
CUSTOM SIZING AND REPAIRS 

RING SIZING 

Custom sizing available in most styles; 5 - 9, incl. ½ sizes 
Smaller than 5, larger than 9 

BRACELET/NECKLACE SIZING 

Caviar styles shortened (bracelets or necklaces) 
Caviar styles lengthened (dependent on metal required) 
Links removed 
Links added 

SMART CAVIAR BRACELET SIZING 

Stainless steel link 
Stainless steel & 18k gold link 
Sterling silver link 
18K gold and sterling silver link 
Diamond and sterling silver link 
No return shipping fee or additional alteration fees apply 

GENERAL REPAIRS 

Post replacement (14k standard size) 
Post removal 
Other (does not include replacement of stones) 

GENERAL REPAIRS 

General refurbishing with cleaning and polishing 

$35 
Contact Customer Service 

$40 
$55 and up 
$40 
Contact Customer Service 

$50 
$200 
$80 
$295 
$700 

$25 
$25 
$35 and up 

$25 and up 

The fees stated above are a general guide for sizing, repairs and refurbishing. Non-standard sizing will have an additional 
fee and require extra time to process. Complicated alterations may result in additional fees. 

If a gemstone, diamond or pearl is damaged, LAGOS will attempt to locate a replacement. 

Your final cost estimate and timeline will be provided prior to adjusting your jewelry. 

Return shipping fees apply - UPS Ground $15. 

QUESTIONS REGARDING YOUR PURCHASE? 
Contact Customer Service at customercare@LAGOS.com or 1.877.925.4305 

LAGOS Customer Care 
441 North Fifth Street, 4th Floor 
Philadelphia, PA 19123

mailto:customercare@LAGOS.com

