
RentACoop 

Incubator Troubleshooting 
 

● Incubator isn’t turning 
○ Test to see if it turns by pressing “OK” and “-” at the same time. 
○ If the incubator turn test works, but the incubator isn’t turning every 45 minutes look at the screen display, if 

there is a “O” in the bottom left side of the screen the turn mode is not on. To fix this follow these steps: 
■ Press both the “-” and “+” buttons at the same time 
■ Press “+” twice until you see “T-MODE” on the screen 
■ Press “OK” and then “+” until it says “AUT” on the screen. Press “OK” again 
■ Press the “+” six times until you see “SAVE” on the screen and press “OK” once more 
■ A rotating “/” mark will now be where the “O” was, indicating the auto turn function is on 

● Incubator won't stop beeping 
○ The incubator will beep if the temperature is either too high or low. Look at the screen, if there is a “H” or 

“+RM” on the screen display in the bottom right corner, the temperature is too high. If there is a “L” or 
“-RM” the temperature is too low 

○ “H” or “+RM” shows on screen 
■ Press and hold “OK” to silence the alarm for 30 minuites 
■ Make sure the incubator is not in the sun, next to a heat source, and the room is cooler than 77°F 
■ Gently lift the top off to disperse some of the heat 

○ “L”  or “-RM” shows on screen 
■ Press and hold “OK” to silence the alarm for 30 minuites 
■ Make sure the incubator is not next to a draft, a window, and the room is warmer than 63°F  

● Incubator  says “20” days instead of “21” 
○ To change the number of programmed days follow these steps: 

■ Press “+” and “-” at the same time 
■ Press “OK” twice until “DAYS” appears on the screen and press “OK” 
■ Press “+” to change the number from 20 to 21 and press “OK” 
■ Press “+” seven times until you see “SAVE” on the screen, press OK once more, the screen should now 

read “21” 

If none of these steps fix your problem, please email farm@rentacoop.com with “Incubator 
Problem” in the subject line. 

Chick here to go back to the Chick Resources page 
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