
Consumer technology makes children of us all. All our gadgets 
are nothing more than toys for grown-ups. But unlike toys, 
consumer tech also enhances our lives in several ways. It 
helps us to communicate, escape into entertainment, capture 
beautiful memories and make light work of daily tasks. 

From smartphones to drones, consumer tech is becoming 
more entrenched in our lives with new gadgets launched every 
year. The world of consumer tech is evolving and there are key 
factors that will influence its future. 

Let’s take a closer look at the trends and emerging technologies 
that enable our buzzing ecosystem of cutting-edge devices.

The biggest trends 
shaping consumer tech



The protection of personal data is set to affect all consumer 
tech. On the one hand, some big tech companies make billions 
by selling consumers’ personal data. On the other hand, 
consumers don’t want to be commodified. Without proper 
regulations, the power still rests with Big Tech. For consumers, 
protecting their personal data will mean rejecting modern 
technology altogether.

However, the pressure is mounting on tech companies to 
make data privacy a priority post-GDPR. Once the protection 
of personal data becomes a differentiator, the power will shift 
towards consumers. Companies that don’t adapt could suffer 
financial and reputational loss or disappear into obscurity.

The arrival of 5G connectivity in the mainstream will drive 
radical innovation in the wireless consumer tech space. With a 
theoretical maximum speed of 10Gbps, 5G is a hundred times 
faster than 4G connectivity. You will be able to download a 
movie in seconds in ideal network conditions.

But the promise of 5G goes beyond that. As the Internet of 
Things (IoT) grows with autonomous cars, smart homes and 
even smart cities, turbo-fast wireless connectivity will become 
essential. 

5G-capable smartphones will hit the market this year, giving 
consumers their first real taste of faster-than-fibre internet.

Data privacy or else 5G for the masses



Physical SIM cards aren’t going anywhere anytime soon, 
but their virtualised cousins – eSIMs – are on their way. The 
technology behind them was initially developed for IoT smart 
devices and enterprise use. Still, they have practical applications 
for consumers too.

There are already phones on the market with eSIM support in 
addition to the traditional SIM slot. This essentially makes them 
dual-SIM devices.

The benefit of eSIMs is that they can be remotely activated so 
you can switch mobile carriers or price plans much easier. Not 
to mention all the plastic that will be spared.

The dawn of the eSIM



Smartphone, laptop and tablet design is getting a much-needed 
revival thanks to flexible screens and sophisticated hinges. 
Hybrids are a cross between a tablet and laptop (they have 
touch screens that bend back at the hinge) and foldables are 
smartphones that fold into more compact forms or fold out into 
phablets. 

Hybrids give consumers two devices in one while foldables take 
app multitasking to the next level. By blurring the lines between 
devices, they’re opening up a whole new world of possibility.

Hybrids and 
foldables galore



Gaming is a massive industry and cloud gaming can only make 
it bigger. Traditionally, gaming has relied on high-performance 
hardware to deliver excellent experiences with no lagging – but 
that’s starting to change.

Cloud gaming allows anyone with a stable internet connection 
to enjoy incredible game time from a basic PC, tablet or even 
a smartphone. This doesn’t mean there won’t be a need for 
gaming PCs or consoles, but rather that they will be sleeker 
in future. With the cloud handling the processing power and 
storage needed to run the games, gaming hardware will 
become lightweight which could inspire some fresh designs.

Gaming in the cloud
We generally associate wearables with smartwatches that aren’t 
much more than the pedometers we can read our messages on. 
But the wearables family is growing and becoming useful in a 
wide range of new ways.

The next wave of wearables is aimed squarely at making 
consumers healthier and happier.

From armbands that treat migraines and advanced sleep 
trackers to crime-fighting panic wristbands and rings that gently 
remind you to breathe when you’re feeling anxious, it’s clear 
that wearables are becoming more than just step counters. 

Wearables deliver more



That’s it for our round-up of consumer tech trends. If 
you love gadgets as much as we do, why not check out all 
the affordable devices we have available on our new online 
store? You’re bound to find something you can’t resist.

Phone scams are on the rise and they’re getting smarter by the 
day. One of the best ways to combat them is by using the most 
intelligent tech we have at our disposal – machine learning. By 
leveraging AI, mobile operators can make clickjacking and 
one-ring calls a thing of the past.

Algorithms can cross-reference suspicious numbers and 
interfaces in seconds whereas humans might not stop and 
inspect suspicious numbers at all. Machine learning neural 
networks can teach themselves, and if mobile carriers are 
willing to share resources, significant progress can be made
in the fight against fraud.

Machine learning 
to the rescue
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