
 

   

 

March 18th, 2022 

 

 

Dear Clients,  

 

We are so grateful for your continuous support and enthusiasm for our culinary offerings! 

 

When the pandemic struck in 2020, many food businesses were forced to modify their business model 

to continue to offer services that would keep valued staff employed and sustain operations through 

the numerous restrictions, openings and closings.  

 

One of the ’silver linings’ of the pandemic in our business was the opportunity to stretch our wings 

and be able to get creative and offer a new format of foodservice to our clients during that time. The 

ue@home program was exactly that! We had always received support for offering a prepared meal 

service, and in 2020 we finally had the opportunity to create a program that filled that niche.  

 

And since then, we have loved being included in your household, and a part of the dinner table on 

a weekly basis and cannot thank all our clients enough for their support over the last two years. 

 

We recently shared some exciting news about partnering with Ingenium and moving into the kitchen 

residence onsite at the Science + Tech Museum. We are returning to post-pandemic business 

offerings and will be shifting our focus back to catering and eventually, food education programs in 

the fall. We have plans to have three cafés open in the next 6 months, at each of the three Ingenium 

properties.  

 

As such, we have made the tough decision to conclude the ue@home prepared meals service at 

this time as our team settles in our new space, transitions into these café spaces, and prepares for a 

busy catering season upcoming.  Our last ue@home meal delivery will be the week of March 28th. 

Rest assured you can still place orders for the next two weeks here and we’d love the opportunity to 

deliver meals to you. 

 

We have appreciated loyal weekly orders and all the lovely notes of feedback each week! It has 

been our pleasure to cook for you and provide you with some comforting flavours in the past two 

years, especially when we have needed it the most.  

 

Please do plan to keep in touch and stay in touch via the urban element newsletter - please 

subscribe here if you don’t already follow along.  

 

If you have any questions please don’t hesitate to reach out! 

 

Carley & Oliver Schelck 

Owners + Operators, the urban element 

E: info@theurbanelement.ca 
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