
Please note: Your TIKKERS™ 
ACTIVE tracker will reset every day 
at midnight. Data is stored on the 
tracker for 7 days. For best results, 
ensuring activites and a full history 
are recorded, we recommend you 
sync your tracker to the app daily.

MESSAGES

Whatsapp message notifications.

MORE
The screen will display 
time, date, battery status, 
& Bluetooth connectivity 
icon.

Your TIKKERS™ ACTIVE 
tracker will display to show 
it is connected.

From settings & goals 
you can set a sleep target. 
Access your sleep data via 
today at the bottom of the 
home screen of the app. 

Long press the touch 
button to enter the function 
menu. There is an About, 
Power Off & Find Your 
Phone option.

Once the band is 
connected to ReflexActive, 
the find phone feature will 
be available. Access via 
sub menu and then more. 
Long press the touch key 
and your phone will sound 

Long press the touch 
button, you can check your 
bands address, device 
name and system version.

Press the touch button to 
switch to the message 
interface. Press the touch  
button to enter the 
message view. The band 
will alert you to incoming 
calls, SMS, Wechat and 

QUICK START GUIDE

Charging for automatic power-on:

1. Remove the device from the band
    by gently pressing from the front
    whilst holding the band securely.
2. Insert into the charging cradle
    with touch button facing forward.
3. Once the power charger is
    plugged in, the band will be
    activated automatically. 
4. Please charge the band when it
    displays low battery.

INSTALL REFLEX ACTIVE APP 

To download onto phone： Search for 
ReflexActive app or scan the 
appropriate QR code for installation. 
Use your smart phone camera or QR 
code reader app.

CONNECT BAND TO MOBILE 
PHONE

1. Enable Bluetooth on your smart
    phone.
2. Open ReflexActive on your smart
    phone, set your profile within
    settings.
3. Tap connect device within
    settings.
4. Select Smart Bracelet as below.

5. Follow the steps, search for
    ReflexActive device name and
    connect.
6. Within the notifications section,
    select the notification types you
    want your band to receive.

OPERATION INTRODUCTION

• You can twist your wrist or press
   the touch key to illuminate the
   screen.
• Press the touch key to switch main
   menu interface. 
• Long press the touch key to
   confirm actions.

GESTURE CONTROL

You can set the gesture control 
style on the ReflexActive app within 
advanced settings. Twisting your 
wrist will illuminate the screen.

TIME SCREEN

STEPOMETER
     

The band will record your daily 
activity automatically. Press the 
touch key to switch between steps, 
calories and distance. 

SLEEP

You can choose the mode you need, 
after your activity, the band will 
record your sports data. 

After your exercise, you can press 
the touch screen to stop your 
movement and save it. Note: If the 
activity time is less than one minute, 
the data will not be recorded. From 
settings & goals in your app you 
can set activity goals to work toward.

ABOUT

FIND PHONE

a locator alarm. To find your tracker 
from your phone, select find device 
from settings menu.

KEEP ACTIVE

DRINK ALERTS

ALARMS & ALERTS

PHOTO

touch button from your band. The 
photo will automatically save onto 
your phone gallery for Androids 
devices, or the option to save/retake 
on iOS devices.

Once connected to the app, 
the take photo feature will 
be accessible through your 
settings. By selecting ‘take 
photo’, you  can take an 
image on your camera 
phone by pressing the

From reminder at the 
bottom of the home screen 
of the app, you can add 
additional reminders such 
as wake up alarms, 
medication alerts etc. 

From advanced setting 
within the app you can set 
reminders to ensure you 
stay hydrated throughout 
the day. 

From advanced setting 
within the app you can set 
reminders to ensure you 
stay active throughout the 
day.

On the app you can also check the 
Bluetooth connectivity within settings. 
If you experience any difficulty, please 
review our guide on 
www.reflexactive.com/faqs

Long press the touch 
screen button to enter 
more exercise functions. 
The band has four sports 
options:
• Walk • Running
• Cycling • Climbing

SPORTS



ACTIVITY TRACKER
INSTRUCTIONSLong press the touch 

button to turn off your 
band.

DISCONNECT BAND & SMART 
PHONE

1. Open ReflexActive on your smart
    phone.
2. Tap disconnect device in  
    Settings.
3. Forget your device on your smart
    phones Bluetooth settings.

POWER OFF

COMPATIBILITY

The ReflexActive app will work on 
the following smartphones:
Android (version 4.4 and above)
Apple iOS (version 8.0 and above)
Please make sure the app is the 
latest version.

SPEC

Chip  
RAM/ROM 
LCD Screen Size
Bluetooth 
Multi-Sport 

Call Reminder
Notification 
Battery Size  
Bluetooth Connected     
Standby Time                 
Charge Time 

Quality & style are at the heart of 
what we do. TIKKERS™ ACTIVE 
certifies this activity tracker is 
produced using the best of materials 
and fully tested before leaving our 
manufacturing centre.

