
Barista 

 

HatHats Barista Academy, Knight Avenue, Canterbury  

Part Time/Zero Hour    



 

 

Job title:  

 

Barista 

Ready for a new challenge? Think you have what it takes to be a barista? 

Want to learn the art of coffee, exceptional customer service and how to give a winning smile, 

well then you might just be in the right place! 

 

Background: 

 

Well, at HatHats Coffee we are building a track record of offering kick-ass career starting roles. 

In 2017 we won the Apprenticeship of the Year Award at the Kent Excellence in Business 

Awards. Charlotte, our award-winning superstar, has gone on to get a full-time job here and is 

now the Manager of our flagship space in Reculver. We are all convinced we will be working 

for her one day!  

What makes us different is that we want to give you the skills, training, and experience, so that 

one day, you could sit in the big seat. 

HatHats Coffee is a small but consistently growing coffee business. We have a small Wholesale 

offer, a fledgling webstore, an outlet in Reculver, a rather funky classic Citroen Van called 

Hattie, as well as spaces in Canterbury (The Barista Academy within the Canterbury Academy 

site) and a small kiosk at The Lodge in Faversham Recreation Ground.  We are expanding and 

working on a couple of top-secret projects that could see us grow exponentially (really fast, to 

you and I) in the next few months! However, by being small we can react, adapt, and move 

forward at a much faster pace than our competitors. We don’t just care about customer service; 

we obsess about it. Therefore, whoever joins our team must be prepared to go above and 

beyond for every customer! 

The group was founded by serial entrepreneur Louis Hurst, who is still very hands on in the 

running of every business. The company has an entrepreneurial heart where new ideas are 

embraced and explored. This, by its very nature, means no two days are the same. If you are 

after mundane consistency, this job is not for you! 

 

 

 

 

 

 



The role: 

 

HatHats Coffee Company is a people first, profit second business. We know that when our 
people are happy and brilliant at what they do, life is so much better for everyone. They 
delight our customers. They do amazing things. They love their work. So, it makes sense for 
us to create a place where people can be happy and brilliant.  
 

You’ll be working alongside a fab team, helping to serve our customers in the 
legendary HatHats way!  
 

Salary:  

 

Above the National Minimum Wage, dependant on age. 

 

Benefits:  

• Excellent career opportunities  
• Investment in training  

 

Qualifications/Experience required:  

We’d expect you to be confident with a basic Maths and English qualification. Any experience 

in the hospitality sector is a bonus but not essential. 

 

Skills required:  

• Excellent people person with amazing interpersonal skills  
• Calm, friendly nature   
• Experience of customer facing role   
• Ability to work on own initiative   
• Fantastic team player 
• Excellent time management skills   
• A willingness to learn     

 

Responsibilities: 

• Making and serving our hand-crafted drinks  
• Clearing and cleaning tables  
• Crepe making  
• Front of House customer service  
• Till operation  
• Re-stocking products, ensuring all items are on display correctly  
• Working alongside the manager on duty with start/end of day preparations  
• Ice cream sales on our bike (within perimeter of our outlet)  



Hours:  

 

Part Time, Zero Hour Contract 

Predominantly based at our Barista Academy in Canterbury, however also able to cover at our 
new Faversham Outlet, as required.  
 

In this role, you would be working shifts of which could fall on any day of the week. Our 
Summer opening hours are between 07:00 and 20:30, with weekends and school holidays are 
our busiest times!  
 
 
 

To apply for this position, please send your CV with a covering letter, quoting the reference 

where you saw the job advertised. 

 

CVs should be e-mailed to: careers@hathats.co.uk or posted to:  

 

Hire Me 

HatHats Coffee Company 

67 John Wilson Business Park 

Whitstable 

Kent 

CT5 3QT 

 

HatHats Coffee is an equal opportunity employer. 

NB: HatHats Coffee operates a no-smoking policy. There are no designated areas for 

smokers. 

 

 

 

 

 

 

 

 

 



 


