
Data protection 
 

 
SECURITY AND DATA PROTECTION 
 
The protection of your personal data is very important to us. We make every effort 
to handle your personal data as carefully as we would like to be treated by all online 
shops we shop at. It goes without saying that we strictly adhere to the rules of the 
applicable data protection laws. 
The following declaration gives you an overview of what data we and our partners 
collect from you when you use our online shop and our services and how we 
guarantee the protection of this data. We have taken great pains to present this 
information in a comprehensible and well-structured manner. Should you 
nevertheless have any questions, we are of course available to answer them. The 
responsible body for the collection, processing and use of your personal data is 
FAIA GmbH (faia-place.com), Steinebach 11, 6850 Dornbirn, Austria. 
 
ENCRYPTION AND DATA SECURITY 
 
In order to prevent loss or misuse of the data stored with us, we take extensive 
technical and operational security precautions, which are regularly checked and 
adapted to technological progress. Every order process in our web shop is 
processed in encrypted form. The encryption ensures that no information can be 
passed on to unauthorized third parties. You can tell whether an individual page of 
our website is transmitted in encrypted form by the closed display of the key or lock 
symbol in the status or address bar of your browser. 
 
DATA TRANSFER TO THIRD PARTIES 
 
We will not pass on your personal data to third parties without your express 
consent, which can be revoked at any time - exceptions to this principle are listed 
and justified at the appropriate points in this declaration. In the few cases of data 
transfer, the amount of personal data transferred is limited to the required 
minimum. However, we reserve the right to disclose personal data to third parties if 
we are legally obliged to do so or if such disclosure is necessary to protect our 
rights or those of third parties. 
 
LAW OF INFORMATION 
 
You have a right to free information about your stored data as well as a right to 
correction, blocking or deletion of this data, as long as no tax and/or commercial 



law regulations stand in the way. For this purpose, you can contact us at info@faia-
place.com as well as by telephone at  +43 681 84 90 09 11. 
 
DATA COLLECTION DURING THE USE OF OUR WEBSITE 
 
You can visit our website without providing any personal information. When you 
merely use our website, we do not store any data about you. 
 
USE OF COOKIES 
 
We use cookies on our website to enable you to use certain functions (e.g. to store 
a product in your shopping cart). Most of the cookies we use are deleted from your 
hard drive at the end of the browser session. Other cookies remain on your 
computer and enable us to recognize your computer the next time you visit us. 
Cookies are small text files that are sent to your computer by our web server and do 
not contain any personal data. Cookies cannot damage your computer and can be 
viewed and deleted by you at any time. (Instructions can be found in the help 
function of your browser.) You can prevent the installation of cookies by adjusting 
your browser software accordingly. However, we would like to point out that in this 
case you will not be able to use all functions of our website to their full extent. Our 
partner companies are not permitted to collect, process or use personal data via 
our website using cookies. Nevertheless, in the following we would like to introduce 
you to the partner companies that use cookies and/or collect usage data on our 
website. 
 
 
WEB ANALYSIS WITH GOOGLE ANALYTICS 
 
This website uses Google Analytics, a web analysis service of Google Inc. 
("Google"). Google Analytics uses "cookies", which are text files placed on your 
computer, to help the website analyze how users use the site. The information 
generated by the cookie about your use of this website is usually transferred to a 
Google server in the USA and stored there. However, in the event that IP 
anonymisation is activated on this website, your IP address will be shortened by 
Google within member states of the European Union or in other signatory states to 
the Agreement on the European Economic Area before this happens. Only in 
exceptional cases will the full IP address be transferred to a Google server in the 
USA and shortened there. On behalf of the operator of this website, Google will use 
this information to evaluate your use of the website, to compile reports on the 
website activities and to provide further services to the website operator in 
connection with the use of the website and the Internet. The IP address transmitted 
by your browser within the framework of Google Analytics is not linked to other 
 



data from Google. You may refuse the use of cookies by selecting the appropriate 
settings on your browser, however please note that if you do this you may not be 
able to use the full functionality of this website. You can also prevent the collection 
of data generated by the cookie and related to your use of the website (including 
your IP address) to Google and the processing of this data by Google by 
downloading and installing the browser plugin available at the following link: 
http://tools.google.com/dlpage/gaoptout?hl=de 
 
