
Thank you for choosing a Tikkers interactive watch & headphone set! This short guide will help you with the essentials, but please visit our website to 
access full instructions, helpful videos, FAQs and more, all designed to help you get the best from your Tikkers products.

INTERACTIVE WATCH & HEADPHONE SET

First, ensure the switch on the back of the watch is set to ON. Press the home (on/off) button             
to wake the watch up. Press the home button for 3 seconds to wake up the watch from standby.

The watch may come with a small amount of charge, but we recommend a full charge before 
playing. A full charge will take about 3 hours.

When turning the watch on for the first time, the date and time setting screen will 
display first. Swipe up and down over the month, day, year,  hours and minutes to 
change the current date and time.

When the clock is displayed on screen, press the  home button           to go to the 
home menu.

Note:
• If the battery level is too low and cannot keep the clock running, you will need to enter the 
time and date again after recharging.
• When the battery level is too low, only the clock display function is available. We recommend 
recharging the battery as soon as possible before further use.

QUICK START GUIDE

To preserve the battery life, the screen will automatically shut off after a short period of time when 
in clock mode.
Note: The auto screen off time can be set in Settings / Brightness Time. Please refer to the Settings 
section in this manual. 

AUTOMATIC SCREEN OFF

When the home button            is pressed, the clock will be displayed.
Tap the middle of the screen to switch the clock  face between analogue and digital.
There are 10 analogue and 10 digital clock faces to choose from.
Swipe left or right on the screen to see more clock faces.
Press the home button            to display the home menu for selecting other activities.

ACTIVITIES
CLOCK DISPLAY

Press the home button            to display the home menu. There are 16 different sections to choose 
from.
1. Time Teacher 9. Video
2. Alarm  10. Photo Gallery
3. Calendar  11. Video Gallery
4. Step Counter 12. Calculator
5. Stopwatch  13. Torch
6. Timer  14. Voice Recorder
7. Games  15. Background
8. Camera  16. Settings 
• Tap the icon to enter the activity.
• Swipe left or right to scroll through the menu pages.

HOME MENU

Select the time teacher option from the main menu. Here you can make the owl 
character speak the selected time.
• Tap the hour icon or minute icon to select the time you want the owl to say.
• Tap      to increase the hour / minute.
• Tap      to decrease the hour / minute.
• Tap the clock or the owl to hear the time.

TIME TEACHER

1. Interactive watch (with built-in Li-ion battery*1)
2. Micro USB cable
3. User’s Manual
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Select the alarm option from the main menu. Here you can set an alarm.
• Tap the clock icon on screen        to change the alarm time.
• Tap the tick icon on screen       to confirm the time setting. An alarm icon will appear 
in the top left of the home screen.
To change the alarm time:
• Select the hour and minute by swiping up or down on the hours and minutes.
• Tap ‘OK’ to confirm the chosen time.
Note: If the battery level is too low, the alarm will need to be set again.

ACTIVITIES
ALARM

Select the calendar option from the main menu. 
Here you can view the days of the year shown month-by-month.

CALENDAR

Select the step counter option from the main menu. Here you can record the amount of steps you 
take and the time in which you take them.
• Tap the play icon on screen     to start recording the time.
• As you walk, it will count your steps automatically.
• Tap the pause icon on screen      to stop recording.
• Tap the reset icon on screen       to set your time and step count back to zero.

The step counter will keep recording whilst you use other activities until you instruct it to stop. When 
it is running, a small red icon will display on your home screen.

STEP COUNTER

Select the stopwatch option from the main menu.
• Tap the play icon on screen     to start the stopwatch.
• While the stopwatch App. is running, tap the pause icon on screen      to pause the
timer, tap it again to resume.
• Tap the reset icon on screen      to stop the stopwatch and reset back to zero.

STOP WATCH

Select the timer option from the main menu. Set a countdown timer here.
• Tap the play icon on screen     to start the timer.
• Tap the pause icon on screen      to pause the timer, tap it again to resume.
• Tap the reset icon on screen      to stop the timer and reset back to full time.
• Tap the clock icon on screen      to enter the timer settings. Swipe up or down on the minutes and 
seconds to change the time. Once set, press ‘OK’ to return back and save.

