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Important Product information

Dear Salon Professionals, 
 

The micro bonding method whereby the Keratin Tip strands of hair, are fitted by applying heat and
forming a bond with the clients own hair can only be applied by a qualified and certified professional

stylist with further training in hair extensions. 
 

Client suitability is to be assessed prior to installation. 
 

Suitability: 
Clients should have healthy hair growth at the scalp. 

The client's hair density should be classified as normal so that a Keratin Tip strand can be safely 
applied to a safe section of the clients own hair and stay in place for a maximum of 72 weeks,

accounting for up to 2 inches of expected hair growth. Keratin Tip hair should be bonded at a distance
no less than 7cm away from the scalp. 

 
Clients should have no current hair loss; mild moderate or severe. 

Any history of hair loss should be noted on their file and a recurrence of the hair loss at any time while
wearing the Flat Tip hair extensions would indicate that the hair extensions should be removed

immediately. 
 

Flat Tip/ bonded hair extensions can be placed only in strong hair growth areas. This excludes hair at
the temples or around the hairline. 

 
Stylists are advised to provide aftercare advice to all clients and to obtain a client waiver prior to

installation. 
 

The removal of bonded hair extensions should be undertaken by a skilled and fully qualified and
certified stylist. The appropriate removal fluid should be used and time taken to release the clients

own hair from inside the bonds. Any client who has accidentally applied excessive heat to the bonds
may have caused the bonds to become compacted. This may lead to a longer and more difficult

removal process and may mean the client is no longer suitable to have the bonded method applied in
the future. 