GUARANTEE

Your TIKKERS™ ACTIVE tracker is 
guaranteed against defects of 

material and manufacture for 12 
months from date of purchase. 
There are a few things not covered 
by the guarantee:

• Battery 
• Band
• Damage caused from accidents or
  mishandling.
• Water penetration.

This guarantee does not affect your 
statutory rights.
  
We are confident you’ll love your 
new tracker, but if you do have any 
issues under the terms of the 
guarantee, return the watch to the 
TIKKERS™ Service Centre. 

All products should be returned to: 
Precision House, Starley Way, 
Solihull, West Midlands, B37 7GN.

When sending us your activity 
tracker, don’t forget to include your 
proof of purchase and a note 
detailing the fault with your name 
and full address.

HOW TO CARE FOR YOUR 
ACTIVITY TRACKER

Don’t wear your activity tracker 
whilst applying sprays or creams. Do 
not allow contact with any corrosive 
agent (e.g. paint, solvents or 
adhesives as this may affect the 
case and finish). Your TIKKERS™ 
ACTIVE tracker is splash proof only. 
Not suitable for swimming and 
showers. Do not immerse in water. 
Do not try to replace or disassemble 
battery.

PLEASE NOTE

A TIKKERS™ ACTIVE product is 
not a toy. Some TIKKERS™ 
ACTIVE products contain small 
components that could be a choking 
hazard, and are not intended for 
use by small children below 6 years 
of age. TIKKERS™ ACTIVE 
products are not intended for use by 
pets.
The accuracy of TIKKERS™ 
ACTIVE products and services is 
not intended to be equivalent to 
medical devices or scientific 
measurement devices.  

Whilst the tracker will assist with 
your health goals, it is never 
intended to replace advice given by 
your healthcare professionals. 
Always consult your doctor before 
starting a diet or exercise regime.

TIKKERS™ ACTIVE should only be 
used under parental supervision. 

Please note your app may have a 
heart rate feature, however this is 
not supported by the TIKKERS™ 
ACTIVE band. 

IMPORTANT SAFETY 
INFORMATION

• Do not attempt to replace the
  battery, open the device enclosure
  or disassemble your TIKKERS™
  ACTIVE product. Doing so can
  result in a safety hazard.
• Do not use your TIKKERS™
  ACTIVE product if the display is
  cracked.
• Substances within TIKKERS™
  ACTIVE & battery may harm the
  

  environment or cause injury if
  handled or disposed of improperly.
• Do not expose your TIKKERS™
  ACTIVE product to extremely high
  or low temperatures.
• Do not use your TIKKERS™
  ACTIVE product in a sauna or
  steam room.
• Do not use abrasive cleaners to
  clean your TIKKERS™ ACTIVE
  product.
• Remove your TIKKERS™ ACTIVE
  product immediately if it feels
  warm or hot.
• Do not wear your TIKKERS™
  ACTIVE product while charging it.
• Do not charge your TIKKERS™
  ACTIVE product if wet.
• Do not check notifications or other
  applications on the product’s
  display while driving or in other
  situations where distractions could
  be hazardous. Always be aware of
  your surroundings when using
  TIKKERS™ ACTIVE products and
  services.

CONTACT US

If you require any further assistance 
using your TIKKERS Activity Tracker 
or our ReflexActive app please visit 
our website:

www.reflex-active.com

You can also contact the TIKKERS™ 
ACTIVE customer service team 
Monday to Friday, 9AM to 5PM on:

      +44 (0) 121 524 1400
      Tikkers@peershardy.co.uk

DISPOSAL OF GOODS

The crossed out wheelie bin symbol 
is to remind you that waste electrical 
products, batteries & accumulators 
should not be disposed of in 
household waste. If you are unable to 
reuse or recycle your article it should 
be disposed of at a civic amenity site 
or a local authority recycling facility.

• Do not dispose of your TIKKERS™
  ACTIVE product with household
  waste.

• Disposal of the packaging and your
  TIKKERS™ ACTIVE product
  should be done in accordance with
  local regulations.
• Batteries are not to be disposed of
  in municipal waste stream and
  require separate collection.

We hope you enjoy your TIKKERS™ 
Activity Tracker. You can find further 
information on our website which you 
can locate by holding your 
Smartphone camera over the square 
above!

Thank you for purchasing your 
TIKKERS™ ACTIVITY TRACKER. 
Your tracker has a variety of features 
to get to know. This short guide will 
have you up and running in no time!

BK
64K/512K
0.96’ Inches  
BT4.2
Climbing,
Cycling,
Running & 
Walk
Yes
Yes
90mAH
Up to 3 days 
Up to 7 days 
2 hours


