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ELIMINATING THE GAP IN 
YOUR PREMIUM TEA INFUSER 

 

If your tea infuser has developed a gap between the top and bottom halves you 
can follow the instructions below to fix this. You can watch the full video here: 

How to Fix the Gap in Your Tea Infuser - https://www.youtube.com/watch?v=HR_vExjve2I 

Step 1:  

 

Identifying the Gap 
Occasionally a gap will develop between the top and 
bottom halves of your Schefs Premium Tea Infuser.  This 
can be caused by over filling the infuser, a rough trip 
through the dish washer, or extended use.  But no 
worries it is quite easy to fix. 

  
Step 2:  

 

Orient the Infuser Correctly 
First determine which half is the bottom. This can be 
done easily by pressing the handle and extending the 
bottom half.  The bottom halve is the one that extends 
out from the body. You can clearly see it extended in 
the picture. Once you have identified the bottom half 
proceed to step 3. 

  
Step 3:  

 

Adjusting the Bottom Half  
Gently press up on the bottom half so that it gently 
bends up towards to the top half.  Not much pressure is 
needed to close the gap so apply just a small amount at 
first.  Once you have done this open the infuser a few 
times.  If you hear a scraping sound the gap has been 
eliminated.  For more details, check out the video here: 
How to Fix the Gap in Your Tea Infuser 
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Step 4:  

 

Checking to See if the Top Needs Adjustment 
Occasionally a small gap will develop at the back of the 
infuser towards the handle.  This is a sign that the top 
half is out of alignment.  If you do see a gap proceed to 
step 5 otherwise, you can skip to step 6. 

  

Step 5:  

 

Adjusting The Top Half 
Once you have determined that the top half needs 
adjustment, close the infuser and gently press down on 
the top half.  This should eliminate the gap at the back.  
If a gap develops between the two halves repeat step 3.  

  
Step 6:  

 

Checking the Final Alignment 
Once you have adjusted the bottom and possibly the 
top half you should double check your infuser for any 
gaps and open and close the infuser repeated times to 
ensure that you hear the scraping sound that is made by 
the two halves rubbing against each other.  If you need 
further assistance email us at 
mailto:support@aspire2shop.com 
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