
Take a look at the measurements listed on the 

product page of the item you’re considering and 

use those as you measure your room and your 

entry path. If it’s helpful, use masking tape to 

outline the item’s dimensions to see it.

Measure the furniture 

Start at the street or in your driveway and walk the 

path our delivery team will take to delivery your 

new item. Consider steps, sidewalks, porches, or 

gardens and measure what you can. A general rule 

of thumb: if the delivery team will have to walk 

through an area, you should measure it! 

Walk the path 

Measure the height (H), width (W), diagonal (D) 

of all doorways and hallways along your path. 

For narrow entries and corners, also measure the 

clearance (C) from the outer wall around and to 

the back interior wall. Keep in mind the knobs, 

handrails, and fixtures that can’t be removed. 

Doors & halls

If our team will have to take an elevator, make sure 

to measure both the outer elevator door frame 

as well as the height, width, and diagonal of the 

interior of the elevator.

Don’t forget elevators

Look around for any objects that might get in the 

way on delivery day: Light fixtures, artwork, area 

rugs, plants or décor. If any of these can be cleared, 

do so! Also consider covering floors or walls that 

are susceptible to damage. Better safe than sorry.

Clear the way

Our team won’t be able to help you move 

existing furniture, so make sure you’ve 

cleared the area where our team will place 

and assemble your new item.

Out with the old

An obvious one! Careful of all your two and 

four-legged cuties. Keep them in a separate 

space for their safety and ours. 

Careful of pets & kids

Hang onto your packaging (at least until you’re sure 

you want to keep your product). Orders returned 

without packaging are subject to a restocking fee. 

If you’re opening the box yourself, be careful not to 

use a box cutter or anything that could potentially 

damage the slipcover.

Keep the box 

Sounds obvious, but isn’t always. Here are a few tips that will help to make sure your 

delivery runs smoothly. Three cheers for due diligence :) 

How should I 
measure for delivery? 


