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WARRANTY
All Rogerseller tapware, bathroom fittings and sanitary ware are 
covered by a five (5) year warranty from date of purchase.

Rogerseller will undertake to repair or replace free of charge 
any faulty product due to defects in materials or workmanship 
(within the warranty period).

Rogerseller (or their nominated agency) reserve the right  
to assess, repair, replace or service any warranty claims  
as they see fit.

This warranty excludes any defect or injury caused by or 
resulting from misuse, abuse or neglect, accidental damage, 
improper installation or other alterations or modifications  
which affect the reliability or performance of the unit not 
attributed to faulty manufacture. The warranty will not apply 
where the product has been incorrectly installed or the water 
pressure is outside the recommended levels.

Exceptions:   
- Flexible hoses – covered by one (1) year warranty from date of purchase.

-  Finishes – Satin & Pewter finishes are covered by a one -  
(1) year warranty against chipping, staining and flaking  
(excluding normal wear & tear).

-  Internal Cistern Mechanisms – Covered by a one (1) year warranty  
from date of purchase

- Spa Pumps - covered by one (1) year warranty from date of purchase.

Note: 
-   All cartridges are manufactured in accordance with: AS 3500,  

AS 3718, EN 200, SAA MP52; Licence No 1458.  Each cartridge is individually 
pressure tested before leaving the factory.
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2.  CLOSED  
POSITION

Fit the mixer to the sink  
ensuring the base washer is 
correctly positioned underneath 
the base ring 

4. CONNECTING 

Connect the flexible hoses to the 
copper tails and tighten.

Connect the flexible hoses to the 
main water supply lines, making 
sure the hot water is connected 
to the hot water hose. 

5.  INLINE FILTERS  

The installation of stop taps and 
in-line filters are recommended 
to ensure a cleaner flow of water 
to the mixer.  

6.  FLUSH LINES 

Prior to introducing the mains 
water supply, open the lever 
handle in the mixed position, 
midway between full hot 
and full cold. Using the tools 
provided remove the aerator 
from the end of the spout. Then 
introduce the mains water to 
flush the supply lines.  

1. REMOVE 

Remove the locking screw and 
steel washer from the threaded  
sleeve leaving the base ring  
and base washer attached.

3. MOUNTING 

(Under the Sink / Bench) Fit the 
support plate and steel washer, 
then screw the locking screw 
onto the threaded sleeve.   
Use the phillips head screws to 
further tighten the nut.

It is recommended a licensed plumber carry out all tapware installations.   
All installations should comply with the relevant requirements of AS/NZS 3500. 

7. REINSTALL 

Reinstall the aerator.  
See notes below.

Pressure 
Maximum Hydrostatic Pressure - 800 kpa

This pressure may be exceeded only under test conditions  
as per AS/NZS 3500. Where hydrostatic pressure exceeds 
the maximum stated above, pressure-limiting valves should  
be installed.  

Recommended Maximum Hydrostatic Pressure - 500 kpa. 
(AS/NZS 3500)

Recommended Minimum Hydrostatic Pressure - 100 kpa

Temperature 
Maximum Water Temperature - 80º C
Note: For optimum performance, hot and cold inlet water 
pressure should be equal.

Installation of aerators 
Upon re-installation of the aerator after flushing, the aerator 
casing should be tightened to prevent removal by hand.

Ceramic Cartridges   
Warranty claims will not be honoured where the ceramic 
cartridge has malfunctioned due to the presence in the water 
supply of;
- Copper tube pieces 
- sand, dirt or stones 
- thread tape 
- other objects not normally present in potable water supplies

Note:  Flow restrictors may be fitted in place of the standard 
aerator, however this tap should not be attached via the 
end of the spout to any additional water control device eg.  
Dishwasher, water filter with shut-off device.

NOTES

Sink Spout

Copper Inlet Tail

Aerator Insert

RiserHot TapeBase WasherSteel WasherLock Screw

Flexible Hose

Support Plate Base Ring

Threaded Sleeve

Aerator Key


