
 
 

Lavender Picnic Event FAQs 
 
Can I bring my dog? 
Sorry, no dogs allowed at the Lavender Picnic events. Dogs on leads are welcome for the Lavender Field Walks 
instead.  
 
Are the Picnics provided? 
No – this is a BYO event – you bring all your own food drinks / picnic rugs / chairs etc with you for the event. The 
car park is located nice and close to the event field! There will be refreshments and drinks available to purchase 
at our Market Stalls in the fields.  
 
How big is the field for Lavender Picnics? 
The Lavender Picnics field this year is 20 acres in size – so plenty of space for social distancing, and over 50,000 
Lavender Plants to enjoy!  
 
Will there be a Lavender Bench in the Picnics field? 
Yes there will be a Lavender Bench in the Picnics field and you are welcome to take a photo here!  
 
Will I be able to purchase food and Drink at the event? 
Yes we will have a kiosk which will serve drinks, ice cream, seasonal fruit and snacks at the event, along with our 
lovely Lavender Oils, fresh bunches and toiletries range.  
 
Will the Drive Thru Shop be open? 
Yes, the Drive Thru shop will be open during the Picnic events, and you can exit via the Drive Thru when you 
leave. Shopping Menus are available to browse while you enjoy your picnics, or you can download them from 
our website before you arrive. Note that if you event is the evening event, the farm shop will be closed from 
5pm.  
 
Can I leave my car and go for a walk? 
No. Unfortunately, after you event has finished we need to clear the car parks, so you cannot leave your car. 
There are car parks available on Redmans Lane if you wish to explore the local area.   
 
How long are Lavender Picnics? 
Each Lavender Picnic event runs for 2 hours.  
 
Is there Disabled Access? 
There is disabled access, however, please note that none of the ground is paved – but grassed, so therefore can 
be uneven. There is a grass path which runs right up into the Lavender – again not paved, but only on a gentle 
slope. The Car Park has allocated Blue Badge Parking spaces, and the car park is right next to the events field. 
There is a Disabled Access Toilet – please ask the team for details.  
 
Is there parking available for Lavender Picnic events at the farm? 
Absolutely! Please park in the allocated field parking areas when you arrive at the farm. Access is only via the 
A225. For public transport details, please see the Visit Us section of our website.  
 
Will there be toilets available? 
Yes, there will be toilet facilities provided for Lavender Picnic ticket holders.  
 
What if it rains? 
This year our Lavender Picnics are all weather events. We will be providing three large open-sided marquees to 
offer shelter or shade. If rain is forecast on your event day, you are welcome to bring your own pop up gazebo / 
umbrella for cover.  
 
Can I bring alcohol with me? 



 
Absolutely, you are welcome to bring alcohol with you.  
 
Do I have to bring my printed ticket to the event? 
You are welcome to show the ticket on your phone, but if you cannot do this then please bring a print out.  
 
Do I have to book tickets in advance? 
All tickets need to be booked online in advance. It is not possible to buy tickets on the day.  
 
Can I change the date of my booking? 
Bookings are non-refundable and non-transferable and we regret that we are unable to cancel or refund 
bookings. Please check forecasts and diaries carefully before making bookings. Our Lavender Field Walk & 
Lavender Picnic events are all-weather events. We will be providing three large open sided marquees in the 
Lavender Picnics field for shade / shelter if needed. If you have questions about your booking, please email the 
team on hello@castlefarmkent.co.uk  with the details of your original booking.   
  
What's the refund policy? 
Bookings are non-refundable and non-transferable and we regret that we are unable to cancel or refund 
bookings. Please check forecasts and diaries carefully before making bookings. Our Lavender Field Walk & 
Lavender Picnic events are all-weather events. We will be providing three large open-sided marquees in the 
Lavender Picnics field for shade / shelter if needed. If you have questions about your booking, please email the 
team hello@castlefarmkent.co.uk with the details of your original booking.   
 
How can I contact the organiser with any questions? 
Feel free to pop us an email at hello@castlefarmkent.co.uk with any questions. 


