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BEFORE THE USE OF DEVICE, MAKE SURE THAT 
YOU HAVE READ THE USER MANUAL 

THOROUGHLY 

PLEASE NOTE: 

.  Read all the safety precau�ons and the manual 
carefully before opera�ng. 

.  The user manual will help you understand the
 product be�er and let you enjoy the benefits. 

 .
 

Failure to follow the
 
instruc�ons described in this 

manual may cause damage or burns to your skin.
 .

 
Make sure the product is fully charged before your 
ini�al use.

 .
 

For important informa�on on
 
how to use the 

device, read the full instruc�ons for use in the booklet. 
Our goal is to help you get the best results possible!
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Safety Instructions 
 

Always adhere to all warnings and cau�ons. Below are 
the safety instruc�ons, please read these warnings 
carefully before using! 
DDD 
This is an electrical device. To reduce the risk of serious 
or fatal injury from electric shock:  

1. DO NOT touch the device should it fall into 
water. Unplug immediately with dry hands.  

2. DO NOT place or store the device near any 
source of water, for example, sink or bath.  

3. TURN the Lumia device OFF and then UNPLUG 
the power supply from the electrical outlet 
immediately a�er use or before cleaning and 
maintenance. 

4. DO NOT use the device over eyelids, lips, ears, 
breasts or genital areas.  

5. Use this device for its intended purpose only, 
as described in this user manual.  
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6. When plugged in, NEVER leave the device 
una�ended.  

7. If disassembled, DO NOT use device.  
8. DO NOT operate device if electric cord is 

damaged.  
9. Use device only with electric cord and power 

supply that is supplied. 
10. Keep out of the reach of children and animals.  
11. Hands must be completely dry when opera�ng  

the device.
12. This device shouldn’t be used on someone that 

takes Accutane for acne. 
13. This device shouldn’t be used on skin that is 

experiencing a rash. 

 

 

14. DO NOT use Lumia Experto Device -  if any of 
the following apply to you: 

. Under 18 years of age.  

. Use a pacemaker or internal defibrillator.  

. Have metal implants in treatment area. (This 
does not apply to dental fillings or implants. 

. Current - or history of - cancer, especially skin 
cancer or premalignant moles.  

. Severe concurrent condi�ons such as cardiac 
disorders. 

. Pregnant or nursing.  
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.  Impaired immune system due to 
immunosuppressive diseases, or using 
immunosuppressive medica ons.  

.  Any diseases s mulated by heat, such as 
recurrent Herpes Simplex (within the treatment 
area). 

.  Any ac ve skin condi on within treatment area. 

.  History of abnormal wound healing or fragile 
skin.  

.  Any surgical procedure, laser resurfacing or deep 
chemical peeling within the treatment area in 
past 3 months or s ll undergoing a process of 
complete healing. 

.  Current use of medica ons, herbal prepara ons, 
vitamins or food supplements that may cause 
fragile or dry skin. 
 

NOTE: For other procedures or with other 
uncertainty regarding poten al side e ects, 
consult your physician before using the Lumia 
Experto Device. 
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Overview 
 

Lumia has combined Radio Frequency Technology, 
Medical LED Technology and far infrared technology to 
present to you The Lumia Experto Device. 

Lumia Experto is a safe, effective and simple to use 
clinical skin device that brings professional results from 
a professional clinic to the comfort of your home, 
delivering genuine, no�ceable and long-las�ng results. 
This device comes with two detachable heads, one for 
the face and one for the neck for the ul�mate skin 
rejuvena�on. 
 
The Radio Frequency Technology is an innova�on that 
u�lizes Radio Frequency (RF) to heat �ssue of the 
dermis (upper layer of the skin) to �ghten the skin and 
improve the appearance of wrinkles and fine lines.

 

This device s�mulates the natural produc�on of 
collagen and elas�n within the skin, and also  increases 
blood circula�on, this prolongs the results of naturally 
smoother and firmer skin. 

The Lumia Experto device sensor can only detect the
 temperature of the outer layer of your skin (the epidermis)
 which can rise to 44 degrees, but the inner layer of your skin
 (the hypodermis) temperature can rise up to a maximum of
 50 degrees.
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The Medical LED OR Medical Light emitting diodes are 
semiconductor devices that release light of different 
wavelengths, when an electric current passes through. 

Red light or far infrared technology has been widely 
used by dermatologists and skin care professionals for 
its remarkable benefits for many years. The Red Light is 
used for trea�ng the epidermis, which is the outer layer
of skin. When the light is applied to your skin, the 
epidermis absorbs the light this stimulates collagen 
proteins.

 Specific wavelengths from the light enhance the 
overall cellular energy, increasing your body’s natural 
produc�on of collagen and elas�n. 

This Red Light Therapy enhances the collagen in your skin,
to make it look smoother and fuller, which can reduce the

 

appearance of fine lines and wrinkles. This light is also 
said to be good for inflamma�on while improving 
circula�on giving a healthier look to the skin. 
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Button Manual 
MAIN BUTTON: 
It's the power button that is used to adjust treatment

LEFT BUTTON: 
 It is used to control the Far Infrared & Medical 

LED option. The outer ring is a visible light and 
the inner ring is the invisible light. 

. The Far Infrared and the Medical LED option 
works simultaneously. 

 When adjus�ng the �me for your treatment this 
bu�on can be used to reduce the �me, each 
press will minus a minute. 

 
 
 
 

RIGHT BUTTON: 
It is used to control the RF op�on. 

