL9Ns63KdsFa2e%2BS%2F5GsXRXCKfUzGI7lmfXwHbT%2B3k8NP14hM%2BmfKmnREWUXJ0rLbjMNP6JExF2psjbPmIjlxcn9IKYMn08jGaEEYGwegwhD976bNwsyH1NzFMYRyBlMHMaxzLGu6LwBxgjGfPHLPTtQNXqqjFLwDcDC80OOMAruBh66MRlQQ8qcbG0%2FCoHJhFlovwV1%2BCfjczs3gucZsXBnzh2dJwfYN%2BljtzRb4%2BoAnzP6bpnZFZ2P%2BlQTsRbyhzlpKu8JZeuEBtMHHIPjVUoLZjEf9%2Bn85Abank5Hr7TS6HDHo5yV8eiu05TTrXIjd%2FBcMQwtCHGbL7%2FonGQj2LGK3SidVSVoT0JPj7n1YeybojwXIKHJaU0rXETk7Ekg1jDrOrwEdAig%3D%3D&appname=NAV&branding=&skin=&language=&channel=web
https://www.anthem.com/coronavirus/blog/prevention-and-getting-care/coverage-over-the-counter-kits/
http://www.anthem.com/
https://www.arkansasbluecross.com/covid-19/otc-antigen-test-faqs
https://www.arkansasbluecross.com/covid-19/otc-antigen-test-faqs
https://www.arkansasbluecross.com/docs/librariesprovider9/covid-19/covid-test-reimbursement-form.pdf?sfvrsn=9cd773fd_2
https://www.bcbsms.com/be-healthy/news-articles/covid-19-faq
https://www.bcbsms.com/be-healthy/news-articles/covid-19-faq
https://www.bcbsms.com/im-a-member/
https://www.bluecrossmn.com/members/covid-19-resource-center/covid-19-testing-and-care
https://www.bluecrossmn.com/members/covid-19-resource-center/covid-19-testing-and-care
https://www.bluecrossmn.com/sites/default/files/DAM/2022-01/3272_PT_Rx_Claim_Form_508c_highlighted%20%281%29.pdf
https://www.bcbsri.com/keepinformed/formembers/faq
https://www.bcbsri.com/keepinformed/formembers/faq
https://www.bcbsri.com/sites/keepinformed/files/PrescriptionDrugClaimForm.pdf
https://www.bcbsal.org/web/coronavirus
https://www.bcbsal.org/web/coronavirus
https://www.bcbsal.org/rapidresponse/pdf/AL1/CL-438.pdf
https://www.azblue.com/coronavirus/otc/faq
https://www.azblue.com/coronavirus/otc/faq
https://www.azblue.com/coronavirus/otc/faq
https://www.azblue.com/~/media/azblue/files/misc_pdfs/covid19-reimbursement-form.pdf?la=en
https://www.anthem.com/coronavirus/individual-and-family/
https://www.anthem.com/coronavirus/individual-and-family/
https://www.anthem.com/account-login/
https://www.anthem.com/coronavirus/individual-and-family/
https://www.anthem.com/account-login/
https://www.bcbsla.com/landing/covid19
https://www.bcbsla.com/landing/covid19
https://sso.bcbsla.com/as/authorization.oauth2?response_type=code&client_id=ac_oic_prod_dx_members&redirect_uri=https%3A%2F%2Fwww.bcbsla.com%2Flogin%2Fpingauthcallback&scope=openid%20profile&state=sAJT7m6pCngxp_-9CASSYkDygsdzT-7qgu4dDnZTtD-O6s9cbzkvZi9fD6tFG4WmKNO6wbQYR9_uIHM8Os2Z_QmHLEO_NhJ5OMwNz_AcqfRf9y65DnsZtRaA_hEk2i4dQrYKDhwZNwIInMNZQlLf4JxWPFh_GIKKM2-STPf99f1p7DQf09v-OYF1uFbbi_1x5q2BS32EpIe1ZKEzUtsj25je_JlCgAKl0gn4pebyH1Qd-RHzjG7LDBZdBI1Xjlyk05-M7hadaU5Ya0p1CGjm8Z-pesoxAT-R6dAvjsK8AzFq34bLUZyXt6sh1PvzHcJzmUf5FPTKO7GdZjYb7t4MgKcGRca_FBeppe4NC7hKrltH1N6D&nonce=3fe868dd-ae9c-4f23-8af2-0400bdca237d
https://www.bluecrossma.org/myblue/at-home-covid-test-coverage
https://www.bluecrossma.org/myblue/at-home-covid-test-coverage
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001379602%20Brand%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORM_editable.pdf
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Blue Cross Blue Shield of North Carolina 
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of North Dakota 
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of South Carolina 
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Tennessee
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Texas
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Vermont
Coverage Information 
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Virginia
Coverage Information

