
DISPOSAL OF GOODS

Enjoy your music, but please stay safe & ensure you stay aware of your surroundings at all times. We advise agaisnt listening to loud music for long periods of time. Do not use this product whilst driving or in other potentially dangerous situations. This product 
is not a toy, not for use by children. This is a class B product. In a domestic environment, this product may cause radio interference, in which case the user may be required to take adequate measures. Made in China by Peers Hardy UK Ltd. Precision House, Starley 
Way, Birmingham International Business Park, B37 7GN. EU Address, Peers Hardy UK LTD, C/O Global E-commerce Experts, Rijnlanderweg 766, Unit H, 2132 NM, Hoofddorp, Netherlands. 

IMPORTANT INFORMATION

Your Reflex Active product is guaranteed  against any defective construction or parts  for 1 year from date of purchase. Please retain your receipt as proof of purchase. Breakages caused by water damage, accident or mishandling are not covered. This guarantee 
is in addition to your statutory consumer rights. In the unlikely event you need to return your Reflex Active product or you need any other assistance with your product, please contact us and we’ll be happy to help.

GUARANTEE

The crossed out wheelie bin symbol is to remind you that waste electrical products, batteries & accumulators should not be disposed of in household waste. If you are unable to reuse or recycle your article it should be disposed of at a civic amenity site or a 
local authority recycling facility • Do not dispose of your product within household waste • Disposal of the packaging & your product should be done in accordance with local regulations • Batteries are not to be disposed of in municipal waste stream and require 
separate collection.

The full UK & EU declaration of conformity can be viewed online at the following web page: https://www.reflex-active.com/pages/audio-docc
EU DECLARATION OF CONFORMITY

Please follow these simple instructions to keep your tag looking and working great!
• Clean product with a dry cloth. • Not designed to be submerged in water, should this occur product may malfunction. • Keep away from steam & dust as these may affect quality of performance. • Keep away from strong magnetic fields to avoid interference.

CARING FOR YOUR PRODUCT

Only you can see where your item is. Your location data and history are never stored on the item itself. Devices that relay the location of your item also stay anonymous, and that location data is encrypted every step of the way. For more information on how this 
product works please visit- www.reflex-active.com/pages/support

HOW IS MY PRIVACY PROTECTED?

Reflex Active cannot be held responsible for loss or damage to personal property.
DISCLAIMER

To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, or macOS is recommended.
COMPATIBILITY

Use of the Works with Apple badge means that a product has been designed to work specifically with the technology identified in the badge and has been certified by the product manufacturer to meet Apple Find My network product specifications and 
requirements. Apple is not responsible for the operation of this device or use of this product or its compliance with safety and regulatory standards. Apple, Apple Watch, iPad, iPadOS,  macOS, and watchOS are trademarks of Apple Inc., registered in the U.S. and 
other countries. IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

LEGAL NOTICE

GETTING STARTED
Press and hold the button on the tag for 5 
seconds, the tag will beep and turn on.

Open the Find My app.

1.

ENABLE LOST MODE

2.
Hold the tag close to your device, tap the 
items tab, then tap add item.3.
Tap other supported item.4.

Open the Find My app, tap the 
items tab then tap your item.
Under Lost Mode, tap enable on 
the Find My app.

1.

2.

Read the instructions, tap continue and 
enter a phone number or email address.3.
Confirm the information, customise the lost 
message, and tap activate to complete the setup.4.

Tap connect to MWFD05A.5.
Type a name for your tag and select an emoji which 
will be the icon shown within the Find My app.6.
Tap agree to acknowledge that this item will be 
linked to your Apple ID.7.

Tap finish.8.

REMOVING THE TAG FROM THE APP
Open the Find My app, tap the items tab, then tap your item.

Tap remove item and then tap remove to complete the operation.

1.

UNKNOWN TAG FOUND

TAG INSTRUCTIONS

HOW TO REPLACE THE BATTERY (BATTERY PRE INSTALLED)

2.

If a unknown tag is placed on you or your belongings a notification will appear on your phone.

When you open the notification in the Find My app you can see when the item was located on you and the route 
tracked. From here you can pause or disable the tracking. For more information on how this product works please 
visit- www.reflex-active.com/pages/support

1.

2.

Using the tool provided, place it in the notch on the side to loosen 
the casing.

Replace the battery with a new one. (Positive pole upward).

1.

2.

Assemble the tag and long press the button for five seconds to restart it.3.

Note: After removing the device in the app, the device will beep and the light will flash six 
times, it will not shut down and will be in the pairing mode. If there is no re-pairing within 
10 minutes, the device will leave the pairing state, and the device and app cannot be paired 
at this time. If you need to pair the device, click the device button once, the device will ring 
and the light will flash once. At this point, the device enters the pairing state and can be 
re-paired within the app.

Power on: Long press the button for five seconds, the tag will beep, the light will flash five times, and the device will 
be turned on.
Tag status check: Double-click: the tag button, the tag will beep, and the light will flash three times, indicating that 
the tag is working. If the tag doesn’t beep, the tag is off. Long press the button for five seconds to turn it on.

RETURN TO PAIRING STATE: After removing the tag in the app, the tag will beep and the light will flash six times, it 
will not shut down and will be in pairing mode. If there is no re-pairing within 10 minutes, the tag will leave the pairing 
state. If you want to pair a device click the tag button once, the tag will beep and the light will flash once. Now the 
tag enters pairing state and can be paired within the app again.
Power off: When the tag is turned on, press the tag button five times in 2 seconds. The tag will beep, the light will 
flash three times, the tag will be powered off.
Factory reset: 1.First remove the item from Find My app then after the tag is powered on, double-click the tag 
button. The tag will beep, then long press the tag button for eight seconds until the tag beeps and the light flashes 
three times. 2. Release the button to complete the factory reset. The device can now be paired. 

ACTIVETAG

If you need any help with your product, then please get in touch, we’ll be happy to hear from you! We are available Monday - Friday 9am - 4pm.
Support@Reflex-Active.Com +44 (0) 121 524 1400 

REFLEX.ACTIVE REFLEX.ACTIVECOME JOIN US OVER ON SOCIAL!

HELP AND CONTACT

THANK YOU FOR CHOOSING REFLEX ACTIVE!
We know you want to get straight to the point, but please take a minute to read these instructions, they’ll help you get the most from your Reflex Active product. 

Now, you can attach your tag to any item and see it visible in the Find My app.

If you lose your tag, you can use the Apple Find My app to mark it as lost. You can add a message saying that the item is lost 
and include your phone number or email address. If someone else finds your item, they can use a supported device to see a 
website with the Lost Mode message.

William St london

William St london

PPID-244213-992276

• BATTERY WARNING: KEEP OUT OF REACH OF CHILDREN.

• If the battery compartment does not close securely, stop using the product 
immediately and keep it away from children.
• If you think batteries might have been swallowed or placed inside any part of the 
body, seek immediate medical attention.
• Dispose of any used batteries immediately.
• Swallowing can lead to chemical burns, perforation of soft tissue, and death. Severe 
burns can occur within 2 hours of ingestion. Seek medical attention immediately.


