
Terms and Conditions 
 

 
§ 1 SCOPE OF APPLICATION 
 
1.1 
 
The terms and conditions of business of faia-place.com / FAIA GmbH (hereinafter 
referred to as "Faia'") shall apply in their currently valid version to all contracts 
which the customer concludes with FAIA GmbH on the website faia-place.com 
(hereinafter referred to as "website"). 
 
1.2 
 
Any terms and conditions of the customer which are contrary to or deviate from the 
General Terms and Conditions of Business shall not apply, unless they have been 
expressly agreed in writing. 
 
 
§ 2 CONCLUSION OF CONTRACT 
 
2.1 
 
The contract language is German. 
 
2.2 
 
All offers are subject to change in terms of services, quantities and ancillary 
services and represent a non-binding offer to the customer to order goods from 
faia-place.com. By ordering the desired goods on the Internet, by e-mail or by 
telephone, the Customer submits a binding offer to conclude a purchase contract. 
 
2.3 
 
Deviations (up to 5 %) from the sizes and measurements as well as weight 
specifications listed in the online shop, in the case of handmade products, are 
possible. 
 
2.4 
 
By ordering goods, the customer makes a binding declaration that he/she wishes to 
purchase the ordered goods. 
 



2.5 
 
faia-place.com shall be entitled to accept the contractual offer contained in the 
order within 5 days of receipt. The presentation of the products on the homepage is 
not a legally binding offer, but a non-binding online catalogue. By clicking on the 
"Buy" order button, you place a binding order for the goods contained in the 
shopping basket. The confirmation of receipt of the order follows immediately after 
sending the order and does not constitute an acceptance of the contract. The 
customer's order is accepted by faia-place.com by sending an order confirmation 
by e-mail within five days. 
 
2.6 
 
If the customer orders the goods by electronic means, receipt of the order shall be 
confirmed by faia-place.com without delay. 
 
2.7 
 
If the customer orders the goods by electronic means, the text of the contract shall 
be stored by us and sent to the customer by e-mail upon request together with the 
General Terms and Conditions of Business in the current version. 
 
2.8 
 
The customer has the possibility to correct input errors before ordering (by clicking 
the order button). The customer will be informed of this possibility before the order 
process is completed. 
 
2.9 
 
In case of conclusion of the contract, the contract is concluded with 
 
FAIA Ltd. 
faia-place.com 
Steinebach 11 
6850 Dornbirn 
Austria 
 
is achieved. 
 
 
§ 3 RIGHT OF REVOCATION 
 



The customer has the right to revoke this contract within fourteen days without 
giving reasons. The revocation period is fourteen days from the day on which the 
customer or a third party designated by the customer, who is not the carrier, has 
taken possession of the goods. In order to exercise your right of revocation, the 
customer must inform faia-place.com (FAIA GmbH, Steinebach 11, A-6850 Dornbirn, 
info@faia-place.com) by means of a clear statement (e.g. a letter, fax or e-mail sent 
by post) of the decision to revoke this contract. The customer may use the 
attached sample revocation form for this purpose, but this is not mandatory. In 
order to comply with the revocation period, it is sufficient for the customer to send 
the notification of the exercise of the right of revocation before the end of the 
revocation period. 
 
 
SAMPLE REVOCATION FORM 
 
(If you want to revoke the contract, please use this form and send it back) 
 
To FAIA GmbH, Steinebach 11, 6850 Dornbirn, info@faia-place.com: 
 
I/we (*) hereby revoke the contract concluded by me/us (*) for the purchase of the 
following goods / 
Ordered on (*)/received on (*) 
Name of the consumer(s) 
Address of the consumer(s) 
Signature of the consumer(s) (only in case of communication on paper) 
Date 
__________________________ 
 
(*) Delete as applicable. 
 
Goods which have already been used (e.g.: Faia stove has already been lit) are 
excluded from withdrawal. Unless the customer can provide complete proof that 
the goods were already damaged or non-functional upon receipt. 
 
§ 4 CONSEQUENCES OF THE REVOCATION 
 
If the customer cancels this agreement, faia-place.com shall reimburse all 
payments received from the customer without delay and at the latest within 
fourteen days from the day on which faia-place.com received notification of the 
cancellation of this agreement. For this repayment, faia-place.com shall use the 
same means of payment as the customer used for the original transaction, unless 
expressly agreed otherwise with the customer; in no event shall faia-place.com 
charge the customer for this repayment. faia-place.com may refuse repayment until 
faia-place.com has received the goods back or until the customer has provided 



proof that the goods have been returned, whichever is earlier. The customer shall 
return or hand over the goods to faia-place.com without delay and in any event 
within fourteen days at the latest from the day on which the customer notifies faia-
place.com of the revocation of this agreement. The period shall be deemed to have 
been observed if the customer sends the goods before the expiry of the fourteen-
day period. The customer shall only be liable for any loss of value of the goods if 
such loss of value is due to handling of the goods which is not necessary for 
checking their nature, properties and functioning. 
 
faia-place.com shall not bear any costs for the return shipment. In the event of a 
refund, the cost of returning the goods will be deducted directly from the amount 
refunded. faia-place.com shall provide a return label for the return shipment. The 
customer can drop off the goods at the logistics partner's nearest delivery point 
together with the return label. Alternatively, the customer can send the goods in 
himself. In this case, however, the customer must bear the direct costs of the return 
shipment. 
 