Blue Cross Blue Shield of Wyoming 
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Carefirst
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Cigna Corp.
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

CVS Health (Caremark) 
Coverage Information
Reimbursement – To request reimbursement sign in/ register at Caremark.com (must be a CVS Caremark® member)

Guidewell Companies: Florida Blue and Truli For Health
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Capital Health Plans 
Coverage Information
Reimbursement - Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Blue Cross Blue Shield of Michigan 
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests (may take up to 60 days for reimbursement).

https://www.bluecrossnc.com/provider-news/coverage-over-counter-otc-covid-19-tests-members
https://www.bluecrossnc.com/sites/default/files/document/attachment/common/pdfs/forms/claims/3272_PT_Rx_Claim_Form-508c.pdf
https://www.bcbsnd.com/members/covid-19/COVID-19-At-Home-Testing
https://www.bcbsnd.com/content/dam/bcbsnd/documents/forms/3272%20PT_Rx%20Claim%20Form-508c.pdf
https://www.southcarolinablues.com/web/public/brands/sc/members/covid-19/otc-test-coverage/
https://bcbs.widen.net/s/zdzj7ghqw5/covid-testing-member-reimbursement-form
https://bcbstupdates.com/employer-family-and-individual-plan-members/
https://www.bcbst.com/docs/COVID-19-at-home-testing-reimbursement-form.pdf
https://www.bcbstx.com/covid-19/whats-covered
https://www.bcbstx.com/docs/forms/claim/all-states/rx-prime-claim-form.pdf
https://www.bluecrossvt.org/news/blue-cross-blue-shield-vermont-cover-certain-take-home-antigen-tests
https://www.bluecrossvt.org/documents/member-claim-form
https://www.anthem.com/account-login/
https://www.bcbswy.com/over-the-counter-at-home-covid-19-tests/
https://www.bcbswy.com/wp-content/uploads/PRIME-RX-FORM.pdf
https://individual.carefirst.com/individuals-families/about-us/coronavirus-members-faq.page#tab=main&accordion=how-do-i-submit-a-claim-for-reimbursement-for-an-over-the-counter-at-home-covid-19-test
https://individual.carefirst.com/carefirst-resources/pdf/over-the-counter-covid-testing-claim-form.pdf
https://www.cigna.com/coronavirus/
https://www.cigna.com/static/www-cigna-com/docs/coronavirus/covid-otc-med-claim-form.pdf
https://www.caremark.com/covid19-otc.html
https://www.floridablue.com/covid19/health-information
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/pharmacy/3272_pt_rx_claim_form_508c.pdf
https://capitalhealth.com/news/covid-19-updates
https://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/pharmacy/3272_pt_rx_claim_form_508c.pdf
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001379602%20Brand%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORM_editable.pdf
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001379602%20Brand%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORM_editable.pdf
https://www.bcbsm.com/index/common/important-information/covid-19.html
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/covid-testing-member-reimbursement-form.pdf
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001379602%20Brand%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORM_editable.pdf
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001379602%20Brand%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORM_editable.pdf
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Healthcare Partners of NV – Medicare Advantage – TPA – other regions under Healthcare Partners was purchased by
Optum – Optum has their own Optum Store selling OTC COVID-19 tests. 
Coverage Information - HealthPartners Park Nicollet
Reimbursement – If you paid for tests out of pocket, you can request reimbursement by signing into your online
account. 
Coverage Information - Intermountain Healthcare
Reimbursement - The only at home testing being provided is by request on the site. 

Molina Healthcare
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

PacificSource
Coverage Information 
Reimbursement - We’re currently working out the details while coordinating with our in-network pharmacists. Stay tuned for
more information. 