COUNTDOWN TIMER

Select the games option from the main menu. There are 5 built-in games to play. Swipe the screen 
to see the game icons, then tap one to play.
• 2048: Swipe up, down, left or right to move the tiles across the board. The tiles will slide in the 
swipe direction; meanwhile a new tile will emerge randomly in the board. When the tiles with the 
same number meet, they will merge into one tile.
• Basketball Shoot Master: Press the basketball to shoot, when the backboard is going to move to the 
middle, control to shoot.
• Bee War: Tap the screen left or right to move the fighter to shoot. Blue enemies need to be hit twice. 
Score as many point as you can! You have three lives.
• Pinball Hit Bricks: Destroy all bricks to progress to the next level. White bricks give a special 3-ball 
bonus. Blue bricks need to be hit twice. Score as many points as you can!
• Ultimate Racing: Hold the car to move left and right to switch lanes. The car in front may drop 
gold coins. Eat as many gold coins as possible and power signs to speed up. You only have one life 
so avoid collisions!
• Finger-Guessing: Correct score in 60 seconds. Let's see how many points you can get.
• ShakeFun: Shake the watch, let the dice turn, random points
• Cross the Road: Click on the character to avoid crossing the road.

GAMES

Select the camera option from the main menu.
• Press the shutter icon on screen       to take a photo.
• Tap the playback icon on screen        to view your photo gallery.
(You can also view your photo gallery from the main menu.)
• To delete an image, tap ‘options’ on screen and select ‘delete’.
• Tap ‘back’ to return to camera mode.
• Press the camera button, click the icon in the upper left corner to display the photo frame, then 
swipe left and right to select the photo frame you want. If you don't want a photo frame, click the 
icon in the upper left corner again.

CAMERA



First, ensure the switch on the back of the watch is set to ON. Press the home (on/off) button             
to wake the watch up. Press the home button for 3 seconds to wake up the watch from standby.

PRODUCT SPECIFICATION

Adult operation needed .• Connect the Interactive watch to a computer with the included micro 
USB cable to charge the battery • Pull up the rubber cover of the micro USB port at the side of 
your watch • Insert the small end of micro USB cable into the micro USB port on the watch • Insert 
the larger end of the micro USB cable into a USB port on computer. A USB port is usually marked 
with this          symbol • Once the connection is successful, you’ll see the battery recharging symbol 
displayed on the watch screen for one second, then the data transferring symbol will appear. 
The battery charges during connection, you’ll see a folder named ‘Smart Watch’ on your PC to 
transfer data • Check charging progress regularly throughout the process • When the battery is 
fully charged, a full battery symbol will display on the screen. You can then disconnect the watch 
from your computer. Note: It will take approx. 3 hours to fully charge the battery. The actual 
charging time depends on the power supply, the remaining charge and the ambient temperature 
of the charging environment. If your watch needs longer than 3 hours to fully charge, please try 
charging from a different USB power source.

BATTERY RECHARGING

The time the battery lasts between charges depends on use. Like other electronic devices, more 
frequent usage will mean the battery will drain more quickly. Some activities will be more 
demanding on the battery, such as taking photos and videos.

BATTERY LIFE

TIKKERS™ Interactive watch is not a toy. Some products contain small components that could be a 
choking hazard, and are not intended for use by small children below 6 years of age.  

Note: The above battery time is based on the assumption that the screen is turned off when not in use.

PLEASE NOTE

Charge the battery regularly to keep it at optimum performance, even when the watch is not in use. 
For example, fully charge the watch at least every 6 months.

BATTERY MAINTENANCE

Misuse of batteries can lead to them bursting, causing a fire or chemical burns. Please read the below 
precautions • Do not attempt to replace the battery, open the device or disassemble your Interactive 

IMPORTANT SAFETY INFORMATION

BATTERY TIME FOR REFERENCE

Display

Photo Resolution

Video Resolution

Internal Memory

Storage Capacity

File Format

Connectivity

Battery

Optimum 

Operating 

& Charging 

Temperature

1.54” sensitive colour touch screen

240 X 240

240 X 240

128 MB built-in memory (shared with program data, actual 

memory available for user storage will be less)

Photos: approx. 450-600

Videos: approx. 3 minutes. Note, The above amounts 

are approximations, the actual amount depends on the 

shooting environments.

Voice Recorder: approx 40 minutes.

Photos: Standard Baseline JPEG

Video: AVI (Motion JPEG)

Micro USB 2.0 cable (included) for connection with 

computer

Li-ion Polymer battery (battery is not replaceable)

32˚F - 10˚F (0˚C - 40˚C)

watch. Doing so can result in a safety hazard • Do not crush and do not expose the battery to any 
shock or force such as hammering, dropping or stepping on the watch • Do not short circuit • Do not 
expose to high temperatures/humidity or place near a heat source • Do not leave in direct sunlight 
for any length of time • Do not dispose of in a fire, as substances in your Interactive watch/battery 
may harm the environment or cause injury if handled or disposed of improperly • Do not handle if 
the display is cracked • Do not handle damaged or leaking batteries • Keep your Interactive Watch 
dry and do not charge if wet • Do not wear your Interactive Watch while charging it • If you find 
the time between charges has considerably shortened with no change in usage, the battery could be 
nearing the end of its life. Please dispose of this product as described in this manual.

