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What are urinary catheters?
A catheter is a thin, hollow tube that pass-
es into your bladder to drain urine from your 
body, either into a bag for disposal or directly 
into the toilet.

What is urinary retention?
Urinary retention is a condition in which your 
bladder does not empty fully or at all during 
urination. When functioning properly, your 
bladder will empty its store of urine fully 
through your urethra, the tube that carries 
urine from the bladder out of the body. 

How will intermittent  
catheterization help me?
With intermittent catheterization, or self-
catheterization, you insert a catheter through 
your urethra into your bladder to help you 
drain your bladder fully. This process can 
be done several times per day, using a new 
sterile catheter to reduce the risk of urinary 
ʹͅǸɆʹڑʧ˷ʅɤɆʹʧ̇˷ͣڑՄƥƙÅͣԼռڑ

What to consider 
when choosing a catheter? 
Size: Catheters are measured by length and 
diameter. The length is measured in inches, 
while the diameter is measured in French 
sizes that range from 5 French up to 24 French. 

Straight or Coudé tip: Coudé tip catheters have 
a curved tip that ease insertion for people with 
an obstructed urethra. For others, straight tip 
catheters are a good option.

Closed system or just the catheter: A closed 
system catheter is single-use, self-contained, 
and comes with its own urine collection bag, 
Ǹ˷ɒڑ˰ʧ˷ʧ˰ʧύɤͣڑʹʔɤͅڑʧͣˋ̇ڑʅڑƥƙÅͣռڑ

Lubrication: Some catheters come 
pre-lubricated for smoother insertion, while 
others require you to lubricate them yourself 
or insert as-is. 
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While catheterization requires some adjustment, many people continue 
their everyday activities, including working, exercising, swimming, socializing, 
traveling, and having sex. 

Prioritize hygiene: Wash your hands before 
and after touching your catheter and wash 
the skin around where it enters with mild 
ͣ̇Ǹ̻ڑǸ˷ɒڑΨǸʹɤͅڑɤΤɤͅζڑɒǸζڑ̇ʹڑʔɤ˓̻̻ͅڑɤΤɤ˷ʹڑƥƙÅͣռ

Stay well hydrated: Drinking at least 64 
ounces of water daily reduces your chances 
̇ʅڑɒɤΤɤ˓̻̇ʧ˷ʊڑƥƙÅͣڑǸ˷ɒڑɆ̇˷ͣʹʧ̻Ǹʹʧ̇˷ռڑ

Track your urine health: Healthy urine is 
generally a pale yellow color, unless you have 
eaten something or are taking medication that 
alters the color. You’ll also want to look out for 
blood or debris in the urine.

Bring extra supplies: Getting caught without catheter 
supplies is a big inconvenience. Bring extras or stock 
them in your office, car, or purse. Consider a compact 
catheter that fits in your pocket.

Select the smallest catheter possible: Larger gauge 
catheters can increase bladder spasms. Discuss 
sizing with your doctor and try samples of different 
sizes to find your ideal fit.

Talk to other catheter users: Talking about catheters 
can be uncomfortable at first, but connecting with 
those who understand and have useful advice 
is worth it. Try a support group or online community, 
or reach out to Better Health about our proven 
Peer Coaching Program.

We’re more than a medical supplier - we’re your 
partner on this journey. From product discovery 
to delivery and support, we help you get back 
to the important things in life. 

Product consultations: Talk to our member 
care advisors to find the best products for 
you and maximize your insurance benefits. 

Free samples: Try a variety of free samples 
in the comfort of your own home and find 
the right catheter supplies for you. 

Peer supportրڑReceive personalized support 
from others with similar conditions and get 
your questions answered. 

No more paperwork hassles: We’ll work 
directly with your healthcare providers to 
fill your prescription, and your insurance to 
ensure financial coverage.

Free delivery: Once you’ve chosen your 
catheter products, we’ll deliver them right 
to your door in a discreet package. 
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