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Step 1. – Connect Outlet Assembly to the Bypass Assembly

Thread the outlet assembly on to the outlet side of the bypass assembly as shown.  Note the 

position of the fitting stop.  The threaded collar of the outlet adapter should thread right up to 

the fitting stop.   

If there is a gap between the outlet adapter’s collar and the fitting stop, it is not threaded on 

far enough.  Excessive force is not required to obtain a good seal.  Do not over-tighten. 

Installation Instructions



2

Step 2. – Connect the Bypass Assembly to Valve Head

Thread the bypass assembly on to the valve  

head on the water filter media tank as

shown.  Again, note the position of the fitting 

stops.   The threaded collars of the bypass 

assembly  should thread right up to the 

fitting stops with no gap.  Excessive force is 

not required to  obtain a good seal.  Do not 

over-tighten. 

Step 3. – Connect the Inlet

Assembly to the Housing Cap 

First, ensure the fitting is “unlocked.”  Then push the elbow end  

of the inlet assembly on to the black stem adapter as far as it will 

go. 
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Then, turn the collet to securely lock the fitting. 

Step 4. – Connect Bypass to Inlet Assembly 

Position the filtration media tank to align the bypass assembly with the inlet assembly

attached to the cartridge filter housing cap.   

Note that the black base of the media tank is not permanently attached to the rest of the 

tank.  If your tank appears to be crooked, the base has likely been knocked out of alignment 

during shipping.  This can be correct by picking the tank up and tapping it on a hard surface 

while holding it perpendicular to the floor.  A few light taps will generally straighten it out.   

Thread the inlet assembly on to the bypass assembly as shown in the same manner as 

previous steps.  There is a small amount of “play” in the bypass assembly to help address 

minor misalignments.  This is normal and will prevent undue stress on the components.  

Make sure that the tank sits perpendicular to the floor. 
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Step 5. – Turn Off Water & Electric Water Heaters 

FAILURE TO FOLLOW THIS PROCEDURE COULD RESULT IN SERIOUS, PERMANENT 

DAMAGE TO THE HEATING ELEMENTS IN YOUR WATER HEATER.   

If you have a conventional electric water heater or an on-demand (tankless) electric water 

heater, we highly recommend that you turn off the power to the heater while installing any 

water treatment equipment.  Turn off power to your water heater now. 
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Turn off the household main water shutoff valve.  Open several plumbing fixtures inside the 

home as well as the outside faucets to drain as much water out of the plumbing system as 

possible. 

Following completion of the entire installation, restore the water flow by turning on the 

household main water valve and allow all air to be purged from the plumbing system before 

turning the power back on to your water heater.   

Step 6. – Connect System to Inlet and Outlet Pipes 

The 1 inch NPT stainless steel fitting on the inlet side of the cartridge filter housing cap 

should be plumbed to your incoming water supply pipe.   

If within reach, this can be done with one of the flexible stainless steel connectors provided 

with your system if you have 1 inch PEX, copper, or CPVC water lines.  The non-threaded end 

of the connector can be connected directly to 1 inch diameter PEX, copper, or CPVC tubing 

by pushing the fitting on to the tubing as far as it will go.  Unlike the other John Guest® 

fittings used previously in the installation, there is no locking collet.  The black end of the 

flexible stainless steel connector threads onto the stainless steel fitting in the same way as 

you would attach a garden hose to an outdoor faucet.  Do not use Teflon® tape of other 

thread sealants and do NOT over-tighten. Excessive force is not required to obtain a good 

seal.   

The flexible connector can be bent to reach your incoming water line.  It is designed to be 

bent a many times but not repeatedly over and over.  Doing so may reduce the structural 

integrity of the fitting.   

Alternatively, you can make the plumbing connection between your stainless steel fitting on 

the cartridge filter housing cap and your incoming water line with suitable pipe tubing and 

fittings from your plumbing supply store. 

Connect the outlet assembly on the bypass to your outgoing water pipe in the same manner 

using the other flexible stainless steel connector provided, or your own pipe tubing and 

fittings if preferred or required. 

If desired, you can plumb in shut-off valves before and after the system and/or a bypass loop 

that can provide untreated water to your home during servicing. 
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Common Installation Configuration: 

Step 7 – Initial Start-up and Leak Testing 

Ensure that the bypass valve is in the “bypass” position. 

and PRE-FILTER
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Turn on the main water supply.  Open a cold water tap nearby and let the water run for a few 

minutes until the system is free of foreign material and air that may have resulted from the 

installation.  Once the water is running clear and free of air, close the water tap.   

INSPECT ALL PLUMBING CONNECTIONS AND THE INTERFACE BETWEEN THE MEDIA 

TANK AND ITS VALVE HEAD FOR LEAKS AND REPAIR ANY LEAKS FOUND BEFORE 

PROCEEDING. 

Media Pre-Soak 

Open the bypass valve to the “service” position.  Slowly open a nearby faucet, allowing a 

slow flow of water.  It may take several minutes for the flow of water to arrive as the media 

tank will be slowly filling with water.  During this time, air will escape from the faucet.  It is 

normal for the water to be highly discolored at this stage as carbon fines are purged from 

the system.  Continue until all air is purged.  Then, turn off the faucet and allow the media to 

soak for a minimum of twenty-four (24) hours.  Set the bypass valve to the “bypass” position 

so you can use water during the media pre-soak process.  Run the nearby faucet until the 

water runs clear. 

It is now safe to turn the electricity back on to your water heater. 

Final Media Rinse 

After the media has soaked for at least twenty-four (24) hours, set the bypass valve to the 

“service” position again and open a nearby faucet and allow a slow flow of water to run for 5 

minutes.  Thereafter, gradually increase the flow rate until a moderate flow of water is 

achieved and run at this level for at least another 10 minutes.  It is normal for the water to be 

discolored at this stage as carbon fines are purged from the system.  Gradually increase the 

flow rate a little more and run the water until it is completely clear.  If you notice a significant 

decline in flow rate to the faucet at any point in the process, shut the water off and wait 10 

minutes, then resume the process where you left off. 

Congratulations!   

Your system is now ready to provide treated water to your home! 

We recommend that you limit the use of high flow rate applications for the first few days of 

operation to allow your carbon media to be fully conditioned and saturated.  It is common 

and normal for some carbon dust to be released from the filter in the first few days of 

operation.  This carbon is harmless and will generally go away within about a week. 




