
Symptom: Grey lines at image.

Reason: Transport slipping.

   

 

Remedy: Contact us to Clean/Change the transport belt/wheel 



   

    

 

Symptom: Picture is divided in to 2 half pictures. 

Reason: Dirt in the laser slot (hair, dust, etc.). 

Remedy: Contact us to clean the laser slot.



    

    

 

Symptom: Stripes / fine marks, scratched likewise image 

Reason: Dirt in the laser slot (hair, dust, etc.). Remedy: 

Contact us to clean the laser slot.



Symptom: Image has a pattern all over the picture.

Reason: Laser module is defect.

  Remedy: Return the scanner to the manufacturer.



Symptom: Image shows a weird pattern instead of the normal picture.

Reason: The compression operation failed, due to operating errors from the pc.

Remedy: Switch the compression off or change the pc.



 

 

       

Attention this image is from a VistaScan Perio, from a 

VistaScan Combi and VistaScan Mini the effect is rotated 90°.

  

   

             

Symptom: Toothed image

Reason: SOL Sensor defect

Remedy: Exchange of the pentaprism drive (VistaScan Mini), Repair of the Scanner by the 

manufacturer.



Symptom: A part of the picture is missing

Reason: A metal part from the X-ray tube was in front of the beam.

Remedy: Repair the X-ray tube or take care that no metal part is between X-ray tube and patient.



  

   

  

        

       

     

Symptom: The edges of the picture are wavy. 

Reason: Speed of the pentaprism is unsteady. 

Remedy: Return the scanner to the manufacturer.



Symptom: A sharp border divides the picture in a dark and bright area

Reason: Potentiometer of the PMT is defect.

  Remedy: Return the scanner to the manufacturer.



Symptom: One of the edges is mirrored.

Reason: The dentist or assistant have bended the image plate.

Remedy: Take care that you don`t bend the image plate so much.



Symptom: Image is longer than it should, bright vertical lines. 

Reason: Transport issue (VistaScan Combi, VistaScan Perio), wrong light protection covers (3rd party 

sleeves) or wrong too thick image plate (VistaScan Mini).

    Remedy: Use only original accessories, contact for a service.



Symptom: Image cropped.

Reason: Corner mask went wrong.

Remedy: Deactivate the corner mask in the VistaScanConfig.



Symptom: Image shows bright areas.

Reason: To low dose

Remedy: Increase the dose



Symptom: Image longer or shorter than it should be.

Reason: Manipulated scan mode, transport speed is not in relation to the resolution. 

Remedy: Reset scan mode to factory defaults.



Symptom: Damage o the lamination of the image plate.

Reason: PSP holding device.

Remedy: Use Dürr Dental PSP holders, consider the manual.



Symptom: 2 exposures on one plate

Reason: Image plate exposed twice, or erasure unit damaged or switched off. 

Remedy: Expose the image plate only once, check the erasure unit. 



Symptom: Small bright areas, like clouds.

Reason: Micro scratches on the plate, wear out thru 3rd party sleeves, or after a lot of exposures. 

Remedy: Exchange the image plate.



Symptom: Shadow like the shape of the image plate. 

Reason: Image plate was removed from the light protection sleeve before scanning. 

Remedy: Direct feeding out of the sleeve of the plate into the machine (VistaScan Mini) or cassette 

(VistaScan Combi, VistaScan Perio). 



Symptom: Evenly spread dark lines above the image. 

Reason: Laser module defect. 

Remedy:    

Attention: This image is scanned by 

a VistaScan Perio. For VistaScan 

Combi and VistaScan Mini the image 

is rotated 90°.

Repair of the scanner by the manufacturer.



Symptom: Round shadow in the image. 

Reason: Image plate with ID was exposed from the wrong side. Attention image is mirrored!

Remedy: Image plate always with blue colored side towards the tube. 



Symptom: Dark shadow in the image. 

Reason: Image plate was removed from the sleeve to feed it into the cassette. The dark area was 

protected by the thumb. 

Remedy: Feed the image plate always direct from the sleeve into the cassettes. 

a

r



Symptom: Frayed bright white areas, mostly in metallic parts or fillings.

Reason: Dose is too low.

Remedy: Increase the x-ray dose



Symptom: Small shadow on above or below of the picture in readout direction

Reason: You are using old VistaScan Perio cassettes

Remedy: Change the cassettes to the new model.



Symptom: Distortion above or below in the image. 

Reason: Image plate was eccentric and angular fed into scanner. During the scan, the image plate 

touch the edge of the feeding and this will rotate the plate during the scanning process. 

Remedy: Feed the image plate centric. 



Symptom: Toothed image.

Reason: Automatic angle correction for the VistaScan Mini, if you use low resolution 10 Lp/mm. 

Remedy: Update to 5.3 or higher. Scan in higher resolution (min. 20 LP/mm).