FACEBOOK PLUGINS 
 
Our website uses plugins from the social network Facebook, which is operated by 
Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, USA ("Facebook"). The 
plugins are marked with a Facebook logo or the addition "Social Plug-in from 
Facebook" or "Facebook Social Plugin". An overview of the Facebook plugins and 
their appearance can be found here . If you call up a page of our website that 
contains such a plugin, your browser establishes a direct connection to the 
Facebook servers. The content of the plugin is transmitted by Facebook directly to 
your browser and integrated into the page. Through this integration, Facebook 
receives the information that your browser has called up the corresponding page of 
our website, even if you do not have a Facebook profile or are not currently logged 
in to Facebook. This information (including your IP address) is transmitted by your 
browser directly to a Facebook server in the USA and stored there. If you are logged 
in to Facebook, Facebook can directly assign your visit to our website to your 
Facebook profile. If you interact with the plugins, for example by clicking the "Like" 
button or submitting a comment, this information is also transmitted directly to a 
Facebook server and stored there. The information can also (depending on your 
Facebook privacy settings) be published on your Facebook profile and displayed to 
your Facebook friends. For the purpose and scope of data collection and the further 
processing and use of data by Facebook, as well as your rights and setting options 
for protecting your privacy, please refer to the Facebook privacy policy. If you do 
not want Facebook to assign the data collected via our website directly to your 
Facebook profile, you must log out of Facebook before visiting our website. You 
can also completely prevent the loading of the Facebook plugins with add-ons for 
your browser. 
 
 
PINTEREST 
 
Our website uses plug-ins from the Pinterest social network, which is operated by 
Pinterest Inc, 635 High Street, Palo Alto, CA, USA ("Pinterest"). The plugins are 
marked with a Pinterest logo, for example in the form of a red "P". If you call up a 
page of our website that contains such a plugin, your browser establishes a direct 
connection to the servers of Pinterest. The content of the plugin is transmitted by 
Pinterest directly to your browser and integrated into the page. This integration 



informs Pinterest that your browser has called up the relevant page on our website, 
even if you do not have a Pinterest profile or are not currently logged in. This 
information (including your IP address) is transmitted by your browser directly to a 
Pinterest server in the USA and stored there. If you are logged on to Pinterest, 
Pinterest can immediately attribute your visit to our website to your Pinterest 
account. If you interact with the plugins, for example by clicking the "Pin it" button, 
the corresponding information is also transmitted directly to a Pinterest server and 
stored there. The information is also published on your Pinterest account and 
displayed to your contacts. For the purpose and scope of the data collection and 
the further processing and use of the data by Pinterest, as well as your rights in this 
regard and setting options to protect your privacy, please refer to Pinterest's 
Privacy Policy. If you do not want Pinterest to associate the data collected via our 
website directly with your Pinterest account, you must log out of Pinterest before 
visiting our website. You can also completely prevent the loading of Pinterest plug-
ins by using add-ons for your browser. 
 
INSTAGRAM 
 
Our website uses plugins from the Instagram social network, which is operated by 
Facebook Inc, 1601 S. California Ave, Palo Alto, CA 94304, USA ("Facebook"). The 
plugins are marked with an Instagram logo or the addition "Social Plug-in from 
Instagram" or "Instagram Social Plugin". When you visit a page on our website that 
contains such a plugin, your browser establishes a direct connection to Instagram's 
servers. 
 
 
The content of the plugin is transmitted by Instagram directly to your browser and 
integrated into the page. Through this integration, Instagram receives the 
information that your browser has called up the corresponding page on our website, 
even if you do not have an Instagram profile or are not currently logged in to 
Instagram. This information (including your IP address) is transmitted by your 
browser directly to an Instagram server in the USA and stored there. If you are 
logged in to Instagram, Instagram can associate your visit to our website with your 
Instagram profile. When you interact with the plugins, for example, by clicking the 
"Like" button or posting a comment, this information is also sent directly to an 
Instagram server and stored there. The information can also be published 
(depending on your Instagram privacy settings) on your Instagram profile and 
displayed to your Instagram followers. For the purpose and scope of data collection 
and further processing and use of the data by Instagram, as well as your rights and 
privacy settings, please refer to Instagram's Privacy Policy. If you do not want 
Instagram to associate the data collected through our website directly with your 
Instagram profile, you must log out of Instagram before visiting our website. You 
can also completely prevent the loading of Facebook plugins by using add-ons for 
your browser. 



 
SALESVIEWER 
 
On this website, the SalesViewer technology of SalesViewerÆ GmbH collects and 
stores data for marketing, market research and optimization purposes based on the 
legitimate interests of the website operator (Art. 6 para.1 lit.f DSGVO) using a 
javascript-based code that is used to collect company-related data and the 
corresponding use. The data collected with this technology is encrypted with a non-
reversible one-way function (so-called hashing). The data is immediately 
pseudonymised and is not used to personally identify the visitor to this website. 
 
