
 
 

 
 

 

 

AODA Feedback Procedures 

 

Bosco and Roxy’s invites and encourages feedback from individuals with disabili;es (including customers, 
employees, and the public) about how we are mee;ng and suppor;ng accessibility in our workplace, the 
work environment for our staff and our customer service to our customers and employees. 

Please find the communica;on op;ons listed below to provide us with your inquiries, comments, and 
sugges;ons.  Bosco and Roxy’s is constantly striving to remove barriers and improve upon our 
accessibility.  Your feedback is always appreciated. 

 

In wri5ng: 

Please mail the Customer Feedback Form found on our website to us at: 2345 Discovery Drive, London 
ON, N6M 0C6 

 

Via telephone: 

1-888-423-0038 ext 104 

 

By email: 

Please E-mail the Feedback Form as an aXachment to: 

hr@boscoandroxys.com 

 

Please note:  Individuals who provide formal feedback will receive acknowledgement of their submission 
(so long as contact informa;on is provided) and will be advised of any resul;ng ac;ons taken based on 
the concerns or complaints submiXed. 
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