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DATA PROTECTION

Providing ultimate data
protection is how we’re
engineering a better world.

OVERVIEW

Panasonic’s Data Protection offers the ultimate data protection, computer

theft recovery and asset tracking solution. Panasonic is a preferred provider

of Computrace® by Absolute Software. Using any type of Internet connection,
Computrace works behind the scenes on your Toughbook® Windows®-based
computers to silently and securely contact the Absolute Monitoring Center every
24 hours to report its location. If a Toughbook computer is reported missing or
stolen, the machine is flagged to callin every 15 minutes, and then the Absolute
Recovery Team goes to work.

SERVICE BENEFITS
= Embedded in the BIOS firmware

= Remove sensitive data at computer end of life or lease

= Monitor computers as they change hands and move through your organization
® Generate asset reports for upgrades, rollouts and computer retirement

= View daily reports on unauthorized software use and hardware changes

DATA PROTECTION

Computrace’s Data Delete erases and overwrites the data. So once data
is removed, it can never be recovered. You can remotely delete data from
computers that are on or off of your network.

SOLUTIONS FOR BUSINESS

Panasonic

Absolute Software
Computrace

ABSOLUTE
MONITORING CENTER

Information is confidentially
stored in our secure off-site facility.

REMOTE COMPUTER
Location, user, hardware and software
data are transmitted daily without user
input or knowledge (client initiated,

TCP based and encrypted). m
IT AD_MINISTRATOR ONLINE
Responsible for managing CUSTOMER CENTER

remote/mobile computer

assets and for setting up
Data Delete.

Absolute website: Log in
to Customer Center to track
and manage your PC assets.
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COMPUTER THEFT RECOVERY

Computrace can recover lost or stolen computers when they go missing. When
you report a Toughbook® mobile computer stolen, the Absolute Recovery Team
immediately goes to work. The Team provides law enforcement with tracking
information to pinpoint the physical location of the computer and documentation
needed to obtain subpoenas and process search warrants. Depending on the
product selected, a Service Guarantee* of up to $1,000 may apply if a computer
cannot be recovered within 60 days of being reported stolen.

SECURE IT ASSET MANAGEMENT

For IT asset management, Computrace gives up to 100% visibility into computer assets:

= Monitor machines as they change hands and move through your organization
= Engage geolocation functionality to find the location of your computers on a map
= Manage leased computers for a nearly perfect return ratio at end of lease

m Detect and manage users operating outside corporate policies with predefined alerts
= |dentify preventive maintenance tasks to reduce help desk costs

LEVELS OF PROTECTION

These data protection services are available on all new deployments and, if your
organization requires, may also be purchased for an existing deployment. Please
consult your Panasonic representative for details.

COMPUTRACE COMPLETE

= Computer Theft Recovery

® Secure Asset Tracking with Advanced Reports
® Data Protection

® Recovery Guarantee*

COMPUTRACE PLUS

® Computer Theft Recovery
® Secure Asset Tracking with Basic Reports
® Data Protection

COMPUTRACE DATA PROTECTION

® Secure Asset Tracking with Advanced Reports
® Data Protection

SKU INFORMATION

CF-SVCASCTC3Y
CF-SVCASCTCAY
CF-SVCASCTChY
CF-SVCASCT3Y
CF-SVCASCTAY
CF-SVCASCTSY
CF-SVCASCDP3Y
CF-SVCASCDP4Y
CF-SVCASCDPSY

“Certain conditions apply. For full details visit www.absolute.com/Service_Agreement.pdf

SOLUTIONS FOR BUSINESS
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3-year Computrace Complete
4-year Computrace Complete
5-year Computrace Complete
3-year Computrace Plus

4-year Computrace Plus

5-year Computrace Plus

3-year Computrace Data Protection
4-year Computrace Data Protection

5-year Computrace Data Protection

LEARN MORE
1.800.662.3537
panasonic.com/toughbook/services
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