
The following is a list of what NOT to do - essential knowledge from Tim Evans, inventor of Crack

Eraser™ technology, entrepreneur, and windshield repair professional for over 30 years.

Mistakes made prior to repair:

1) By far the #1 mistake is not acting fast to repair a damaged windshield.  Why?  Once a windshield

has been damaged it may stay the same, but, more likely it will get worse.  Small chips can turn into

cracks and small cracks can turn into big cracks - in an instant.

2) This leads to fatal flaw #2, allowing a damaged windshield to undergo temperature changes.  Prior

to repair, keep the windshield temperature as stable as possible.

a. If possible, keep the car/windshield in a garage

b. Otherwise use a windshield protector on the outside (not an inside “heat shield”)

3) Using the windshield defroster – for the same reason as #2.  Using heat (or cold) on the windshield

will cause a temperature change.  Temperature changes are very likely to make damage worse.

4) Another huge mistake is cleaning a damaged windshield.  Do not get a damaged windshield wet in

any way (e.g., rain, car washing, window cleaning, or using the sprayer button with wiper blades).

Moisture can seep into microscopic fissures of windshield damage and make repair difficult,

impossible, or cause a seemingly good repair to fail later on.

5) Another fatal mistake is to allow dirt to accumulate.  Just as with moisture, dirt can accumulate in

the microscopic fissures of windshield damage.  This will lead to reduced quality of a repair.  That is,

dirt particles will remain inside the windshield after repair making it more visible.  The more time

you wait before making a repair, the more particles will work their way into the windshield damage.

Mistakes made during repair:

1) The #1 fatal mistake you can make during windshield repair is not shielding resin from the sun (UV

light).  Windshield repair resin is designed to cure *quickly* in UV light.  Not shielding the

windshield from UV light during the repair can cause resin to cure too soon before the repair is

complete.  Note that this is important but not difficult - see repair instructions for details and plan

accordingly.

2) Not reading/watching *all* the instructions prior to starting a repair.  Some steps in windshield

repair are time sensitive.  There may not be enough time to read each step and/or watch a video as

you are working.  Read and watch the instructions first and be prepared!

3) Not using enough grease on the suction cups.  When repairing a windshield crack the tool needs to

slide smoothly, and sometimes quickly, down the windshield alongside the path of the crack.  Not

using enough grease can cause the tool to stick when you don’t want it to.  A bonus tip is to put a

dab of grease on the tip of the adjusting bolt for the same reason.

4) This mistake only applies in a cold winter area – in this case you need to warm up the resin slightly.

If not, the first resin used on a crack repair may be so thick that it can be very difficult to get it

injecting at the beginning of the repair (into the tight “tip” of the crack).