Occasionally some wearers may suffer skin irritation if the watch is worn for prolonged periods, 
especially if you suffer from sensitive skin or have allergies. If you notice any irritation you should 
remove your watch. To help prevent any irritation please ensure the watch is removed regularly 
for cleaning & do not over-tighten on your wrist. We recommend removing your watch each day 
for gentle cleaning. 

Keep the rubber cover over the micro USB port closed tightly while it is not in use in order to prevent 
dust or water from getting into the micro USB port  • Do not wear your TIKKERSTM Interactive watch 
whilst applying sprays or creams  • Do not allow contact with any corrosive agent (e.g. paint, 
solvents or adhesives as this may affect the case and finish)  • Your TIKKERSTM Interactive watch is 
splash proof only. It is NOT suitable for swimming and showers. Do not immerse in water  • Do not 
try to replace or disassemble the battery  • Keep the lens clean. If the pictures taken are blurry, it 
could be because there is dust or dirt on the lens. You can clean the lens by gently wiping the lens 
with a dry cloth.

CARE & MAINTENANCE

Your TIKKERS™ Interactive is guaranteed against defects of material and manufacture for 12 months 
from date of purchase. There are a few things not covered by the guarantee:
• Battery 
• Band
• Damage caused from accidents or mishandling.
• Water penetration.

This guarantee does not affect your statutory rights.
  
We are confident you’ll love your new Interactive watch, but if you do have any issues under the 
terms of the guarantee, return the watch to the TIKKERS™ Service Centre. 

All products should be returned to: Precision House, Starley Way, Solihull, West Midlands, B37 7GN.

When sending us your Interactive watch, don’t forget to include your proof of purchase and a note 
detailing the fault with your name and full address.

Manufactured by: Peers Hardy UK Ltd, Precision House, Starley Way, Birmingham Business Park, 
Bickenhill Lane, Solihull, B37 7GN, UK.

EU Address, Peers Hardy UK LTD, C/O Global E-commerce Experts, Rijnlanderweg 766, Unit H, 2132 
NM, Hoofddorp, Netherlands. 

DECLARATION OF CONFORMITY

The original UK and EU declaration of conformity may be found at :
https://www.tikkers.co.uk/pages/declaration-of-conformity-certification

GUARANTEE

The crossed out wheelie bin symbol is to remind you that waste electrical products, batteries & 
accumulators should not be disposed of in household waste. If you are unable to reuse or recycle 
your article it should be disposed of at a civic amenity site or a local authority recycling facility.
• Do not dispose of your TIKKERS™ Interactive product with household waste.
• Disposal of the packaging and your vv™ Interactive product should be done in accordance with 
local regulations.
• Batteries are not to be disposed of in municipal waste stream and require separate collection.

DISPOSAL OF GOODS

WARNINGS

WARNING!
CHOKING HAZARD - Contains small parts 
not suitable for children under 3 years or any 
individuals who have a tendency to place 
inedible objects in their mouths.



(E) Time
• Tap screen to enter the time setup screen.
• On the time setup screen, swipe up or down on the hours and minutes, then press OK.
• You can select 12 hour or 24 hour display on the time main screen. Press the home 
button to set.

(F) Parental Control
• To access the parental control settings, hold your finger on the screen for 3 seconds 
until the screen changes.
• You will then be asked to enter a password which will be instructed on screen.
• You can now select the amount of game time per day, select the tick to set.

(G) Advanced

(i) Storage Location
• Here you can see the free memory remaining on your watch or choose to format the 
memory. Follow the instructions on screen if you would like to format the memory.
Note: Format will erase all data in the memory, including all photos, videos and voice 
recordings.

(ii) Language
Tap to select the desired language, and then select ‘done’ to set.

(iii) Factory Reset
Factory Reset will erase the contents stored in the memory and reset all system settings 
to factory default, e.g file index, frequency, video resolution, game level and clock face. 
Follow the instructions on screen to confirm the action.

Select the video option from the main menu. 
• Press the record icon on screen       to start recording. While recording, press the
record icon again to stop.
• When you finish recording a video, tap the arrow    to save 
• Tap the playback icon on screen        to go to your gallery.
   (You can also view your video gallery from the main menu.)
• To delete a video, tap ‘options’ on screen and select ‘delete’.
• Tap ‘back’ to return to camera mode.

VIDEO

Select the photo gallery option from the main menu. Here you can browse your photos.
• The latest file will be shown first, tap the arrow icons or swipe the screen to see the
previous or next file.
• Tap the rubbish bin icon on screen     to display the delete menu.