You can object to the collection and storage of data at any time with effect for the 
future by clicking on this link https://www.salesviewer.com/opt-out to prevent the 
collection by SalesViewer within this website in the future. This will place an opt-
out cookie for this website on your device. If you delete your cookies in this 
browser, you must click this link again. 
 
TAWK.TO 
 
Our website offers you the possibility of using Tawk.to. If you contact us through 
the chat function, you can do so through the live chat of the company tawk.to Inc, 
187 East Warm Springs Rd, SB298, Las Vegas, Nevada, 89119. 
 
This is a live chat tool. For this the chat was integrated in the source code, this is 
done by a so-called script. 
 
To the collected data belong: Chat history, IP address at the time of the chat and 
country of origin. This data will not be passed on to third parties and is only used 
for internal statistics. The data is not used to identify you personally. You can 
prevent the storage of cookies by selecting the appropriate settings in your 
browser. In this case, the live chat function as well as other functions of this online 
offer may no longer be fully available to you. 
 
The purpose and scope of data collection and the further processing and use of 
data by Tawk.to as well as your rights and setting options for the protection of your 
privacy can be found in the data protection information of Tawk.to: 
https://www.tawk.to/privacy-policy 
 
TRUSTPILOT.at  
 
After you purchase one of our products, we will give your email address and name 
to Trustpilot (Trustpilot A/S, Pilestraede 58, 5th floor, DK-1112 Copenhagen, 
Denmark). This allows you to rate and comment on our products and services on an 
independent rating platform. Trustpilot will send you an e-mail at a pre-defined 



interval, which will allow you to make the evaluation. Whether or not you do the 
evaluation is of course up to you. In order to be able to rate Trustpilot you will 
usually need a profile. You can find Trustpilot's privacy policy here: 
https://de.legal.trustpilot.com/for-reviewers/end-user-privacy-terms 
  
KLAVIYO.com 
 
Klaviyo Inc. 225 Franklin St, Boston, MA 02110, 
For e-mail marketing campaigns we use the services of Klaviyo. This only applies to 
you if you register for a corresponding discount campaign or our newsletter and/or 
are a customer of ours and have already purchased a product from us. The 
corresponding data will be stored on Klaviyo's servers. However, according to our 
information, Klaviyo will not use your data to contact you without our consent or on 
behalf of third parties. Klayivo has committed itself to the "Privacy Shield" and 
therefore guarantees to comply with all EU data protection regulations. The 
corresponding data protection regulations of Klaviyo can be found here: 
https://www.klaviyo.com/privacy/policy 
 
DATA COLLECTION DURING THE ORDER PROCESS (SHOPIFY) 
 
During the ordering process we collect and store personal data (in particular first 
and last name, address, telephone number and e-mail address). This data is 
primarily used to process your order and to contact you in direct connection with 
your order. For the purpose of delivery, we pass on your personal data to the 
delivery service or freight carrier commissioned with the delivery. On our website 
we draw on Shopify's expertise in the field of e-commerce. Which is why your data 
may also be stored on the appropriate Shopify servers.  The corresponding data 
protection regulations of Shopify can be found in the following link: 
https://www.shopify.com/legal/privacy/customers  
In addition to processing your data for the purpose of processing the purchase and 
any return, we also use the data collected during the ordering process to 
communicate with you in postal or electronic marketing campaigns and for market 
research for our own purposes. You can object to the use of your personal data for 
advertising purposes at any time without incurring any costs other than the 
transmission costs according to the basic tariffs. A notification by post or by e-mail 
to the contact address stated in the "Contact" section is sufficient for this purpose. 
 
STORAGE OF CREDIT CARD DATA  
 
If you pay us by credit card, your credit card data is not collected, stored and 
processed by us, but directly by our payment service provider Stripe Inc., 3180 18th 
St, San Francisco, CA 94110 (https://stripe.com/at) 
 
DATA COLLECTION DURING NEWSLETTER REGISTRATION 



 
If you register for our newsletter, we will store and use the data you provide during 
registration for the purpose of our own advertising by e-mail. Your e-mail address 
and other data provided during the newsletter registration will not be passed on to 
other companies. The only exception to this is our partner company, which is 
responsible for the technical processing of the e-mail dispatch and which is itself 
subject to strict data protection guidelines. You can informally revoke your consent 
to the promotional use of your e-mail address at any time (e.g. by e-mail to 
info@faia-place.com), or via a link contained in all promotional e-mails sent by us. 
This revocation is of course without incurring any costs other than the 
transmission costs according to basic rates. 
 
(Status: 20.07.2020, Dornbirn) 