 The temperature of the RF will rise to the highest 
temperature after the first 15-20 seconds into 
the treatment. 

.

.

.

.

�me.

.  When adjus�ng the �me for your treatment this 
bu�on can be used to increase the �me, each 
press will add a minute. 

.  The bu�on will not operate when the device is 
on standby. 

.  When adjus�ng the �me for your treatment this 
bu�on can be used to increase the �me, each 
press will add a minute. 

.  The bu�on will not operate when the device is 
on standby. 
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How to Use 
 

To operate the device as it is functioned, follow the 
points below: 

1. Turn the LUMIA Experto device ON by pressing 
the Power Bu�on located in the middle of the 
device (you only need to press it once). When 
the device is on it will display the company 
logo, �me, ba�ery percentage and temperature 

the LED screen. 
2. By pressing the power bu�on again, you will 

then adjust the �me to a �me that suits 
you.(the longest working �me is 15 
minutes).The default switching �me is 15 
minutes.

3. Using the bu�on on the le�, you can control the 
Far Infrared & Medical LED, which can be used no
more than 2 �mes a week.

  

4. Using the bu�on on the right, you can control 
the RF, which should only be used 2-4 �mes every
month depending on your skin type.

5. Both the Far Infrared/ Medical LED and the RF 
op�on can be turned off by pressing the bu�on 
once. 

on
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6. When the treatment is done or you choose to 
stop the treatment, you will then press the 
main bu�on for 2 seconds to turn the device 
off. 

 

 

 

Treatment Tips 
1. It is recommended to perform a patch test 24 

hours prior to ini�al use. Apply a small amount 
of the LUMIA RF gel to inner arm and treat the 
area with the LUMIA Experto device. Ensure that
 the skin does not have a bad reac�on to the gel or 
treatment. 

2. Leaving the device on the same spot without 
movement might result in skin overheating and 
possible burns. Con�nuous movement is 
important for the comfort and safety of your 
skin. 

3. Slow, circular, constant movements are more 
effec�ve than quick movements. The slower 
the movement, the faster the treatment area 
will begin to heat internally.  
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BEFORE TREATMENT: 

 Cleanse the area.The area should be cleared of
 all creams and ointments.

 Lumia RF Gel must be applied before treatment. 
Spread a thin layer over the treatment area. 

 
�djust the time setting that suits you, we recommend 
between 15-20 minutes. 

COURSE OF TREATMENT: 
 Make sure you have at least a one day break 

between treatments on the same treatment 
area.  

  
 
POST TREATMENT: 

 Turn device OFF.  
 Gently clean your skin. 
 Clean the LUMIA Experto device with a soft, 

damp cloth or paper towel and return it to the 
protective base. 

 

.

.

.

.

.

.

Check that the device is fully charged before use.

.
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INDICATIONS OF SUCCESSFUL TREATMENT: 
As a natural result of treatment, the skin may show 
some redness and minor skin swelling in the treatment 
area. Both should disappear a�er a short �me.  
 
POSSIBLE SIDE EFFECTS: 
The following side effects are rare, however, in the 
event that they do occur, they are usually temporary. 
However, if any of the following conditions appear and 
last more than 24 hours, consult your physician.  

 Prolonged pain  
 Damage to natural skin texture (crus�ng, blister, 

burn)  
 Fragile skin  
 Bruising  
. Mild headache 

 
 Never submerge the LUMIA Experto device

under water! 

.

.

.

.
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Troubleshooting 
 

In the event that your LUMIA Experto device is not 
working and prior to contac�ng the service center, take 
the following precau�ons:  

1. Make sure you have removed the device’s 
protec�ve cover before use.  

2. Make sure the ba�ery is fully charged before 
use. 

3. Make sure the detachable head is connected to 
the device properly. 

4. Make sure power bu�on was pressed.  
5. Make sure you have applied the LUMIA 

RF gel according to the instruc�ons above. 

 
The LUMIA device will not work properly if RF 
gel is not applied.  
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Customer Service 
 

For service, please refer to the store where you 
purchased the LUMIA Experto device or visit our 
website for a store locator: www.thelumia.com 
 
Customer satisfaction is our top priority. To help us 
provide you with the best support possible, please send 
us your comments and suggestions. Contact details can 
be found on the back cover of this user manual or via 
our website at:  
www.thelumia.com 
 
In short, when the Lumia Experto device is used 
properly and according to the recommended treatment 
protocol, it effec�vely does all the above and more. To 
learn more about Lumia technology, please visit our 
website at: 
www.thelumia.com 
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Specifications 

 Working Modes: ● RF 
● Infrared 
● LED 

Screen Display: When the device is ON, the LED screen 
will light up, displaying icons as well as 
the Lumia logo. 

Maximum Temperature: 47 Degrees 

Treatment Time: You can adjust the treatment time with 
the maximum time being 15 minutes. 

RF Frequency: 1M 

Battery: 7.4V Lithium battery. 

Charging Time: 2-3 hours. When charging the battery 
icon on the LED display will be scrolling. 
When the device has no more power left, 
only the battery frame will be on display 
and it will be flashing. 

Color: Pastel Green/ Pastel Pink 

Application: Skin Care 

Input Power: 9V2A       18W 

Output Power: 16.8W 

Infrared Weave: 848-853nm 

LED Weave: 620-625nm 

Quiescent Current: 80μA 

Net Weight: 0.25KG 

Product Size: 56.5x61x185MM 

Packing Size: 115x105x230MM 

Metal: Face:304L S /S  Neck 316LS/S 


