
At Dem, we want you to be 100% happy with your purchase! 
If you'd like to return your order, please ensure your items meet our return conditions: 

- Must be returned within 14 days of being received
- Must be unworn, in its original condition, and in original packaging
- Tags must be attached

*If your items appear to be worn, washed, damaged, or altered from their original condition, they will not be
eligible for a return, and will be sent back.

FULL PRICE ITEMS: REFUND or STORE CREDIT
SALE ITEMS: STORE CREDIT only

Please fill out table:

If your item/s meet our return conditions, please post to the below address:

DEM BOUTIQUE RETURNS
PO Box 260, Fulham Gardens

SA 5025

NOTE: Shipping costs are at the customer's expense, and are not covered by Dem. We recommend to keep
your tracking number, as we cannot provide refunds or store credit for lost/missing parcels.

RETURN FORM

Full Name:

ITEM NAME COLOUR SIZE REASON FOR RETURN CREDIT    REFUND

Order No.: #

Email:


