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Sep 2, 2016 
Dear Valued Customer, 
 

Microsoft Windows end of life announcement 
and Windows 10 Operating System Downgrade Rights resources 
 
Microsoft has recently announced the end of life of Windows 7 Professional, 8 Pro and 8.1 Pro with the following 
dates. 
 
    End of sales for PCs with Windows preinstalled 
Windows 7 Professional October 31, 2016 
Windows 8 Pro  June 30, 2016  
Windows 8.1 Pro  October 31, 2016 
 
https://support.microsoft.com/en-us/help/13853/windows-lifecycle-fact-sheet 
 
This end of life will also affect the Windows 7 Professional downgrade facility option Panasonic currently offer to our 
customers effective the following dates.  
 
    End of sales for Downgrade Facility Option 
Windows 8.1 Pro (Windows 7 Professional Downgrade)  June 30, 2016 
Windows 10 Pro (Windows 7 Professional Downgrade)  October 31, 2017 
 
This notification is part of Panasonic's continuing commitment to provide managed and planned transitions for our 
customers. 
 
Consequently, after 31 October 2017, Panasonic will no longer be able to ship any systems with the OEM downgrade 
facility option with pre-installed Windows 7 Professional from Windows 10 Pro. Instead, from that date onwards, all 
current models from Panasonic will be available with pre-installed Windows 10 Professional. 
 
Panasonic recognizes that many corporate organizations and institutions are standardized on Windows 7 Professional 
and are currently transitioning to new operating systems. 
Our constant goal is to help drive down the total cost of ownership of our products and services by providing managed 
transitions for our customers. 
If you'd like any further information on the new Microsoft Windows 7 Professional downgrade policy, please contact 
your Panasonic representative. 
 
 
 
 
 
 
 
 
 
 



  

Panasonic Corporation of North America 
Two Riverfront Plaza · Newark, NJ 07102 
Tel: 201.348.7000 · www.panasonic.com 

 
End User Windows 10 Operating System Downgrade Rights resources 

 
End users can navigate to the following link for Microsoft downgrade details here: 
https://www.microsoft.com/OEM/en/licensing/sblicensing/Pages/downgrade_rights.aspx#fbid=X 
j1lXApZ2B2 
 
As posted on the Microsoft site listed above: 
 
Summary of your rights as an end user Microsoft customer: 
 
Note downgrade rights are only available as long as Microsoft provides support for that earlier version, as 
outlined in the Windows lifecycle fact sheet. 
 
Steps for an end user to downgrade Windows software 
 
To downgrade eligible Windows software, end users must: 

 Purchase a PC preinstalled with Windows software. 
 Accept the Microsoft Software License Terms. 
 Perform the downgrade process to the eligible downgrade product using the media/key from a genuine, 

previously licensed OEM or retail product. 
 
The downgrade process 
 
Follow these steps to downgrade to an earlier version of Windows software: 
 

 Use genuine Windows media and a corresponding product key for the version of Windows that is  
eligible for downgrade. The media/key should come from a previously licensed product from the OEM 
or retail channel. 

 End users who are licensed separately through Microsoft Volume Licensing (VL) may provide their VL 
media and key to a system builder to facilitate the downgrade on their own systems. 

 Insert the downgrade-eligible version of Windows media and follow the installation instructions. 
 Enter the product key. 
 If the software was previously activated, it cannot be activated online. In this case, the appropriate 

local Activation Support phone number will be displayed. Call the number and explain the 
circumstances. When it is determined that the end user has an eligible Windows license, the 
customer service representative will provide a single-use activation code to activate the software. 
Please note that Microsoft does not provide a full product key in this scenario. 

 Activate the software. 
 

For scenarios involving large volume downgrades, end users are encouraged to consider VL which provides 
the benefits of reimaging rights and volume activation, which can make the process of downgrading much 
easier. 
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Authorizing a third party to exercise downgrade rights for an end user 
 
Because downgrade rights apply to end users, they are not designed for third-party facilitation, which has 
many complications. Also, such facilitation is not suitable for carrying out on a large scale. 
 
 
Sincerely yours, 

 
______________________                         
Brian Rowley, VP Marketing / Product Management 
Panasonic 
 


