
 

 

General Terms and Conditions 

1. Splandish B.V. ("Splandish") is a private company with limited liability organized and 

existing under the laws of the Netherlands, having its corporate seat in Amsterdam and its 

official address at (1115 AC) Amsterdam, at Molenkade 46, the Netherlands, registered with 

the Dutch trade register (Handelsregister) of the Chamber of Commerce under number 

75707543 under the tradename Splandish. The terms “Us”, “We”, or “Our” refer to Splandish. 

2. These General Terms and Conditions  (“General Terms and Conditions”) apply to any 

instructions given to Splandish, services executed by Splandish and to all relationships arising 

therefrom. The applicability of any of the customer's general or other terms and conditions is 

explicitly rejected.  

3. These General Terms and Conditions apply in full to all persons affiliated with Splandish 

and all third parties engaged by Splandish for the execution of any service, or that can or could 

be held liable in relation thereto. All that is stipulated in these General Terms and Conditions 

for the benefit of Splandish applies to them as an irrevocable and gratuitously made third party 

clause within the meaning of Article 6:253 of the Dutch Civil Code. 

4. The products and/or services offered, including the prices stated, are considered to be a non-

binding offer that can be accepted by the customer. 

5. The description of the products and/or services is as complete and accurate as possible. 

Obvious mistakes in the offer do not bind Splandish. Our offer is aimed at end users in the 

Netherlands. The products ordered, such as, but not limited to, meal boxes or gift vouchers are 

explicitly not intended for resale. Therefore, only orders of household size are accepted. 

6. Prices stated on www.splandish.nl (the "Website") are in Euro's and including VAT. 

Splandish is entitled to adjust prices at any time. Existing agreements will be executed at the 

agreed prices.  

7. The Customer can pay via the payment methods indicated on the Website. The claims of 

Splandish are immediately due and payable. 

8. Delivery times as stated on the Website or stated in communication from Splandish are 

indicative. Splandish will make every effort to meet these indicative delivery dates.  

9. You are obliged to ensure that the delivery of the products is possible at the delivery address 

and during the specified time window. If delivery is not possible, you will be in default with 

regard to the delivery acceptance. Any costs and damage in connection thereto will be at 

customer's expense.  

10. Splandish is only liable for damage to property and/or personal injury suffered by the 

customer if such damage is caused as a direct and exclusive consequence of the non-fulfilment 

of an obligation of Splandish, or if there is intent or wilful recklessness on the part of Splandish 

or its employees, provided that only such damage is eligible for compensation, for which 



 

 

Splandish is insured, or should have been insured in accordance with the principles of 

reasonable and fairness. Liability for indirect damage, including, but not limited to, 

consequential damage, loss of profit or income, or missed savings is excluded.  

11. Splandish is never liable for any damage as a result of incorrect information provided by 

you to us, not following product and user instructions and warnings given by Splandish and 

force majeure, including but not limited to, illness, strike, fire, disturbances at Splandish or its 

suppliers, transport problems, or weather conditions, and you indemnify Splandish against 

possible claims of third parties.  

12. All website content, design, text, graphics, and interfaces; the collection, selection, and 

arrangement thereof; and all software are the property of, or duly licensed to Splandish. Consent 

is granted to view, electronically copy, and print in hard copy portions of this website for the 

sole purpose of placing an order with Splandish for your use. 

13. Splandish may engage third parties for the execution of services. If Splandish engages a 

third party, Splandish is not liable towards the customer for any mistakes made by this third 

party. Splandish may accept stipulations restricting liability used by such third parties on behalf 

of the customer as well.  

14. If Splandish processes personal data, whether or not in relation to the execution of services, 

this processing will be done in accordance with Our privacy policy. This policy can be viewed 

at [www.splandish.nl/privacypolicy]1. 

15. The customer agrees that Splandish may use digital means of communication and data 

storage services, whether or not offered by third parties, for the purpose of communication. 

Splandish cannot be held liable for damage or loss ensuing from the use of such services.  

16. All agreements between Splandish and the customer to which these General Terms and 

Conditions apply are exclusively governed by Dutch law.  

17. All disputes arising from the agreement between Splandish and the customer will be 

exclusively settled by the Court of Amsterdam. 

18. Should any clause in these General Terms and Conditions or in the agreement not be or 

become legally valid, the remaining clauses will remain valid. In such case, the invalid clause 

will be replaced by a new clause that is as similar as possible to the invalid clause in terms of 

content, scope and purpose.  

19. These General Terms and Conditions are available in Dutch and English and can be viewed 

at www.splandish.nl. In the event of a dispute on their contents or intention, only the Dutch 

version is binding. 

 

                                                           
1 Splandish to check whether link is correct.  



 

 

 