Premera Blue Cross
Coverage Information
Reimbursement – Employer-based and group-based plans
Reimbursement – Individual market health plans, submit the form to request reimbursement for FDA-approved, at-
home over-the-counter antigen tests.

Presbyterian Healthcare Services
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

UMR (a UnitedHealthcare subsidiary)
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests (mail in and digital options available).

UnitedHealth Group
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

UPMC Health Plan
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

Wellmark Inc.
Coverage Information
Reimbursement – Submit a claim: myWellmark®: Log in, "Find a Pharmacy", go to Plan and Benefits and click "Submit
Prescription Claim", Click "Submit at-home COVID-19 test reimbursement claim". The form will walk you through the
claim submission process step-by-step. 

Hawaii Medical Service Association
Coverage Information
Reimbursement  - Log into your account or contact member services with number found on the back of your insurance
card.

Health Care Service Corp. 
Info - Plans in Illinois, Montana, New Mexico, Oklahoma, Texas 
Reimbursement – Click on your state and find covid tests option and locate your information 

https://store.optum.com/shop/category/tests-devices/covid-19-home-tests/
https://www.healthpartners.com/covid-19/insurance-faqs/
https://intermountainhealthcare.org/patient-tools/billing/submit-insurance/
https://www.healthpartners.com/my/plan-overview/
https://intermountainhealthcare.org/health-wellness-promotion/pandemics/covid/get-testing
https://ihmacx.sjc1.qualtrics.com/jfe/form/SV_5j5JaOY4IymAfIh
https://www.molinahealthcare.com/Marketplace/ID/en-us/Coronavirus.aspx/
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/members/common/en-us/Marketplace/Rx-Reimbursement-Form.pdf
https://blog.pacificsource.com/home/covid-19-updates/covid-19-at-home-test-kits/
https://pacificsource.com/members/prescription-drug-information/find-a-pharmacy
https://www.premera.com/visitor/outbreaks
https://www.premera.com/documents/058637.pdf
https://www.premera.com/documents/058641.pdf
https://www.phs.org/covid19/Pages/php-members.aspx
https://onbaseext.phs.org/PELAppNet/docpop/docpop.aspx
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-testing.html
https://www.myuhc.com/content/myuhc/Member/ClaimForms/Static%20Files/CMS1500ClaimForm010402.pdf?_gl=1*1p53ki4*_ga*MTA3NDY2MDM2OC4xNjQzMTM5OTcx*_ga_HZQWR2GYM4*MTY0MzEzOTk3MC4xLjEuMTY0MzEzOTk5NS4w
https://www.uhc.com/health-and-wellness/health-topics/covid-19/coverage-and-resources/covid-19-at-home-testing-coverage
https://www.uhc.com/content/dam/uhcdotcom/en/memberresources/forms/PDF-UA-Over-the-Counter-OTC-At-home-COVID-19-Test-Reimbursement-Form.pdf
https://www.upmchealthplan.com/covid-19/
https://upmc.widen.net/view/pdf/vzcemxfdsh/COVID-Testing-Reimbursement_WEB.doc?t.download=true&u=oid6pr
https://www.wellmark.com/about/newsroom/coronavirus-covid-19
https://www.wellmark.com/
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.hmsa.com/
https://default.access.hmsaservices.com/am/XUI/?realm=/members&authIndexType=service&authIndexValue=HMSA-MyAccount-Authentication-MFA&goto=https%3A%2F%2Fdefault.access.hmsaservices.com%2Fam%2Foauth2%2Frealms%2Froot%2Frealms%2Fmembers%2Fauthorize%3Fclient_id%3Dmyaccount%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520email%26code_challenge%3DQjJiXHi114tGPWDMGZxW6BDIFfaoUYGaFGSj0WBPBt0%26code_challenge_method%3DS256%26state%3DOpenIdConnect.AuthenticationProperties%253DALWhEbaoQVd5AFYyYMKZ5D-7v636SRa430P3MpDvadPXART_QsYyrR8eHCJOAq0q95NyWLchqYWMIOjVZrUIsttfc5gxd3vjG7_1z4KYpATfAXh_01UfTjX23cKYip6ZWX7JfPfVln_TdrEKGikmHNiN7KEUXlBIrGw7elTZIkTEFbn-r1P0OlG6lUCVmMJtR1qwlE87kTYLdEIv_nBoWQ%26nonce%3D637795944371772984.NzNmMmY5YmUtZjU2OS00NTBmLThmYWMtM2Q1MDAwZjEyZjM0MzE1ZjhlNzktMWY2ZS00YTM5LWI4YmMtZWU3OThhMWExZDgy%26redirect_uri%3Dhttps%3A%2F%2Fmembers.hmsa.com%2F%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.3.0.0%26acr%3D1%26acr_sig%3Dmi1ulbu-P-tdXyOuGZpWiEVZTOjvymNKxafp1NY2y30#/
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
https://www.wellmark.com/mywellmark
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Centene Corporation
 