 
§ 5 TRANSPORT AND RISK ASSUMPTION 
 
5.1 
 
The risk of loss and accidental deterioration of the goods shall pass to the 
customer upon delivery to the customer. If the customer is in default of acceptance 
of the goods, the risk of loss and accidental deterioration of the goods shall pass to 
the customer at the time of default of acceptance. 
 
5.2 
 
The majority of the articles offered by us are stored in Austria and are ready for 
immediate shipment. Goods stored in Austria are immediately ready for dispatch 
and will be handed over to a logistics partner within a maximum of 10 working 
days. 
 
5.3 
 
Unless otherwise agreed, delivery will be made to the delivery address provided by 
the customer. 
 
5.4 
 
Deliveries are made to Austria, Germany and Switzerland. 
 
§ 6 PRICES AND COSTS 



 
6.1 
 
The prices stated on the website at the time of the order shall apply. 
 
6.2 
 
The prices indicated by faia-place.com are gross sales prices. The price shown 
includes the statutory value added tax. The Austrian statutory value added tax is 
shown separately on the invoices sent to the customer. 
 
6.3 
 
Shipping costs are indicated product-specific and are shown separately during the 
checkout process. 
 
 
§ 7 TERMS OF PAYMENT 
 
7.1 
 
The customer has the possibility to pay the purchase price by bank transfer, credit 
card (Visa, Mastercard). The customer selects the desired payment method during 
the ordering process. 
 
7.2 
 
If payment is made by bank transfer, faia-place.com will inform the customer of the 
bank account details for the transfer once the order has been completed. Payment 
is due immediately after conclusion of the contract. 
 
If payment is made by credit card, the financial information for credit card 
transactions (number of the card, expiry date, etc.) is automatically forwarded 
using an encrypted protocol, without faia-place.com or third parties having access 
to it in any form. This information is used exclusively for payment and for cases of 
reimbursement or returns. 
 
Your credit card account will be debited when the order is completed. 
 
 
§ 8 RESERVATION OF TITLE 
 
Delivered goods remain the property of faia-place.com until the purchase price has 
been paid in full. 



 
 
§ 9 WARRANTY 
 
The statutory warranty regulations apply. It is limited to the statutory period of 24 
months from the date of acceptance of the goods by the buyer. In the case of 
justifiably claimed defects, depending on the choice of the buyer, either a free 
replacement or improvement will be made, for which a reasonable period of time 
must be granted, unless the improvement or replacement is impossible or would 
involve a disproportionately high effort for the seller compared to the other remedy. 
If replacement or improvement is out of the question (not possible, too much effort, 
unreasonable, delay in time, etc.), the buyer is entitled to a price reduction or, if the 
defect is not minor, to cancellation of the contract (redhibitory action). 
 
If possible, any defects that occur are to be notified upon delivery or after they 
become visible, whereby failure to notify upon delivery or after they become visible 
by a consumer has no influence on the consumer's warranty claims. 
 
 
§ 10 LIABILITY 
 
10.1 
 
Liability for slight negligence, compensation for consequential and indirect 
damages caused by defects and damages resulting from claims of third parties 
against the customer is excluded. 
 
10.2 
 
Any claims for recourse against faia-place.com under the title "product liability" 
within the meaning of the Product Liability Act shall be excluded, unless the party 
entitled to recourse proves that the defect was caused in our sphere of 
responsibility and was caused at least by gross negligence. 
 
10.3 
 
Damage caused by improper or non-contractual measures taken by the customer, 
during installation, connection, operation or storage, shall not give rise to any claim 
against faia-place.com. The improperness and lack of conformity with the contract 
shall be determined in particular according to the manufacturer's specifications. 
 
10.4 
 



In principle, the liability for damages under the Product Liability Act shall be borne 
by the manufacturer (producers of end and partial products or basic materials), the 
quasi-manufacturer (i.e. entrepreneurs who label products produced by third parties 
with their identification marks, name, brand, etc.) and the importer who first 
introduced the product for distribution in the European Economic Area (EEA) or EU 
and put it into circulation here. 
 
10.5 
 
The legal representatives, employees and vicarious agents of faia-place.com shall 
not be liable to any further extent than faia-place.com itself. 
 
10.6 
 
Data communication via the Internet cannot be guaranteed to be error-free and/or 
available at all times given the current state of technology. We are therefore neither 
liable for the constant and uninterrupted availability of our online shop nor for 
technical and electronic errors during an ordering process over which we have no 
influence, in particular not for delayed processing or acceptance of offers. 
 
10.7 
 
If links to other websites or sources are created, we are not responsible or liable for 
the availability of such external websites or sources. We do not adopt content 
accessible on such websites or sources as our own and exclude any liability or 
warranty in relation thereto, unless in individual cases we have positive knowledge 
of the illegality of the content. 
 
 
§ 11. OTHER 
 
11.1 
 
Austrian law shall apply, excluding the IPRG and its referral norms as well as the 
UN Convention on Contracts for the International Sale of Goods. 
 
11.2 
 
For all disputes between the customer and faia-place.com, the competent regional 
court of Feldkirch (Vorarlberg) is agreed as the exclusive place of jurisdiction, if 
permissible. 
 
11.3 
 



Should individual provisions of these General Terms and Conditions of Business, 
for whatever reason, become invalid in whole or in part, this shall not affect the 
legal validity of the remaining provisions. 
 
 
 
(Status: 20.07.2020, Dornbirn) 