PHOTO GALLERY

Select the video gallery option from the main menu. Here you can browse your videos.
• The latest file will be shown first, tap the arrow icons or swipe the screen to see
the previous or next file.
• Tap the play icon on screen     to play the video.
• Tap the rubbish bin icon on screen      to display the delete menu.

VIDEO GALLERY

Select the calculator option from the main menu. 
Functions include plus, minus, multiply and divide.
• Tap ‘clear’ to reset to zero.
• Tap ‘back’ to go back to main menu.

CALCULATOR

Select the torch option from the main menu. A picture of a torch will appear.
• Tap the screen to turn the torch on and tap again to turn off.
The torch will remain on whilst you use other activities until you return to the
torch App. to turn it off.
Please keep torch away from eyes and do not shine it at other people.

TORCH

Select the voice recorder option from the main menu.
• Tap the record icon on screen      to start the voice recording. While recording, tap
the record icon again to stop.
• Swipe the screen to see the previous or next file.

VOICE RECORDER

Select the background option from the main menu. Here you can select from 4 different colour 
options to have as your main menu background.
• Tap the arrows right and left to view the different colour options.
• Tap ‘Select your background’ to activate.
• The screen will automatically take you back to your home screen.

BACKGROUND

Select the settings option from the main menu. Swipe left or right on the screen to scroll through 
different setting items. Here you can adjust the following items:

(A) Volume
• Tap       to increase the volume.
• Tap       to decrease the volume.

(B) Brightness
• Tap       to increase the LCD brightness.
• Tap       to decrease the LCD brightness.

(C) Brightness Time
• Tap       to increase the time (seconds) that the screen will
   stay lit for.
• Tap       to decrease the time (seconds) that the screen will
   stay lit for.

SETTINGS

Return to the home screen and press the home button twice, consecutively.

TURN SCREEN OFF

Return to the home screen and hold the home button for 3 seconds.

TURN WATCH OFF

1. How to use Touch Screen
When you touch the screen, ensure your entire fingertip is pressing the screen and hold for a second. 
Do not use your fingernails.
2. How to view images/videos on your laptop/computer.
Connect the interactive watch to your laptop/computer using the USB cable included.
Photos and videos can be found in the ‘Photo’ folder, while voice recordings can be found in the 
‘Record’ folder.

TIPS

Go through this section if you experience difficulty in operating the Interactive watch.

Troubleshooting

Problem

The watch 
has stopped 
working or the 
screen display is 
abnormal

Cannot connect 
to a computer

Image taken is 
not clear

Not enough 
memory

Solution

1. Hold the home button for 3 seconds to turn off and then 
hold the home button again to turn back on. 
2. The hole next to the USB cover is for resetting. To press 
the reset button, use an unfolded paperclip to insert and 
then remove (adult supervision needed). Hold the home 
button for 2 seconds to turn on.
3. If it doesn’t work, try to recharge the battery and try 
again. (Refer to the battery recharging section for details.

1. Check the connections on the USB cable between the 
watch and the computer and review the appropriate 
connection procedures in this manual.
2. Hold the home button for 30 seconds to turn off. Hold it 
again to turn back on and re-connect to the computer.

1. Make sure the lighting conditions of the shooting 
environment are good.
2. Check to see if the camera lens is clean. If you find some 
dust or dirt on it, please see the steps to clean the lens in 
the Care & Maintenance section in this manual.

If you have run out of memory, you will need to delete 
some of your files. These may include photos, videos and 
voice recordings. Alternatively, to delete all data, please 
follow the instructions in the memory section under 
‘Settings > Advanced > Storage Location’ in this manual.

• To upload music to the watch, use the Micro USB cable to connect your watch to a computer/laptop. 
Copy any MP3 music files to the watch folder “My Music”. After transfer is complete, safely eject the 
watch from your computer and unplug the USB cable.
• To play music you have transferred  to the watch, select the Music Player         icon from the main 
menu, then press play       to begin playing a file.

• Approx. 40 songs can be stored ont he watch (this will depend on the duration of the song and 
sound quality).

MUSIC PLAYER

Play

Pause

Volume Up

Volume Down

Next

Back

(D) Date
• Tap screen to enter the date setup screen.
• On the date setup screen, swipe up or down on the
   month, day and year to scroll through the options.



If you cannot find what you are looking for then please get in touch with our Customer Service 
Team, they are here to help Monday to Friday, 9AM to 4PM.

CONTACT US

JOIN THE TEAM ON SOCIAL!

TIKKERS.CO.UK

SUPPORT

Don’t forget to follow us on social media for lots of fun stuff! We’d love you to tag us in your 
photos showing your new TIKKERS™ products!

Tikkers.Official Tikkers.Official

+44 (0) 121 524 1400 Support@Tikkers.co.uk