CALIFORNIA & OREGON 
Health Net 
Coverage Information 
Reimbursement – Submit a claim form to on www.healthnet.com or by calling the Customer Contact Center at the
telephone number listed on your ID card. 

NEW YORK 
Fidelis Care (marketplace)
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

NORTH CAROLINA 
Ambetter of NC (marketplace)
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

OHIO
Ambetter from Buckeye Health Plan (marketplace)
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

OKLAHOMA
Ambetter of Oklahoma (marketplace)
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

PENNSYLVANIA
Ambetter of PA Health & Wellness (marketplace) various types of coverage – must apply online before plan
opportunities and coverage are available. 
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

SOUTH CAROLINA
Ambetter from Absolute Total Care (marketplace)
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

TENNESSEE
Ambetter of Tennessee 
Coverage Information 
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

TEXAS 
Ambetter from Superior HealthPlan (marketplace)
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

WASHINGTON
Ambetter from Coordinated Care (marketplace)
Coverage Information
Reimbursement – Submit the form to request reimbursement for FDA-approved, at-home over-the-counter antigen
tests.

https://www.centene.com/
https://www.healthnet.com/content/healthnet/en_us/covid-19-updates/members.html
https://ifp.healthnetcalifornia.com/content/dam/centene/healthnet/pdfs/general/ca/ifp/ca_rx_claim_form_eng.pdf
https://www.healthnet.com/
https://www.fideliscare.org/Member/Helpful-Tools/Health-Resources/Coronavirus
https://www.fideliscare.org/Portals/0/MedicaidManagedCare/Medicaid-CVS-Caremark-Prescription-Reimbursement-Claim-Form.pdf
https://www.ambetterofnorthcarolina.com/coronavirus.html
https://www.ambetterofnorthcarolina.com/content/dam/centene/ambetternc/pdfs/NC-MbrReimbursMedicalClaim.pdf
https://ambetter.buckeyehealthplan.com/coronavirus.html
https://ambetter.buckeyehealthplan.com/content/dam/centene/Buckeye/Ambetter/PDFs/OH-MbrReimbursMedicalClaim.pdf
https://www.ambetterofoklahoma.com/coronavirus/covid-19-home-testing-kits.html
https://www.ambetterofoklahoma.com/content/dam/centene/ambetter-of-oklahoma/pdf/OK-MbrReimbursMedicalClaim.pdf
https://ambetter.pahealthwellness.com/coronavirus.html
https://ambetter.pahealthwellness.com/content/dam/centene/Pennsylvania/ambetter/pdfs/PA-MbrReimbursMedicalClaim.pdf
https://ambetter.absolutetotalcare.com/coronavirus/covid-19-home-testing-kits.html
https://ambetter.absolutetotalcare.com/content/dam/centene/absolute-total-care/ambetter/pdfs/SC-MbrReimbursMedicalClaim.pdf
https://www.ambetteroftennessee.com/coronavirus/covid-19-home-testing-kits.html
https://www.ambetteroftennessee.com/content/dam/centene/ambettertn/pdfs/TN-MbrReimbursMedicalClaim.pdf
https://ambetter.superiorhealthplan.com/coronavirus/covid-19-home-testing-kits.html
https://ambetter.superiorhealthplan.com/content/dam/centene/Superior/Ambetter/PDFs/TX-Reimbursement-Form.pdf
https://ambetter.coordinatedcarehealth.com/coronavirus/covid-19-home-testing-kits.html
https://ambetter.coordinatedcarehealth.com/content/dam/centene/Coordinated%20Care/ambetter/PDFs/WA-MbrReimbursMedicalClaim.pdf

