
Assistant Manager 

 

The Kiosk, Faversham Recreation Ground, Faversham 

Full Time   



 

 

Job title:  

 

Assistant Manager 

Ready for a new challenge? Think you have what it takes to be an assistant manager? 

An Assistant Manager must be prepared to be at the front line and lead the team when Outlet 

Managers are off site. You will be able to eventually run the store with your eyes closed and 

who knows, one day you may even get your own store to run!  

 

Background: 

 

Well, at HatHats Coffee we are building a track record of offering kick-ass career starting roles. 

In 2017 we won the Apprenticeship of the Year Award at the Kent Excellence in Business 

Awards. Charlotte, our award-winning superstar, has gone on to get a full-time job here and is 

now the Manager of our flagship space in Reculver. We are all convinced we will be working 

for her one day!  

What makes us different is that we want to give you the skills, training, and experience, so that 

one day, you could sit in the big seat. 

HatHats Coffee is a small but consistently growing coffee business. We have a small Wholesale 

offer, a fledgling webstore, an outlet in Reculver, a rather funky classic Citroen Van called 

Hattie, as well as spaces in Canterbury (The Barista Academy within the Canterbury Academy 

site) and a small kiosk at The Lodge in Faversham Recreation Ground.  We are expanding and 

working on a couple of top-secret projects that could see us grow exponentially (really fast, to 

you and I) in the next few months! However, by being small we can react, adapt, and move 

forward at a much faster pace than our competitors. We don’t just care about customer service; 

we obsess about it. Therefore, whoever joins our team must be prepared to go above and 

beyond for every customer! 

The group was founded by serial entrepreneur Louis Hurst, who is still very hands on in the 

running of every business. The company has an entrepreneurial heart where new ideas are 

embraced and explored. This, by its very nature, means no two days are the same. If you are 

after mundane consistency, this job is not for you! 

 

 

 

 

 

 



The role: 

 

HatHats Coffee Company is a people first, profit second business.  
We know that when our people are happy and brilliant at what they do, life is so much better 
for everyone. They delight our customers. They do amazing things. They love their work. So, it 
makes sense for us to create a place where people can be happy and brilliant.  
 

We obsess about customer service. We only want people that want to join our journey, which 
has seen huge growth over recent years. One of the reasons for this is, we only employ lovely 
people, and when recruiting for an Assistant Manager, it is essential that we maintain that track 
record.  
  
HatHats Coffee Company Assistant Managers are employed to assist the Outlet 
Manager, take the lead on the day-to-day operations of the outlet, and motivate our staff to 
provide award-winning excellent customer service.  
 

Responsibilities include opening and closing the outlet, managing the staff on shift, ensuring 
that the outlet runs effectively, and completing any tasks assigned by the Outlet Manager.  
In addition to leading the day-to-day management of the site, an Assistant Manager will be 
responsible for taking ownership of the monthly stock takes, and reporting discrepancies to 
the Outlet Manager for reconciling with the outlet budget.   
 

They will be the person that is responsible for the business when the Outlet Manager is off 
site or not on duty and will have authority to make decisions as required in the Outlet 
Managers absence.  
 

Assistant Managers, over time and as part of their development, can be promoted to Senior 
Assistant Managers of which comes with added responsibility, including the ownership of 
bespoke tasks across the group or at an outlet.  
 

To be successful in this role you will have had extensive customer service experience as well 
as amazing interpersonal skills.   
 

You should be available to work during opening hours, including weekends and holidays.  
Ultimately, you will help increase profitability, boost customer engagement, and turn our 
spaces into ‘go to’ destinations in their locality and build repeat trade.  
 

Salary:  

 

£10.00 per hour. 

 

Benefits:  

• Excellent career opportunities  
• Investment in training  

 



Qualifications/Experience required:  

We’d expect you to be confident with a basic Maths and English qualification. Any experience 

in the hospitality sector is a bonus but not essential. 

 

Skills required:  

• Excellent people person with amazing interpersonal skills  
• Calm, friendly nature   
• Experience of customer facing role   
• Ability to work on own initiative   
• Ability to analyse and solve problems   
• Excellent time management skills   
• A willingness to learn     

 

Responsibilities: 

 

• Lead on the day-to-day operations of the space ensuring it is open to agreed 
opening hours, working closely with the Outlet Manager to make operating 
the space as smooth as possible.  

• Assist with onboarding new staff with direction from the Outlet Manager.  
• Carry out Front of House duties, leading by example, and adhering to Health 

and Safety standards  
• Ensure that all staff are producing drinks and food to the standards of the 

business.  
• Attend fortnightly site management meetings.  
• Ensure all reporting during your shift is completed accurately.  
• Cash up at the end of the day.  
• Ensure open and close routines and statutory reports for EHO are up to date.  
• Mentor and support all staff in the daily running of the outlet, and actively 

encourage career progression.  
• Take the lead for the cleanliness of venue.  
• Own the monthly stock take and ensure report is logged with the Outlet 

Manager.  
• Take the lead on outlet customer experience.  

 

Hours:  

 

37.5 Hours. 

Predominantly based at our Kiosk in Faversham, however ideally also able to cover 
occasionally at our Barista Academy in Canterbury, as required.   
 

As an Assistant Manager, you would be working shifts of which could fall on any day of the 
week. Our Summer opening hours are between 07:00 and 20:30, with weekends and school 
holidays are our busiest times!  
 



To apply for this position, please apply for and attend a recruitment event. 

 

CVs should be e-mailed to: careers@hathats.co.uk or posted to:  

 

Hire Me 

HatHats Coffee Company 

67 John Wilson Business Park 

Whitstable 

Kent 

CT5 3QT 

 

HatHats Coffee is an equal opportunity employer. 

NB: HatHats Coffee operates a no-smoking policy. There are no designated areas for 

smokers. 

 

 

 

 

 

 

 

 

 

  



 


