Complete and send to:
FAX: 303-479-8100

. Credit Application CE ? . )
orders@yoE::rAu”t;ature.com pp \)‘/w

If you have a credit reference This credit application will be kept confidential. FOR LIFE
sheet, you can send that in If approved, you will be eligible for terms of Net 30. )
as well. by Your True Nedinre”

Today’s Date:

Company: Contact:

Address: City, State, Zip:

Phone Number: Fax Number: Web Address:
Email Address:

Years in Business: Years at this Location: Tax ID #:

Contacts at your company (Accts. payable reps, Owners, President, Buyers, Manager)

Name: Position: Phone: Email:

Name: Position: Phone: Email:

Who may we call for payment questions?

Name: Position:

Phone Number: Email:

Amount of credit requested:

| (customer first and last name) , am giving permission to Your True
Nature, Inc. to check my credit history.

We agree to pay according to terms. If we are more than 15 days late we authorize you to charge our credit card
below. If the credit card is declined, we are aware that our account will be sent to collections and we will be
responsible for all additional charges.

Card Number: - - - Exp:
Name as it reads on card: CVV#:
Signature: Date:
Trade References
Business: Business: Business:
Address: Address: Address:
City: City: City:
State/Zip: State/Zip: State/Zip:
Telephone: Telephone: Telephone:
Fax: Fax: Fax:
Doing business with for ___years Doing business with for ___years Doing business with for ___years

PO Box 272309 Fort Collins, CO 80527 800-992-4769
orders@yourtruenature.com www.myadviceforlife.com



A few guidelines that make doing business with Your True Nature easy...

New Customers

Thank you for your interest in offering Your True
Nature (YTN) and Advice from Nature products to your
customers! An opening order minimum is $150 and
can be paid by Money Order, Check or Credit Card
(vVisa, MC, Discover). Please fax your order to 1-303-
479-8100 or mail to PO Box 272309~Fort Collins, CO
80527.

Shipping & Handling

We use FedEx, USPS or UPS and ship orders by ground
unless otherwise specified. Shipping charges will be
calculated on what we are charged by the carrier, plus
a small handling charge. This final amount will be
added to your invoice. All shipments are sent insured
so that if there is damage or a lost package it will be
automatically replaced at no additional charge to you.
Our normal turn-around is to ship all orders within 5-7
business days of receipt. Please allow another 2-5
business days for transit. If you have a shipping
account, please provide that to us and we can use it for
your shipping charges. We use recycled boxes and
packing material wherever possible and encourage
you to also reuse or recycle the materials sent to you.

Pricing

Most items have UPC codes and are not pre-printed
with retail prices. Our line is priced to allow you
keystone mark up with the exception of a few items.
Prices may change without notice.

Return Policy

If you desire to return an item please contact us within
five days of receipt of your order for instructions and
return authorization number. For damaged shipments,
please retain all cartons showing physical evidence of
damage and call us immediately. All claims must be
made within five (5) days of receipt of merchandise.
Liability for merchandise qualifying for credit is
limited to the value of the products returned.

Terms

We prefer your first order be prepaid by credit card,
money order or check. Net 30 terms may be requested
by filling out the YTN Credit Application. Past due
accounts are subject to monthly finance charge of
1.5% and put on a credit-card-only basis for future
orders. Returned checks are subject to a $35 charge for
each return. Accounts sent to collection are subject to
all collection agency fees.

Shipping: Bend, OR 97701
Billing/Mailing: Box 272309 ~ Ft. Collins, CO 80527

Out of Stock/Discontinued

We attempt to fill each order completely, but
occasionally may be out of stock of an item. To keep
the paper work to a minimum we determine if we can
backorder or need to cancel the item. If we are going
to backorder it for you, we charge you for the entire
order and shipping on your original invoice and when
the backordered item comes in we ship it to you. If the
item is backordered more than a couple of weeks we
will contact you and may make other arrangements.
Just as we develop new products, we occasionally
discontinue others. We apologize if discontinued or
out-of-stock products create an inconvenience for you
or your customers.

Reordering

We make it easy to reorder. Just give us a call or send
an email with what items you are out of, and we will
take it from there. Remember to let us know if you
need any new displays! Our reorder minimum is $100.

Advice for Life by Your True Nature
Box 272309

Fort Collins, CO 80527

P: 800-992-4769
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