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Start

Refer to the Installation 
guide. 

F943-VO Valve  water 
isn't mixing correctly

YES

NO

Is it Plumbed 
Correctly?

End

Have 
you tested it 

to make 
sure?

Close the Cold  
Check Valve  and  
turn on the Cold 

Water 

Yes

Are you getting 
cold water?

No

Yes

The Cartridge 
Needs Replaced 

XP- 12985

No

Are the 
Check Valves 

Open?

Yes

Is 
there 

Crossover?

Make sure the 
check valves 
are clean and 
replace (If you 
need to order 

a new set 
XP-13142

Yes

No

It is plumbed 
backwards. 

The hot water 
is hooked to 
the coldwater 

side.
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